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FINANCE AND PUBLIC WORKS COMMITTEE

Wednesday, November 6, 2013 VILLAGE OF //-:—\\
Village Hall, Room B26, 6:30 P.M BROW /‘ _)/D EER

=

PLEASE TAKE NOTICE that a regular meeting will be held before the Finance and Public Works
Committee in Room B26, at the Village Hall, of the Village of Brown Deer, 4800 West Green Brook
Drive, Brown Deer, Wisconsin at the above noted time and date, at which the following items of
business will be discussed and possibly acted upon:

I Roll Call

. Persons Desiring to be Heard

1. Consideration of Minutes: October 9, 2013 — Regular Meeting
IV.  Report of Staff/Committee Members

V. Unfinished Business

VI.  New Business

A) Renewal of Professional Engineering Agreement with Ayres Associates

B) Assessment Services

C) Approval of MOU with City of Mequon for County Line Road Reconstruction
Design

D) Design Services for County Line Road Reconstruction with the City of Mequon

E) Establishing Unit Price for Mulch Sales

F) Recycling Center change in Hours of Operation

G) September 2013 Financial Reports

H) Consideration of October 2013 Vouchers

VII.  Adjournment

: 17 ./ .
‘/J”j/(/// pwdd bt
/7 Rill Kenda—Lubetski,/\/iIIage Clerk

(/ October 31, 2013

PERSONS REQUIRING SPECIAL ACCOMMODATIONS FOR ATTENDANCE AT THE MEETING
SHOULD CONTACT THE VILLAGE CLERK AT LEAST ONE BUSINESS DAY PRIOR TO THE MEETING.



BROWN DEER FINANCE AND PUBLIC WORKS COMMITTEE
OCTOBER 9, 2013 REGULAR MEETING MINUTES
HELD AT THE BROWN DEER VILLAGE HALL
4800 WEST GREEN BROOK DRIVE

The meeting was called to order by Trustee Oates at 6:30 P.M.

L

Present:

Also Present:

ROLL CAILL

Excused:

IL

None.

I11.

{twas moved by Trustee Boschert and seconded by Galyn Bennett to approve the minutes of the September 4,

Trustees: Oates, Springman, and Boschert; Citizen Members: Galyn Bennett, Susan
Glowinska and Ray Erbe

Susan Hudson, Treasurer/Comptroller, Matt Janecke, Assistant Village Manager, Michael
Hall, Village Manager, Matthew Maederer, Director of Public Works/Engineering

Citizen Member Tom Lieven

PERSONS DESIRING TO BE HEARD

CONSIDERATION OF MINUTES:  September 4, 2013 — Regular Meeting

2013 meeting. The motion carried unanimously and Trustee Springman abstained.

Iv.

REPORT OF STAFF/COMMITTEE MEMBERS

Susan Hudson, Treasurer/Comptroller and Michael Hall, Village Manager is getting ready for the Budget
Workshops. They were also, doing interviews for the Deputy Clerk/Treasurer, Matt Janecke, Assistant
Village Manager reported on the status of the Request for Proposal (RFP) for Assessor. He only received

two RFP’s and has extended the deadline. Matthew Maederer, Director of Public Works/Engineering
reported on the status of the Original Village.

V.

None.

VL

UNFINISHED BUSINESS

NEW BUSINESS

A) Resolution No. 13- “A Resolution Assessing the Electric Energy and Maintenance Costs
of the Arbon Drive — W Green Brook Drive Lighting System”

B) Resclution No. 13- “A Resolution Assessing the ElectSric Energy and Maintenance
Costs of the Brown Deer Business Park Subdivision Lighting System”

C) Resolution No. 13- “A Resolution Assessing the Electric Energy and Maintenance Costs
of the Brown Deer Corporate Park Subdivision Lighting System”

D) Resolution No. 13- “A Resolution Assessing the Flectric Energy and Maintenance Costs
of the N Kildeer Court — W Brown Deer Road Lighting System”

E) Resolution No. 13- “A Resolution Assessing the Electric Energy and Maintenance Costs
of the Opus North Subdivision Lighting System”

F) Resolution No. 13- “A Resolution Assessing the Electric Energy and Maintenance Costs
of the Park Plaza and Addn #1 Subdivision Lighting System”

G) Resolution No. 13- “A Resolution Assessing Service Charges for Recycling and Yard

Waste Collection on Residential Units”



Finance and Public Works Committee August 7, 2013

Page 2

These are resolutions for maintenance cost associated with the Lighting District. Due to this being a special
assessment on property tax it must be passed by the Village Board.

It was moved by Trustee Springman and seconded by Trustee Boschert recommend to the Village Board to

approve the Resolution for the Electric Energy and Maintenance Cost of the Lighting Systems, The motion
carried unanimously.

H) Sanitary Sewer Rate Increase
1) Resolution No. 13- “A Resolution establishing Sanitary Sewer Rated for 2014”

DPW is requesting sanitary sewer rate increase for both the volumetric charge and the connection charges. The
sanitary sewer department is funded through revenue gained from the volumetric and connection charges
which are a part of the water bill. To cover the cost in 2014 staff is asking that the volumetric charge be
increased to $1.60 (per 1,000-gallons) and the connection charge be increased to $14.35 (per connection). One
reason for the request is that MMSD is proposing a rate increase of 2,.85%

It was moved by Trustee Springman and seconded by Gayln Bennett to recommend to the Village Board to
approve the rate increase to both the volumetric and connection charges. The motion carried unanimously

J August 2013 Financial Reports

Susan Hudson, Treasurer/Comptroller presented the August 2013 Financial report covering the top five
financial highlights..

No action was taken on this ifem.
K) August 2013 Financial Reports

{twas moved by Trustee Boschert and seconded by Trustee Springman to recommend that the Village Board

approve the vouchers from August 29, 2013 to September 27, 2013 in the amount of $1,799,644.14. The
motion carried unanimously.

VI, ADJOURNMENT

It was maved by Trustee Springman and seconded Trustee Boschert to adjowrn a t 7:15 p.m. The motion
carried unanimously,




BROWi 5 BEER REQUEST FOR
CONSIDERATION

COMMITTEE: Finance/Public Works Committee Meeting of November 6, 2013

ITEM DESCRIPTION: Renewal of Professional Engineering Agreement with Ayres
Associates

PREPARED BY: James Buske, Engineering & GIS Services Manager

REPORT DATE: October 25, 2013

MANAGER'S REVIEW/COMMENTS:
44 No additional comments to this report.
44 See additional comments attached.

RECOMMENDATION: To Recommend Entering into an “Amendment to Agreement”
with Ayres Associates, Inc. to serve as the Village's Civil Engineering Consultant for
calendar years 2014 through 2016.

EXHIBITS: Rate Schedules Submitted by Ayres Associates, Inc.

BACKGROUND: In September, 2001, the Finance/Public Works Committee reviewed
and recommended an agreement with, at that time, Owen Ayres & Associates, Inc. to
serve as the Village’s Civil Engineering Consultant through the year 2002. The original
contract was approved by the Village Board in November, 2001. The contract has
subsequently been renewed with Ayres six times as an amendment to the original
agreement. The current renewal expires at the end of December, 2013.

Ayres has expressed great interest in maintaining its relationship with the Village and has
submitted rate schedules for the years 2014 through 2016. Staff has reviewed the new
Classification Rate Schedules and Reimbursable Expenses tables effective through
December 31, 2016. New rates are consistent with and competitive with those in the
market place for consulting engineers. Rates have been calculated for 2015 and 2016
based on a 3% increase each year starting with 2014 rates. Some of the increases for
different classifications are less than 3%, and Ayres has committed that all rates will not
rise higher than 3% for 2015 and 2016.

The remainder of the contract, Attachments “A” through “E”, contains minor updates but
remains essentially the same as the original agreement.

Ayres Associates, Inc. has consistently provided high quality, timely and fairly priced
engineering services to the Village throughout the length of our relationship, and has
always been very responsive to the Village’s needs.

It is the recommendation of Village staff that an “Amendment to Agreement” be entered
into with Ayres Associates, Inc. to continue serving as the Village’s Civil Engineering
Consultant for the calendar years 2014 through 2016.

H:/My Documents/CONSULTANT_CONTRACTS_Ayres/2014-2016Contract




Proposal for Engineering Services MES

Village of Brown Deer ASSOCIATES

Rates

The information provided below is effective through December 31, 2014.

Classification Rate Schedule

Classification Hourly Billing Rates

Vice President/Manager/Supervisor — Oversees office or $132.00
operating group '
Engineer 4 — Professional Engineer (PE) with 25+ years
. . . $120.00
of experience (Senior Project Leader)
Engineer 3 — Professional Engineer (PE) with 10 to 25
. . $108.00
years of experience (Project Manager)
Engineer 2 — Engineer with 5 to 10 years of experience
. . $93.00
(Project Engineer)
Engineer 1 — Graduate engineer with 1 to 5 years of
. . . . . $77.00
experience (Project Engineer/Design Engineer)
Scu?ntlst - Include§ geologist, hydrogeologist, and $ 115.00
environmental engineer
Registered Land Surveyor (RLS) — RLS and 10 to 25+ $85.00
years of experience '
Surveyor — Land surveyor with 2 to 10 years of $69.00
experience (without RLS) '
Technician 3 — Civil engineering technician with 20+
: $ 80.00
years of experience
Technician 2 — Civil engineering technician with 10 to 20 $69.00
years of experience :
Technician 1 — Civil engineering technician with 1 to 10
. $45.00
years of experience
Clerical — Administrative staff $50.00

Reimbursables

Reimbursable Expenses

Outside hire Actual cost

Mileage: Truck | $0.76/mi
Auto $0.56/mi

(Current IRS Audited Rate)

Total station $94.75/hour
GPS $50/day
Survey supplies Actual cost
Subconsultants Actual Cost

‘ Sustainable solutions since 1959



Proposal for Engineering Services MES

Village of Brown Deer ASSOCIATES

Rates

The information provided below is effective through December 31, 2015.

Classification Rate Schedule

Classification Hourly Billing Rates

Vice President/Manager/Supervisor — Oversees office or $136.00
operating group '
Engineer 4 — Professional Engineer (PE) with 25+ years
. . $124.00
(Senior Project Leader)
Engineer 3 — Professional Engineer (PE) with 10 to 25
. . $111.00
years of experience (Project Manager)
Engineer 2 — Engineer with 5 to 10 years of experience
. . $96.00
(Project Engineer)
Engineer 1 — Graduate engineer with 1 to 5 years of
. . . . . $ 79.00
experience (Project Engineer/Design Engineer)
Scu?ntlst - Include§ geologist, hydrogeologist, and $118.00
environmental engineer
Registered Land Surveyor (RLS) — RLS and 10 to 25+ $87.00
years of experience '
Surveyor — Land surveyor with 2 to 10 years of $71.00
experience (without RLS) '
Technician 3 — Civil engineering technician with 20+
: $ 82.00
years of experience
Technician 2 — Civil engineering technician with 10 to 20 $71.00
years of experience :
Technician 1 — Civil engineering technician with 1 to 10
. $47.00
years of experience
Clerical — Administrative staff $52.00

Reimbursables

Reimbursable Expenses

Outside hire Actual cost

Mileage: Truck | $0.76/mi
Auto $0.56/mi

(Current IRS Audited Rate)

Total station $94.75/hour
GPS $50/day
Survey supplies Actual cost
Subconsultants Actual Cost

‘ Sustainable solutions since 1959



Proposal for Engineering Services MES

Village of Brown Deer ASSOCIATES

Rates

The information provided below is effective through December 31, 2016.

Classification Rate Schedule

Classification Hourly Billing Rates

Vice President/Manager/Supervisor — Oversees office or $140.00
operating group '
Engineer 4 — Professional Engineer (PE) with 25+ years
. . $128.00
(Senior Project Leader)
Engineer 3 — Professional Engineer (PE) with 10 to 25
. . $114.00
years of experience (Project Manager)
Engineer 2 — Engineer with 5 to 10 years of experience
. . $99.00
(Project Engineer)
Engineer 1 — Graduate engineer with 1 to 5 years of
. . . . . $81.00
experience (Project Engineer/Design Engineer)
Scu?ntlst - Include§ geologist, hydrogeologist, and $121.00
environmental engineer
Registered Land Surveyor (RLS) — RLS and 10 to 25+ $89.00
years of experience '
Surveyor — Land surveyor with 2 to 10 years of $73.00
experience (without RLS) '
Technician 3 — Civil engineering technician with 20+
: $ 82.00
years of experience
Technician 2 — Civil engineering technician with 10 to 20 $71.00
years of experience :
Technician 1 — Civil engineering technician with 1 to 10
. $47.00
years of experience
Clerical — Administrative staff $52.00

Reimbursables

Reimbursable Expenses

Outside hire Actual cost

Mileage: Truck | $0.76/mi
Auto $0.56/mi

(Current IRS Audited Rate)

Total station $94.75/hour
GPS $50/day
Survey supplies Actual cost
Subconsultants Actual Cost

‘ Sustainable solutions since 1959



BROWJjLDE?R REQUEST FOR CONSIDERATION

COMMITTEE CONSIDERATION: Finance and Public Works Committee

ITEM DESCRIPTION: Assessment Services

PREPARED BY: Matt Janecke, Assistant Village Manager

REPORT DATE:  October 30, 2014

EXPLANATION:

The Village sent out a Request for Proposal document for auditing services for years 2014-2017. The
Village received three proposals including one from our current assessor, Accurate Appraisal. Based
on the proposal and past experience staff narrowed the consideration to two firms; Associated
Appraisal and Tyler Technologies.

Full Market Data
Revaluation Revaluation Maintenance Storage/Hosting
Associated $64.91 per
Appraisal $148,900 $34,900 $25,900 - $26,100 month
Tyler Included
Technologies $317,000 $59,500-74,200 $32,700 - $33,500

We have quoted for us to have the firms perform a walk-through which the Department of Revenue
(DOR) suggests we do once every 10 years. The last year the Village performed a full walk through
revaluation was in the 1980s. By performing a full revaluation it will solve a number of problems; one
of them being the non-compliance of having more than the 10% allowed variance between the
Municipal Assessed Value and DOR’s Base Blue for four years in a row. Secondly, it brings the
Village in compliance with the requirements set by the DOR mandating every commercial and
residential parcel have an electronic sketch and images which is included in a full walk through
revaluation. Lastly, the Village will be able to accurately assess its properties by conducting a full walk
through revaluation. Even though the Village’s commercial property is the only sector to have fallen
out of the 10% allowable variance, it is still good practice to conduct a full revaluation of both
commercial and residential properties, ensuring a fair and equitable assessment process.

Each firm has a specialized customer service department with an assessor on hand to answer any
guestions customer service might not be able to address. Both firms will be available by phone
between the hours of 8:00 a.m. to 4:30 p.m., Monday through Friday. An assessor will not be onsite.

Current practice of providing parcel information on the website is to have the assessment firm store alll
data and upload it to their website and provide a link for the Village's website for access to residents
or anyone else looking for parcel data. Associated Appraisal assessment software is used by 70-80%
of the assessors in Wisconsin called Market Drive, and Tyler Technologies uses software that was
developed in-house. Both software systems are able to convert the Villages data currently hosted in
Global Valuation System by Accurate Appraisal (GVS-no longer supported) and provide a link to
embed on our website.

Both of the considered firms are reputable companies, however based on cost and popularity/user
ability of the firms software system, Staff is recommending Associated Appraisal be awarded the
contract for assessment services.

Please contact Matt Janecke with any questions or comments at 371-3052.




DATE: 03/01/2013 Wisconsin Department of Revenue EQMCC701FWI
Final Major Class Comparison Page 2 of 19
EQ ADMIN AREA 77 Milwaukee
COUNTY 40 Milwaukee County
VILLAGE 107 Brown Deer
Major Class
Municipal DOR % of Municipal Type Of
Property Assessed Base DOR Compliance Notice
Year Class Value Value Base Value Ratio (%) Status Issued
2012 Residential 552,872,916 552,345,300 59.75 100.10 YES
Commercial 311,309,500 351,788,400 38.06 88.49 NO
Agricultural 1,900 1,900 0.00 100.00
Sum Of 5, 5M, 6, 7 0 0 0.00 0.00
Personal 20,246,700 20,246,700 2.19 100.00
Total 884,431,016 924,382,300 100.00 95.68 NO Non-Compliance Notice
2011 Residential 632,156,200 613,559,800 60.98 103.03 YES
Commercial 314,500,100 370,872,300 36.86 84.80 NO
Agricultural 2,000 2,000 0.00 100.00
Sum Of 5, 5M, 6, 7 0 0 0.00 0.00
Personal 20,392,700 21,787,100 217 93.60
Total 967,051,000 1,006,221,200 100.01 96.11 NO
2010 Residential 631,732,000 631,289,300 61.48 100.07 YES
Commercial 316,076,000 371,988,000 36.23 84.97 NO
Agricultural 2,000 1,700 0.00 117.65
Sum Of 5, 5M, 6, 7 0 0 0.00 0.00
Personal 23,569,100 23,569,100 2.30 100.00
Total 971,379,100 1,026,848,100 100.00 94.60 NO
2009 Residential 711,061,000 691,914,300 62.54 102.77 YES
Commercial 325,208,900 384,094,300 34.71 84.67 NO
Agricultural 2,100 1,800 0.00 116.67
Sum Of 5, 5M, 6, 7 0 0 0.00 0.00
Personal 29,511,500 30,424,200 2.75 97.00
Total 1,065,783,500 1,106,434,600 100.00 96.33 NO
2008 Residential 709,395,400 702,394,800 63.54 101.00 YES
Commercial 343,196,900 374,372,300 33.87 91.67 YES
Agricultural 2,100 1,800 0.00 116.67
Sum Of 5, 5M, 6, 7 0 0 0.00 0.00
Personal 28,331,300 28,636,500 2.59 98.93
Total 1,080,925,700 1,105,405,400 100.00 97.79 YES
2007 Residential 563,574,400 713,139,200 64.43 79.03 NO
Commercial 272,518,800 368,522,100 33.30 73.95 NO
Agricultural 1,700 1,700 0.00 100.00
Sum Of 5, 5M, 6, 7 0 0 0.00 0.00
Personal 20,826,200 25,101,200 2.27 82.97
Total 856,921,100 1,106,764,200 100.00 77.43 NO




State of Wisconsin ® DEPARTMENT OF REVENUE

DIVISION OF STATE AND LOCAL FINANCE ® OFFICE OF ASSESSMENT PRACTICES * MADISON, Wi

ADDRESS MAIL TO:

MS 6-97

2135 Rimrock Road = P.O. Box B§71
Madison, Wi $3708.8971
TELEPHONE: (608) 266-7750

FAX: (80B) 267-0835

E-MAIL: BAP@revenue.wi.gov

October 10, 2012

Dear Municipal Official,

The Wisconsin Department of Revenue would like to remind you of upcoming changes to
reporting and data storage requirements that will make the assessment process more efficient
and uniform. We have been working closely with assessors in developing these improvements.

We previously notified you of these improvements in a letter dated August 18, 2011, and they -
are summarized again below.

Key tools in advancing these goals include an Annual Assessment Report, use of the Uniform
Standards of Professional Appraisal Practice {USPAP) and electronic assessment data
requirements. USPAP provides shared standards for assessment work and the electronic data
requirements provide better data management and easier use and sharing of assessment
information. The changes that are being implemented are meant to ensure that property
assessment is completed professionally and consistently statewide.

USPAP and Annual Assessment Report
To enhance professional standards and uniformity for assessors statewide, starting in 2013,
assessors should follow Uniform Standards of Professional Appraisal Practice (USPAP)
standards. As part of this process, assessors will be required to document assessment work in
an Annual Assessment Report, which uses USPAP standards. We recommend that
municipalities:

» Develop contracts with assessors including the USPAP requirements, and

» Monitor work through periodic reports by the assessor at municipal board

meetings. 7

Based on consultation with the assessor community and local governments, each statutory
assessor will be required to file one Annual Assessment Repori for 2013. Assessors with
multiple municipalities will determine which municipality's 2013 report will be filed.

Electronic storage of assessment data

To provide better data management and easier use of assessment information, starting in 2013,
municipalities should store assessment data electronically. You must be compliant with these
requirements by 15 days after the close of your Board of Review. As a best practice, we
recommend that you use a software program that meets your administration needs and the
electronic storage requirements listed below.




Page 2
Municipal Official Letter
USPAP and electronic assessment daia

Software/systems for electronic storage should be capable of:

+ Storing all assessment data, including parcel attributes, sketches and -
photographs, in an electronic format;

+ Using a commonly available format, such as comma delimited/comma separated
(CSV), Microsoft Access, DBZ (Database 2) or SQL (Structured Query
Language); and

o Storing and recalling property record cards.

If the municipality will not provide software for the assessor, it is important that the assessment
contract clearly state the electronic assessment data requirements. As requested, we have
extended the deadline for sketches and photographs to 2015 or the next revaluation, whichever
is first.

As a reminder, the assessment data are the property of the municipality. if a change of
assessor occurs, the transfer of the electronic assessment data must be completed within 30
days or at the adjournment of Board of Review, whichever is later.

We are enclosing a copy of common questions for your convenience. Please visit our website at
revenue.wi. govlgovernments for more information.

If you have any questions, contact the Office of Assessment Practices at
bapdor@revenue.wi.gov or (608) 266-7750.

We look forward to working with you and appreciate the opportunity to assist you.

oy

Claude Lois, Division Administrator
Division of State and Local Finance
Wisconsin Department of Revenue

Sincerely,

Enclosure



ELECTRONIC ASSESSMENT DATA
QUESTIONS & ANSWERS

Beginning in 2013, assessors will be required to collect and store electronically all data
on the current Property Record Card. These provisions do not affect any current
statutory requirements. Information that is currently confidential wifl remain confidential,
and assessment records will remain subject to open record laws. '

1. When will municipalities need to maintain assessment data electronically?

The Wisconsin Property Assessment Manual (WPAM) requires electronic (digital)
assessment data for the 2013 assessment year. When an assessor completes a 2013
assessment, the assessment data must be in an electronic format. Chapter 17 of the
WPAM provides additional information: hitp://www.revenue.wi.gov/slf/wpam/wpam.pdf.

2. What type of assessment information must be stored electronically?

All assessment data, such as parcel attributes, sketches, and photographs, must be stored
in an electronic format. The requirement excludes information in assessment work files
such as handwritten notes, correspondence, building permits, or field sketches. However,
an assessor may choose to maintain this information in an electronic format.

3. How will the Wisconsin Department of Revenue (DOR) inform municipal officials of
this requirement? '

On August 18, 2011, DOR informed each municipality via first class mail of the requirement
to electronically store assessment data. The correspondence told the municipality that any
contract or agreement for assessment services must include the electronic data storage
requirement. The letter to municipalities and a copy of the Questions and Answers as mailed
are on the “Messages to Wisconsin Assessors” dated August 22, 2011.

4. What are acceptable electronic storage formats?

For data in a text or numerical format, electronic storage formats that are acceptable include
comma delimited text formats, commonly available database formats such as MS-Access,
DB2, SQL, etc. Unacceptable electronic formats are those that cannot be read except by
customized or uncommon software. Note that PDF and word processing files do not meet
DOR requirements because individual fields afid their contents cannot be identified and
analyzed electronically.

For sketches and photographs, PDF, JPEG, GIF, TIF, and simitar formats are acceptable.

5. What responsibility do assessors have to communicate this requirement to the
municipality?

Assessors must communicate to the governing body, in writing, that the required

assessment data will be stored in an electronic format. The assessor must also inform the
governing body where the data will be located.

Wisconsin Depariment of Revenue October 14, 2011



10.

11.

12.

When the municipality hires a new assessor, who is responsible for the cost of
transferring the electronically stored data to the municipality?

When the municipality hires a new assessor, the outgoing assessor is responsible for all
costs associated with the transfer of the electronically stored data o the municipality. This -
requirement should be inciuded in the contract and/or work plan for every assessor.

Who owns the assessment data?

The municipality owns the assessment data regardless of the terms of the contract or the
licensing of the software.

When the municipality hires a new assessor, when must the assessor transfer the
data to the municipality?

The outgoing assessor must provide all of the assessment data to the municipal clerk within
30 days of vacating the office of assessor or at the final adjournment of the Board of
Review, whichever is later.

What assessment data must an 'outgoing assessor provide to the municipality?

The outgoing assessor must turn over all assessment records, paper and electronic, in the
assessor’s custody to the municipality.

Maintaining electronic assessment data does not relieve the assessor from the responsibility
of providing the municipality with a paper copy of each property record card. If converting
paper records to electronic form, the original paper record must not be destroyed, but must
be returned to the municipality.

If the outgoing assessor has used a proptietary assessment system, the outgoing assessor

must provide the data to the municipality in two formats:

¢ The format native to the customized or uncommon software.

¢ A format such as comma delimited text formats, commonly available database formats
such as MS-Access, DB2, SQL, etc. Definitions for all fields must be provided.

What residential and agricultural data must be maintained electronically?

The minimum residential and agricultural data must be that which is identified on the
Property Record Card (PA-500)" that corresponds with Volume Il of the WPAM.

What commercial data must be maintained electronically?

‘The minimum commercial data must be of the detail and type identified on the residential

Property Record Card (PA-500), including all data that was applied to determine the
assessment

What personal property data must be maintained electronically?

The minimum personal property data must be of the detail and type identifi ed on the
summary of the Statement of Personal Property (PA-003)°.

_t_m Jiwww. revenue wi.goviforms/govasst/pa-500.pdf & hitp:/iwww.revenue.wi.goviforms/govasstipa-703. gdf
‘ ttg Iiwww. revenue wi.goviforms/govive/pa-003. pdf

Wisconsin Department of Revenue October 14, 2011




13. What mobile home data must be maintained electronically?

The minimum mobile home data must describe whether the mobile home is real property,

personal property or subject to a parking permit fee, and include the data used to determine
the assessment.

14. Are assessors and municipalities required to post assessment data on the Internet?

No. Assessors and municipalities are encouraged, but not required, to share assessment
data on the Internet, as permifted by law. As an example, sec. 70.35(3), Wis. Stats.,
provides for the confidentiality of information submitted on the Statement of Personal
Property. As a result, that information cannot be posted to the Internet.

15. How will DOR use electronic assessment data?

DOR wiil use the assessment data for such things as the development of equalized values,
petitions for reassessment under sec. 70.75, Wis. Stats., appeals under sec. 70.85, Wis.
Stats., for performance audits, and for assessor complaints.

16. What if an assessor fails to comply with the 2013 electronic assessment data
requirement or fails to provide DOR with the required electronic assessment data?

Failure to comply wili resuit in the filing of a complaint against the assessor’s certification

with DOR’s Bureau of Assessment Practices and could result in misconduct under sec.
946.12(1), Wis. Stats.

17. What if a municipality cahnot fund the required computer/software to make this
possible?

Prior to signing a contract or accepting a position with a municipality, it is the assessor's duty
to ensure thai they can comply with current requirements. The responsibility to comply with
this requirement resides with both municipality and assessor. As stated on page 17-3 of
WPAM, “The assessor must have the agreement of the governing body to maintain

aufomated property record cards and must ensure that the data is stored in a format that
meets department reguirements for transferability.”

18. My data is stored electronically but my sketches and photos are not. | cannot
complete this task by 2013. What are my options?

You should inform DOR of the work plan that will be used to convert sketches and photos to
a digita! format. Sketches and photos are included in the electronic filing requirement. ifa
municipality does not have these in an electronic format as of 2013, the expectation is that
they must be collected electronically during the next revaluation or by 2015, whichever
comes first.

Wisconsin Department of Revenue October 14, 2011



19. | am bidding on a municipality with incomplete data, none of which is electronically
stored. What should my proposal include?

You should make a thorough review of existing data prior to making any agreements with a
municipality. If data is found to be incomplete or non-compliant, the new contract or work
agreement must state how compliance will be met. This may require a revaluation.

20. Once all of my property record cards are in an electronic format, will DOR still require
me to maintain a paper copy?

If you have the ability to produce a paper copy of the current information on the Property
Record Card when requested, you will not need to update the paper copy. A paper copy of
the Property Record Card for each parcel should be produced annually at the close of Board
of Review prior to making any changes for the coming year. Municipalities are required by
the State Public Records Board and Wisconsin Statute to retain Property Record Cards for 7
years.

Please send any questions to the Office of Assessment Practices: bapdor@revenue.wi.aov.

Wisconsin Department of Revenue October 14, 2011



Associated Appraisal
Consultants, Inc.

Appleton & Hurley & Lake Geneva

September 25, 2013

Mr. Matthew Janecke
Village of Brown Deer
4800 W Green Brook Drive
Brown Deer, WI 53223

Dear Mr. Janecke:

I am pleased to provide the Village of Brown Deer with a proposal for assessment services with
our firm. I would like to take this opportunity to share with you some background about
Associated Appraisal Consultants, Inc.

Associated Appraisal Consultants, Inc. has been in the mass appraisal business since 1959. Our
primary focus is municipal assessment through annual maintenance and revaluation programs.
We currently serve many municipalities with a diverse variety of property types, ranging from
the mansions of Lake Geneva to the unique properties of Wisconsin Dells as well as Lake
Superior communities and everything in between.

Unparalleled service is our strength. While our assessors are in the field, our administrative staff
is in the office, Monday through Friday, to assist our clients, property owners, and businesses.
We provide a toll-free phone number and every caller receives personalized, immediate service,
not a voice mailbox or a recorded message. In these times of increasingly automated
communication technology, we pride ourselves on offering immediate, friendly, personal contact
for anyone calling our office. We also offer email access as a way to service those who cannot
call during normal business hours.

We provide an optional service to our clients to have their municipal assessment records posted
on our website. The website offers easy-to-use search criteria and shows land and improvement
data, including digital photos of all properties within the municipality. Please visit our website at
www.apraz.com and click on “Property Search”.

Our image also sets us apart from other assessment firms. When fieldwork begins, your residents
can readily identify the Associated Appraisal Consultants team by our fleet of red trucks clearly
displaying our company name and logo. In addition, field appraisers wear company clothing and
carry photo ID tags and letters of introduction. We understand that residents can be reluctant to
let anyone photograph their property, much less perform an interior inspection. Therefore, before
even beginning our fieldwork, we inform property owners of who we are, why we are there, and
what we’ll be doing. By doing so, we help to educate the public and alleviate anxiety.
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Associated Appraisal Consultants, Inc. uses cutting-edge computer aided appraisal software to
create modern computerized assessment records. Our records include digital photographs,
computerized sketches of buildings, a map indicating location of property, sales data, permitting
information and all owner correspondence. Global Positioning Systems can also be integrated.
We are a fully computerized and networked organization.

This is our business. We are proud of the reputation we have in the industry, from both our
clients and state equalization officials. We put our best foot forward with every opportunity.

Please consider working with us. We welcome with great enthusiasm the prospect of working for
you!

Respectfully,

/!

Bernard itd
Chief Executive Officer
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Associated Appraisal Consultants, Inc.
Village of Brown Deer — Milwaukee County
RFP Summary

Maintenance:

2014 — Twenty-Five Thousand Nine Hundred Dollars ($25,900.00)
2015 — Twenty Six Thousand Dollars ($26,000.00)

2016 — Twenty-Six Thousand Dollars ($26,000.00)

2017 — Twenty-Six Thousand One Hundred Dollars ($26,100.00)

Maintenance / Market Revaluation:

2014 - Thirty-Four Thousand Nine Hundred Dollars ($34,900.00)
2015 — Thirty-Four Thousand Nine Hundred Dollars ($34,900.00)
2016 — Thirty-Four Thousand Nine Hundred Dollars ($34,900.00)
2017 — Thirty-Four Thousand Nine Hundred Dollars ($34,900.00)

Revaluation: (with interior and exterior inspections)

One Hundred Forty-Eight Thousand Nine Hundred Dollars ($148,900.00)

Maintenance charges shall not be incurred the revaluation year.
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FOR

MAINTENANCE
ASSESSMENT SERVICES

Prepared for the Village of Brown Deer
Milwaukee County

By
Associated Appraisal Consultants, Inc.
1314 W. College Avenue
P.O. Box 2111, Appleton, WI 54912-2111
Phone (800) 721-4157
Fax (920) 731-4158
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AGREEMENT FOR MAINTENANCE ASSESSMENT SERVICES

This Agreement is by and between the Village of Brown Deer, Milwaukee County, State of
Wisconsin, a municipal corporation (hereafter “Municipality”) and ASSOCIATED APPRAISAL
CONSULTANTS, INC., with its principal office at 1314 W. College Avenue, Appleton, WI 54914 (hereafter
“Assessor”) as follows:

I. SCOPE OF SERVICES. All services rendered shall be completed in full accordance and compliance
with Wisconsin Statutes, the Wisconsin Property Assessment Manual and all rules and regulations officially
adopted and promulgated by the Wisconsin Department of Revenue as of the date of this agreement.

Associated Appraisal Consultants, Inc., as the contract Assessor, shall be responsible to fulfill any and all
prescribed duties of the statutory Assessor and all other duties incidental to the normal duties of the
Assessor. Assessor shall perform all work required to properly and professionally assess the real and
personal property in the Village in accordance with applicable Wisconsin Statutes including but not
limited to the following:

1) New construction, annexed properties, and properties with a change in exemption status shall
be physically inspected, and the property record card prepared or updated as needed.

2) Properties affected by building removal, fire, significant remodeling (those requiring a
building permit), or other major condition changes shall be physically inspected.

3) Improved properties under construction over a period of years shall be re-inspected.

4) All sales properties, legal description changes, and zoning changes shall be reviewed and
inspected if deemed necessary to ensure a fair assessment.

5) Requests for review by property owners, made after the close of the municipal Board of
Review, and prior to signing the affidavit for the next assessment roll, shall be physically
inspected during the current assessment cycle.

6) A classification review shall be conducted annually to determine eligibility for agricultural
use value assessment and the assessment of agricultural forestland and undeveloped land.

A. PARCEL IDENTIFICATION. The legal description and size of each land parcel shall be
contained in the existing property records. The drawings and measurements of each primary
improvement shall be contained in the existing property records. For all new records, the Assessor shall
provide digital drawings and digital photographs of each primary improvement. In the event of a
discrepancy found in existing records, the Assessor shall investigate and correct the record.

B. PREPARATION OF RECORD CARDS. Appropriate record cards shall be used in the
evaluation and collection of data for residential improvements, commercial improvements, and agricultural
improvements. All information relating to the improvements shall be obtained and shown as provided on the
respective forms. The Assessor shall supply to the Municipality a complete set of property records either on
computer readable format compatible with the Municipality’s computer system if a computer valuation
program is used, or a hardcopy if a manual system is used, and update the records within fourteen (14) days of
final adjournment of the Board of Review. The records shall be updated prior to the open book and again to
reflect any changes made at the Board of Review.
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C. OPEN BOOK CONFERENCE. Upon completion of the Assessor’s review of assessments and
prior to completion of the assessment rolls, the Assessor shall hold open book conferences for the purpose of
enabling property owners or their agents to review and compare the assessed values. The Assessor shall mail
a notice of assessment for each taxable parcel of property whose assessed value has changed from the
previous year. The notice form used shall be that prescribed by the Department of Revenue, and include the
time and place the open book conference(s) will be held. Mailing shall not be less than fifteen days prior to
the first day of the conference for the convenience of property owners. The Assessor shall take the phone calls
to schedule appointments for the open book conference. The assessor shall be present at the open book
conference for a time sufficient to meet with the property owners or their agents and shall be present at least
two hours or as needed. Assessor shall provide the necessary staff to handle the projected attendance.

D. COMPLETION OF ASSESSMENT ROLL AND REPORTS. The Assessor shall be
responsible for the proper completion of the assessment roll in accordance with current statutes and the
Wisconsin Property Assessment Manual. The Assessor shall provide final assessment figures for each
property to the Municipality, and the roll shall be totaled to exact balance. The Assessor shall prepare and
submit the Municipal Assessor’s Report (MAR), Annual Assessment Report (AAR) and Computer Exemption
Reports to the appropriate Department of Revenue district office; postage is at the Assessor’s expense. The
Assessor shall utilize GCS tax reporting software as well.

E. BOARD OF REVIEW ATTENDANCE. The Assessor or his/her authorized representative
shall attend all hearings of the Municipal Board of Review to explain and defend the assessed value and be
prepared to testify under oath in regard to the values determined. All Board of Review appeals must be made
in a formal manner, which complies with the State Statutes governing the assessment process. This includes
filing with the Clerk, prior to the Board of Review, a properly completed objection form. Board of Review
shall be conducted prior to June 30, except for the revaluation year or as approved by the Village Manager.

F.  PERSONAL PROPERTY ASSESSMENTS. The Assessor shall prepare and distribute annual
personal property statements to all businesses; postage is at the Assessor’s expense. By May 1st each year the
Assessor will review statements and follow up with un-filed or incorrect statements. The Assessor shall
determine the appropriate assessment. The Assessor shall exercise particular care so that personal property as
a class on the assessment roll bears the same relation to statutory value as real property as a class.

G. PUBLIC REQUESTS. The Assessor shall timely respond to all open records requests received
by the Assessor. In so doing, the Assessor shall comply with the confidentiality provisions of the law,
including sec. 70.35(3), regarding the personal property return; sec. 70.47(7)(af), regarding income and
expense information provided to the assessor and board of review; and sec. 77.265, the real estate transfer
return.

H. AVAILABLITY. The Assessor shall maintain a local or toll free telephone service to receive
calls from the Municipality or property owners five days a week from 8:00 a.m. to 4:30 p.m. excluding
holidays. Internet communication is available twenty-four hours per day. The Assessor shall timely respond
to all telephone inquiries within two working days or sooner. The Assessor shall copy the municipal clerk on
those issues that have been raised to the clerk or board and subsequently passed on to the Assessor.

L MUNICIPAL RECORDS. The Municipality shall allow access and make available to the
Assessor municipal records such as, but not limited to, previous assessment rolls and records, sewer and water
layouts, permits, tax records, records of special assessments, plats, and any other maps currently in the
possession of the municipality at no cost.



II. GENERAL REQUIREMENTS

A. OATH OF OFFICE. As the Assessor is a corporation, the person designated as responsible for
the assessment shall take and subscribe to an oath or affirmation supporting the Constitution of the United
States and to the State of Wisconsin and to faithfully perform the duties of Assessor. The oath shall conform
to Section 19.01, Wis. Stats. and be filed with the Municipal Clerk prior to commencing duties. Assessor shall
assume the appointed office of village assessor as per Wisconsin Statutes 70.05 (1) for the duration of this
contract and shall perform all statutory duties appertaining to such office. As such the Municipality shall hold
harmless the Assessor from all claims and liabilities relating to the assessment or taxation of property,
including but not limited to claims made under Statutes 74.35, 74.37 and circuit court claims, unless otherwise
specified in this agreement.

B. QUALIFICATIONS AND CONDUCT OF PERSONNEL. The Assessor shall provide at its
own expense any personnel necessary and shall comply with the following:

1) All personnel providing services shall be currently certified in compliance with Sec. 70.05
and 73.09, Wis. Stats. and the administrative rules prescribed by the Wisconsin
Department of Revenue.

2)  Assessor’s field representatives shall carry photo identification cards.

3)  All employees, agents, or representatives of the Assessor shall conduct themselves in a
safe, sober, and courteous manner while performing services within the Municipality.

4)  The Assessor shall review any complaint relative to the conduct of the Assessor’s
employees and take appropriate corrective action. If the Municipality deems the
performance of any of Assessor’s employees unsatisfactory, the Assessor shall, for good
cause, remove such employees from work upon written request by Municipality.

C. ASSESSOR PROVIDED INSURANCE AND INDEMNITY. The Assessor agrees as follows:

1) The Assessor shall obtain and maintain during the term of this contract full coverage
insurance to protect and hold harmless the Municipality which insurance is to include:

(a) Workers Compensation State of Wisconsin requirements

(b) General Liability

General Aggregate $ 2,000,000
Products/Completed Operations $ 1,000,000
Each Occurrence $ 1,000,000
Personal & Advertising $ 1,000,000
Fire Damage $ 200,000
Medical Expense $ 10,000

(c) Comprehensive Auto Liability

Combined Single Limit $ 1,000,000



2)  The Assessor shall provide the Municipality with certificates for all required insurance,
with the Municipality as a named insured. All insurance coverage shall contain a 10-day
advance notice of cancellation to the Municipality. The Assessor shall timely pay all
insurance premiums.

3)  Liability for bodily injury, disability, and/or death of employees or any person or for
damage to property caused in any way, directly or indirectly, by the operations of the
Assessor within the Municipality shall be assumed by that Assessor and the Assessor shall
indemnify and hold harmless the Municipality against all claims, actions, proceedings,
damages, and liabilities, including reasonable attorneys fees, arising from or connected
with the Assessor’s activities in connection with the services provided to the Municipality,
including but not limited to, any acts or omissions of the Assessor, the Assessor’s
employees, agents, representatives, and any other person doing business with Assessor.
This paragraph is not to be in conflict with Sec. 893.89(4), Wis. Stats.

D. OWNERSHIP OF RECORD. All records prepared or maintained in connection with
assessments in the Municipality shall at all times be and remain the sole property of the Municipality,
including (a) all records prepared in connection with assessments in the Municipality including, but not limited
to property record cards, personal property forms, maps, and any other schedules or forms, (b) all records and
materials obtained from the municipality and not previously returned to include maps, and Assessor’s records,
and (¢) materials specifically obtained and/or used for performance of assessment work for the Municipality,
to include aerial photos, maps, depth factor tables, copies of leases, correspondence with property owners,
sales data, copies of real estate transfer returns, and operating statements of income property, and (d) if the
record system is computerized, at a minimum, provide that the software be able to create an exportable text
file of data (e) if the municipality requires a conversion of the electronic assessment records to a neutral
file format, such as a text file format or a tab delimited format, the municipality agrees to pay the actual
cost of such conversion.

1. TERM AND TERMINATION

A. TERM. The term of this Contract is for the 2014, 2015, 2016 and 2017 assessment years. The
assessor shall have completed all work under this agreement on or before the second Monday of May or 30
days thereafter, excluding appearances beyond the Board of Review. The date of completion may be extended,
if necessary, under the terms of this contract and by mutual consent.

B. TERMINATION. Either party may terminate this Contract only with cause, cause being
defined as default of the other party of terms of this Contract upon sixty (60) days written notice to the other
party. Upon termination by either party, Assessor shall deliver to the Municipality all records and materials in
Assessor’s possession used or created during this Contract. During the 60-day wind down period, both
Assessor and the Municipality shall act in good faith with each other and cooperate in the orderly transfer of
records.

C. AUTOMATIC RENEWAL. This Agreement will automatically renew for successive annual
assessment years unless either party, on or before July 1 of the preceding year, notifies the other party by
certified mail of their desire to non-renew.

Iv. COMPENSATION

A.  The Municipality shall pay the Assessor Twenty-Five Thousand Nine Hundred Dollars
($25,900.00) for the 2014 assessment year, Twenty-Six Thousand Dollars (826,000.00) for the
2015 and 2016 assessment years and Twenty-Six Thousand One Hundred Dollars
($26,100.00) for the 2017 assessment year for maintenance assessment services.
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B. The compensation due the Assessor shall be paid in installments throughout the 2014, 2015,
2016 and 2017 assessment years.

C.  The Municipality shall not be billed for postage, mileage, or supplies.

Optional Website Posting: The Municipality shall have the option to post their assessment data
on our website for an additional cost of a penny and a half per parcel per month ($.015 * 4327=
$64.91) payable to a third party vendor. Should the parcel count change, this cost would
decrease or increase at the rate of $.015 per parcel.

**% Please initial yes or no to post data to the Associated Appraisal website, ***

Yes No

E. The Village has the opportunity to have municipal assessment data uploaded to the
Assessor’s free website assessordata.org.

SIGNATURES

September 24. 2013

Bernard J. Date
Chief Executive Officer

Associated Appraisal Consultants, Inc.

Authorized Signature Date

Village of Brown Deer — Milwaukee County
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AGREEMENT FOR ANNUAL FULL-VALUE ASSESSMENT SERVICES

This Agreement is by and between the Village of Brown Deer, Milwaukee County, State of
Wisconsin, a municipal corporation (hereafter “Municipality”) and ASSOCIATED APPRAISAL
CONSULTANTS, INC., with its principal office at 1314 W. College Avenue, Appleton, WI 54914 (hereafter
“Assessor”) as follows:

I SCOPE OF SERVICES. All services rendered shall be completed in full accordance and compliance
with Wisconsin Statutes, the Wisconsin Property Assessment Manual and all rules and regulations officially
adopted and promulgated by the Wisconsin Department of Revenue as of the date of this agreement.

A. COMPLIANCE. Assessor shall keep the Village of Brown Deer’s assessments in compliance
with the Wisconsin Department of Revenue for the duration of this contract. The level of assessment shall
annually be kept within 10% of the Village’s full equalized value the market revaluation years of 2014 and
2016 per the RFP issued by the Village.

B. INSPECTIONS.

1) New construction, annexed properties, and properties with a change in exemption status shall be
physically inspected, and the property record card prepared or updated as needed.

2) Properties affected by building removal, fire, significant remodeling (those requiring a building
permit), or other major condition changes shall be physically inspected.

3) Improved properties under construction over a period of years shall be re-inspected.

4) All sales properties, legal description changes, and zoning changes shall be reviewed and inspected
if deemed necessary to ensure a fair assessment.

5) Requests for review by property owners, made after the close of the municipal Board of Review,
and prior to signing the affidavit for the next assessment roll, shall be physically inspected during
the current assessment cycle.

6) A classification review shall be conducted annually to determine eligibility for agricultural use
value assessment and the assessment of agricultural forestland and undeveloped land.

C. PARCEL IDENTIFICATION. The legal description, drawing and measurements of each land
parcel and improvements shall be contained in the existing property record cards. Drawings shall be made for
all new records. In the event of a discrepancy existing, the Assessor shall investigate and correct the record.

D. PREPARATION OF RECORD CARDS. Appropriate record cards shall be used in the
evaluation and collection of data for residential improvements, commercial improvements, and agricultural
improvements. All information relating to the improvements shall be obtained and shown as provided on the
respective forms. The Assessor shall supply to the Municipality a complete set of property records either on
computer readable format compatible with the Municipality’s computer system if a computer valuation
program is used, or a hardcopy if a manual system is used, and update the records within fourteen (14) days of
final adjournment of the Board of Review. The records shall be updated prior to the open book and again to
reflect any changes made at the Board of Review.

E. APPROACH TO VALUE. Assessor shall assess all taxable real estate according to
market value, as established by professionally acceptable appraisal practices, except where otherwise
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provided by law. Assessor shall consider the sales comparison approach, the cost approach and the
income approach in the valuation of all property.

F.

1)

2)

3)

Sales Comparison Approach. Assessor will collect, compile and analyze all available
sales data for the municipality in order to become familiar with the prevailing market
conditions and activity. A detailed analysis of sales data will be prepared, including a
picture book of recent residential and agricultural sales. Vacant land sales will also be
compiled and analyzed. In valuing property by the sales comparison approach, subject
properties will be appraised through a detailed comparison to similar properties that have
recently sold, making careful consideration of similarities and differences between the
subject and comparable sale properties.

Cost Approach. The cost approach to value will be considered for all taxable improved
property. Replacement costs for residential and agricultural improvements will be
calculated per Volume II of the Wisconsin Property Assessment Manual. Replacement
costs for commercial improvements will be calculated using Marshall & Swift valuation
service. All accrued depreciation, including physical deterioration, functional
obsolescence, and economic obsolescence will be accurately documented and deducted
from current replacement costs.

Income Approach. Consideration of the income approach to value will be made when the
income or potential income generated by the real estate is deemed likely to affect the
property’s resale value. Data to be analyzed will include economic rents, typical vacancy rates
and typical operation expense ratios. In the valuation of property by the income approach,
adequate records will be prepared, showing a reconstruction of income and expenses, as well
as all calculations used to arrive at market value, including formulas and capitalization rates as
appropriate to the type of property being appraised.

OPEN BOOK CONFERENCE. Upon completion of the Assessor’s review of assessments and

prior to completion of the assessment rolls, the Assessor shall hold open book conferences for the purpose of
enabling property owners or their agents to review and compare the assessed values. The Assessor shall send
notice to each property owner of any change in assessment. The notice form used shall be that prescribed by
the Department of Revenue, and include the time and place the open book conference(s) will be held. Mailing
shall not be less than fifteen days prior to the first day of the conference for the convenience of property
owners. The Assessor shall take the phone calls to schedule appointments for the open book conference. The
assessor shall be present at the open book conference for a time sufficient to meet with the property owners or
their agents and shall be present at least two hours or as needed. Assessor shall provide the necessary staff to
handle the projected attendance.

G. COMPLETION OF ASSESSMENT ROLL AND REPORTS. The Assessor shall be
responsible for the proper completion of the assessment roll in accordance with current statutes and the
Wisconsin Property Assessment Manual. The Assessor shall provide final assessment figures for each
property to the Municipality, and the roll shall be totaled to exact balance. The Assessor shall prepare and
submit the Municipal Assessor’s Report (MAR), Annual Assessment Report (AAR) and Computer Exemption
Reports to the appropriate Department of Revenue district office; postage is at the Assessor’s expense. The
Assessor shall utilize GCS tax reporting software as well.

H.

BOARD OF REVIEW ATTENDANCE. The Assessor or his/her authorized representative
shall attend all hearings of the Municipal Board of Review to explain and defend the assessed value and be
prepared to testify under oath in regard to the values determined. All Board of Review appeals must be made
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I.  PERSONAL PROPERTY ASSESSMENTS. The Assessor shall prepare and distribute annual
personal property statements to all businesses; postage is at the Assessor’s expense. By May 1st each year the
Assessor will review statements and follow up with un-filed or incorrect statements. The Assessor shall
determine the appropriate assessment. The Assessor shall exercise particular care so that personal property as
a class on the assessment roll bears the same relation to statutory value as real property as a class.

J. PUBLIC REQUESTS. The Assessor shall timely respond to all open records requests received
by the Assessor. In so doing, the Assessor shall comply with the confidentiality provisions of the law,
including sec. 70.35(3), regarding the personal property return; sec. 70.47(7)(af), regarding income and
expense information provided to the assessor and board of review; and sec. 77.265, the real estate transfer
return.

K. AVAILABLITY. The Assessor shall maintain a local or toll free telephone service to receive
calls from the Municipality or property owners five days a week from 8:00 a.m. to 4:30 p.m. excluding
holidays. Internet communication is available twenty-four hours per day. The Assessor shall timely respond
to all telephone inquiries within four working days or sooner. The Assessor shall copy the municipal clerk on
those issues that have been raised to the clerk or board and subsequently passed on to the Assessor.

L. MUNICIPAL RECORDS. The Municipality shall allow access and make available to the
Assessor municipal records such as, but not limited to, previous assessment rolls and records, sewer and water
layouts, permits, tax records, records of special assessments, plats, and any other maps currently in the
possession of the municipality at no cost.

II. GENERAL REQUIREMENTS

A. OATH OF OFFICE. As the Assessor is a corporation, the person designated as responsible for
the assessment shall take and subscribe to an oath or affirmation supporting the Constitution of the United
States and to the State of Wisconsin and to faithfully perform the duties of Assessor. The oath shall conform
to Section 19.01, Wis. Stats. and be filed with the Municipal Clerk prior to commencing duties. Assessor shall
assume the appointed office of village assessor as per Wisconsin Statutes 70.05 (1) for the duration of this
contract and shall perform all statutory duties appertaining to such office. As such the Municipality shall hold
harmless the Assessor from all claims and liabilities relating to the assessment or taxation of property,
including but not limited to claims made under Statutes 74.35, 74.37 and circuit court claims, unless otherwise
specified in this agreement.

B. QUALIFICATIONS AND CONDUCT OF PERSONNEL. The Assessor shall provide at its
own expense any personnel necessary and shall comply with the following:

1)  All personnel providing services shall be currently certified in compliance with Sec. 70.05
and 73.09, Wis. Stats. and the administrative rules prescribed by the Wisconsin

Department of Revenue.

2)  Assessor’s field representatives shall carry photo identification cards and a general letter of
introduction/identification on Municipal letterhead.

3)  All employees, agents, or representatives of the Assessor shall conduct themselves in a
safe, sober, and courteous manner while performing services within the Municipality.

4)  The Assessor shall review any complaint relative to the conduct of the Assessor’s
employees and take appropriate corrective action. If the Municipality deems the
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performance of any of Assessor’s employees unsatisfactory, the Assessor shall, for good
cause, remove such employees from work upon written request by Municipality.

C. ASSESSOR PROVIDED INSURANCE AND INDEMNITY. The Assessor agrees as follows:

1)  The Assessor shall obtain and maintain during the term of this contract full coverage
insurance to protect and hold harmless the Municipality which insurance is to include:

(a) Workers Compensation State of Wisconsin requirements

(b) General Liability

General Aggregate $ 2,000,000
Products/Completed Operations $ 1,000,000
Each Occurrence $ 1,000,000
Personal & Advertising $ 1,000,000
Fire Damage $ 200,000
Medical Expense $ 10,000

(©) Comprehensive Auto Liability

Combined Single Limit $ 1,000,000

2) - The Assessor shall provide the Municipality with certificates for all required insurance,
with the Municipality as a named insured. All insurance coverage shall contain a 10-day
advance notice of cancellation to the Municipality. The Assessor shall timely pay all
msurance premiums.

3)  Liability for bodily injury, disability, and/or death of employees or any person or for
damage to property caused in any way, directly or indirectly, by the operations of the
Assessor within the Municipality shall be assumed by that Assessor and the Assessor shall
indemnify and hold harmless the Municipality against all claims, actions, proceedings,
damages, and liabilities, including reasonable attorneys fees, arising from or connected
with the Assessor’s activities in connection with the services provided to the Municipality,
including but not limited to, any acts or omissions of the Assessor, the Assessor’s
employees, agents, representatives, and any other person doing business with Assessor.
This paragraph is not to be in conflict with Sec. 893.89(4), Wis. Stats.

C. OWNERSHIP OF RECORD. All records prepared or maintained in connection with assessments in the
Municipality shall at all times be and remain the sole property of the Municipality, including (a) all records
prepared in connection with assessments in the Municipality including, but not limited to property record
cards, personal property forms, maps, and any other schedules or forms, (b) all records and materials
obtained from the municipality and not previously returned to include maps, and Assessor’s records, and (c)
materials specifically obtained and/or used for performance of assessment work for the Municipality, to
include aerial photos, maps, depth factor tables, copies of leases, correspondence with property owners, sales
data, copies of real estate transfer returns, and operating statements of income property, and (d) if the record
system is computerized, at a minimum, provide that the software be able to create an exportable text file of
data, (e) if the municipality requires a conversion of the electronic assessment records to a neutral file
format, such as a text file format or a tab delimited format, the municipality agrees to pay the actual cost of
such conversion.



III. TERM AND TERMINATION

A. TERM. The term of this Contract is for the 2014, 2015, 2016 and 2017 assessment years. The
assessor shall have completed all work under this agreement on or before the second Monday of May or 30
days thereafter, excluding appearances beyond the Board of Review. The date of completion may be extended,
if necessary, under the terms of this contract and by mutual consent. A market revaluation shall take place in
years 2014 and 2016 and standard maintenance shall take place in years 2015 and 2017 per the RFP.

B. TERMINATION. Either party may terminate this Contract only with cause, cause being
defined as default of the other party of terms of this Contract upon sixty (60) days written notice to the other
party. Upon termination by either party, Assessor shall deliver to the Municipality all records and materials in
Assessor’s possession used or created during this Contract. During the 60-day wind down period, both
Assessor and the Municipality shall act in good faith with each other and cooperate in the orderly transfer of
records.

C. AUTOMATIC RENEWAL. This Agreement will automatically renew for successive annual
assessment years unless either party, on or before July 1 of the preceding year, notifies the other party by
certified mail of their desire to non-renew.

IV.  COMPENSATION

A.  The Municipality shall pay the Assessor Thirty-Four Thousand Nine Hundred Dollars
($34,900.00) for each of the 2014, 2015, 2016 and 2017 assessment years for maintenance
assessment services.

B. The compensation due the Assessor shall be paid in installments throughout the 2014, 2015,
2016 and 2017 assessment years.

C. The Municipality will not be billed for additional expenses such as postage, mileage, or supplies.

D. Optional Website Posting: The Municipality shall have the option to post their assessment data
on our website for an additional cost of a penny and a half per parcel per month ($.015 * 4327=
$64.91) payable to a third party vendor. Should the parcel count change, this cost would
decrease or increase at the rate of $.015 per parcel.

*%* Please initial yes or no to post data to the website. ***
Yes No

E. The Village has the opportunity to have municipal assessment data uploaded to the
Assessor’s free website assessordata.org.

V. SIGNATURES

September 24. 2013

4 Date
Chief Executive Officer
Associated Appraisal Consultants, Inc.
Authorized Signature Date

Village of Brown Deer — Milwaukee County

5.
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SECTION 1
GENERAL AGREEMENTS

This agreement is made by the Village of Brown Deer, Milwaukee County, State of
Wisconsin, hereinafter referred to as "Municipality."
AND

ASSOCIATED APPRAISAL CONSULTANTS, INC., whose principal office is located at 1314
W. College Avenue, Appleton, WI 54914, hereinafter referred to as "Assessor."

In consideration of the promises and agreements hereinafter set forth, and in consideration of the
execution of those promises, both parties agree to the following:

1. SCOPE OF SERVICE:

Assessor shall perform a revaluation of all taxable real estate in the Village of Brown Deer,
Milwaukee County, State of Wisconsin, pursuant to Wisconsin Statutes 70.055, for the
assessment year of 2014, 2015, 2016 or 2017, for which service the Municipality agrees to pay
Assessor the sum of compensation outlined in Section V of this agreement. All services rendered
shall be completed in full accordance and compliance with Wisconsin Statutes, the Wisconsin
Property Assessment Manual and all rules and regulations officially adopted and promulgated by
the Wisconsin Department of Revenue as of the date of this agreement.

2. ASSIGNMENT OF CONTRACT:
Assessor will not assign, subcontract or transfer this agreement or any part of this agreement
without written approval from the Municipality.

3. PERSONNEL:

Assessor shall provide certified, experienced and competent employees of good character to
perform all work necessary during the various phases of the revaluation program. All field staff
members shall carry a photo identification tag and drive a vehicle clearly marked with our
company name. In the event that the Municipality shall at any time during the program consider
the services of any employee to be unsatisfactory, Assessor shall immediately remove such
employee upon written request.

4. INSURANCE:

Assessor shall maintain during the term of this contract full insurance coverage to protect and
hold harmless the Municipality. Insurance shall include: (a) workers compensation in compliance
with state laws, (b) comprehensive general and public liability covering operation, (c)
comprehensive automobile liability and property damage with coverage to include owned, hired,
and non-hired motor vehicles used by Assessor, and (d) proper and sufficient insurance to cover
loss of records withdrawn from the Municipality by Assessor for its use as well as records in
process under this agreement. Assessor shall not be responsible for loss of records destroyed by
fire, theft, or Act of God while kept in the office supplied by the Municipality.



Limits of liability shall not be less than:

General Liability:
General Aggregate $ 2,000,000
Products/Completed Operations $ 1,000,000
Each Occurrence $ 1,000,000
Personal & Advertising $ 1,000,000
Fire Damage $ 200,000
Medical Expense $ 10,000
Worker's Compensation:
Bodily Injury by Disease-Each Employee $ 100,000
Bodily Injury by Disease-Policy Limit $ 500,000
Bodily Injury by Accident-Each Accident $ 100,000
Comprehensive Auto Liability:
Combined Single Limit of Liability: $ 1,000,000

A certificate from the insurance carrier attesting to coverage shall be provided to the
Municipality. The insurance provider will be authorized to transact business in the State of
Wisconsin.

Liability for bodily injury, disability, and/or death of employees or any person or for damage to
property caused in any way, directly or indirectly, by the operations of the Assessor within the
Municipality shall be assumed by that Assessor and the Assessor shall indemnify and hold
harmless the Municipality against all claims, actions, proceedings, damages, and liabilities,
including reasonable attorney’s fees, arising from or connected with the Assessor’s activities in
connection with the services provided to the Municipality, including but not limited to, any acts
or omissions of the Assessor, the Assessor’s employees, agents, representatives and any other
person doing business with Assessor. This paragraph is not to be in conflict with Sec. 893.89(4),
Wis. Stats.

5. ROLE OF ASSESSOR:

Assessor shall assume the appointed office of village assessor as per Wisconsin Statutes 70.05(1)
for the duration of this contract and shall perform all statutory duties appertaining to such office.
As such the Municipality shall hold harmless Assessor from all claims and liabilities relating to
the assessment or taxation of property, including but not limited to claims made under Statutes
74.35, 74.37 and circuit court claims, unless otherwise specified in this agreement.

6. PUBLIC RELATIONS:

During the course of the revaluation, Assessor shall carry on a suitable program of public
information in a manner dictated by experience to be most effective and productive, and of such
nature that will allow the Municipality to actively participate. This program shall include a
general mailing to all property owners with information regarding the revaluation process. If
necessary, the program shall include the furnishing of speakers, holding press conferences and
preparing press releases. Upon written request, Assessor agrees to meet with the governing body
of the Municipality to discuss areas of work such as public relations, procedures, progress,
valuations and concerns.



7. DURATION:

Assessor shall complete all work on or before September 30™ of the year in which the revaluation
services are contracted for. In the event that unforeseen circumstances delay the completion of
work, an extension will be granted upon mutual agreement.

8. PUBLIC REQUESTS:

Assessor shall timely respond to all open records requests received by the Assessor. In so doing,
Assessor shall comply with the confidentiality provisions of the law, including sec. 70.35(3),
regarding the personal property return; sec. 70.47 (7)(af), regarding income and expense
information provided to Assessor and Board of Review; and sec. 77.265, the real estate transfer
returns.

9. AVAILABILITY:

Assessor shall maintain a local or toll free telephone service to receive calls from the
Municipality or property owners five days a week from 8:00 a.m. to 4:30 p.m. excluding
holidays. The Assessor shall maintain an internet option for communication that is available
twenty-four hours per day. The Assessor shall timely respond to all inquiries within four
working days or sooner. The Assessor shall copy the municipal clerk on those issues that have
been raised to the clerk or board and subsequently passed on to the Assessor.

SECTION II
DATA COLLECTION & APPRAISAL

1. FIELD APPRAISAL:

Assessor shall physically visit and inspect 100% of the taxable improved properties. Assessor
shall make a careful inspection of all buildings and improvements located on such properties and
shall carefully measure, list and compute the full market value for all improvements using
professionally acceptable appraisal practices. All inspections will be conducted between the
hours of 8:00 AM and 7:00 PM, Monday through Friday, Saturday if necessary, excluding legal
holidays. Assessor will make a reasonable attempt to inspect the interiors of all dwellings and
primary commercial buildings. Assessor will mail letters asking property owners to schedule
appointments for interior inspections.

2. PROPERTY RECORDS:

(a) Assessor shall create a complete digital database of all parcels within the municipality,
including information on each property’s ownership, class, land size and use, and improvement
information. The database shall be created using CAMA software and shall include digital
photographs and sketches of primary improvements.

(b) Property records shall be updated utilizing CAMA software, showing the property
information used as a basis for the revaluation, including the measurements of all primary
building improvements. Assessment records shall include all data and material obtained and/or
used for the valuation of properties.

(c) All records prepared or maintained in connection with assessments in the Municipality shall
at all times be and remain the sole property of the Municipality.

(d) Within 30 days after completion of the revaluation program, Assessor shall turn over all
assessment records to the Municipality, including property record cards, maps, and a computer
file back-up of the electronic database.



(e) If the municipality requires a conversion of the electronic assessment records to a neutral file
format, such as a text file format or a tab delimited format, the municipality agrees to pay the
actual cost of such conversion.

3. DWELLING DATA:

When appraising single-family and multi-family dwellings, Assessor shall document and
consider the physical characteristics and condition of the dwelling. Such characteristics shall
include the type of dwelling, story height, square footage, basement area, wall construction,
siding type, roof, floors, interior finish, heating system, fireplaces, plumbing fixtures, number of
rooms, age, physical condition, general quality of construction, and attachments such as garages,
decks and porches. Sales data and rental information will be documented and considered when
applicable. All information collected will be recorded as a permanent part of the property
records.

4. VACANT LANDS:

Assessor shall inspect all vacant parcels of land where access may be practicably obtained. Any
vacant lands not physically inspected will be viewed by way of recent aerial photography. Sales
data for vacant lands will be collected and compiled based on neighborhoods or geographic
locations within the municipality. Land values will be derived from vacant and improved sales
and will consider all factors that may affect resale value, such as location, size, shape,
topography, zoning, utilities, current use and other factors. In developing land values, all forms,
maps and land valuation tables shall be left with the Municipality. All maps such as plat maps,
.zoning maps or other maps needed to accurately value land will be supplied by Municipality or
obtained at the Municipality’s expense.

5. APPROACH TO VALUE:

Assessor shall assess all taxable real estate according to market value, as established by
professionally acceptable appraisal practices, except where otherwise provided by law. Assessor
shall consider the sales comparison approach, the cost approach and the income approach in the
valuation of all property.

(a) Sales Comparison Approach. Assessor will collect, compile and analyze all available sales
data for the municipality in order to become familiar with the prevailing market conditions and
activity. A detailed analysis of sales data will be prepared, including a picture book of recent
residential and agricultural sales. Vacant land sales will also be compiled and analyzed. In
valuing property by the sales comparison approach, subject properties will be appraised through a
detailed comparison to similar properties that have recently sold, making careful consideration of
similarities and differences between the subject and comparable sale properties.

(b) Cost Approach. The cost approach to value will be considered for all taxable improved
property. Replacement costs for residential and agricultural improvements will be calculated per
Volume II of the Wisconsin Property Assessment Manual. Replacement costs for commercial
improvements will be calculated using Marshall & Swift valuation service. All accrued
depreciation, including physical deterioration, functional obsolescence, and economic
obsolescence will be accurately documented and deducted from current replacement costs.



(c) Income Approach. Consideration of the income approach to value will be made when the
income or potential income generated by the real estate is deemed likely to affect the property’s
resale value. Data to be analyzed will include economic rents, typical vacancy rates and typical
operation expense ratios. In the valuation of property by the income approach, adequate records
will be prepared, showing a reconstruction of income and expenses, as well as all calculations
used to arrive at market value, including formulas and capitalization rates as appropriate to the
type of property being appraised.

SECTION 111
NOTIFICATION & DEFENSE OF ASSESSMENTS

1. ASSESSMENT NOTICES:

A notice of assessment shall be mailed for each taxable parcel of property whose assessed value
has changed from the previous year. Assessor shall be responsible for the preparation and timely
mailing of all assessment notices by First Class Mail. The cost of postage shall be borne by the
Assessor. In the event that Municipality requires Assessor to send letters by certified mail,
Municipality shall be responsible for the postage costs of certified mail.

2. OPEN BOOK:

At the completion of the revaluation program and at least 15 days before the Board of Review,
Assessor shall hold informal hearings referred to as the Open Book, during which time interested
property owners may view the assessment roll and discuss their individual appraisals. Assessor
shall take the phone calls to schedule appointments for the open book conference. Assessor shall
provide necessary staff to accommodate the projected attendance. Assessor shall work with the
Municipality to determine the date when the Open Book will take place. The Municipality will
provide an appropriate area to conduct the Open Book. Unless otherwise specified in this
agreement, the informal hearings will be held for as many days as needed.

3. BOARD OF REVIEW:

Assessor shall furnish a representative for as many days as needed to provide sworn oral
testimony at the Board of Review in support of all assessed values being formally challenged.
Municipality shall comply with state statutes and Department of Revenue training requirements
with regard to Board of Review hearings. Municipality agrees that all Board of Review appeals
must be made in a formal manner, by filing a completed Form of Objection with the Clerk at
least 48 hours before the opening of the Board of Review. In the event of any appeal beyond the
Board of Review to the Department of Revenue or to the Courts, Assessor shall provide a
representative to furnish testimony in defense of the values established by the revaluation for all
such cases within the first 90 days after adjournment of the Board of Review for up to eight
employee hours.

SECTION IV
ITEMS TO BE PROVIDED BY MUNICIPALITY

1. MEETING SPACE:
Municipality shall furnish a suitable space in which to hold the Open Book conference and the
Board of Review at no cost to Assessor.



2. ACCESS TO RECORDS:

Municipality shall allow access and make available to Assessor municipal records such as, but
not limited to, previous assessment records and rolls, sewer and water layouts, building permits,
tax records, zoning ordinances and documentation pertaining to future land use planning.

3. MAPS:

Municipality shall provide at no cost to Assessor any plat maps, zoning maps, cadastral maps, or
other maps currently in the possession of the municipality. In the event that such maps necessary
for our work are not in the possession of the municipality, Assessor shall obtain them from the
County surveyor, Register of Deeds, or other sources at the Municipality’s expense.

4. POSTAGE COSTS:

Assessor shall be responsible for the cost of postal services associated with the revaluation
program. This cost includes, but is not limited to, a general informational mailing, written
requests to view property, notices of assessment, and mailing of documents such as maps and
assessment rolls. In the event that Municipality requires Assessor to send letters by certified
mail, Municipality shall be responsible for the postage costs of certified mail.

SECTION V
COMPENSATION & TERMS OF PAYMENT

1. COMPENSATION:

Payment shall be made on a monthly basis for services and expenses incurred during the previous
month. Monthly invoices shall reflect the percentage of work completed, less 5 percent retained
by the Municipality until completion of the revaluation and final adjournment of the Board of
Review. All payments shall be made to: Associated Appraisal Consultants, Inc., P.O. Box 2111,
Appleton, Wisconsin, 54912-2111, within thirty (30) days from the date of billing.

2. COST OF SERVICES:
Assessor shall perform all of the services stated in the above agreement for the assessment year
of 2014, 2015, 2016 or 2017, according to the terms specified herein for the sum of:

One Hundred Forty Eight Thousand Nine Hundred Dollars ($148,900.00)

Maintenance charges shall not be incurred the revaluation year. Please circle and initial the revaluation
year.,

3. SIGNATURES:

%
W September 24, 2013
Bernard J. !}?{d { Date
Chief Executive Officer

Associated Appraisal Consultants, Inc.

Authorized Municipality Signature Date
Village of Brown Deer — Milwaukee County
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Revaluation Timeline Pesashee) e ita]
Consultants, Inc.

Appleton H Hurley B Lake Geneva

Municipality: Village of Brown Deer, Milwaukee County
Assessment Year: 2014
Completion Date: September 30, 2014

Jun Jul Aug | Sept | Oct Nov | Dec Jan Feb Mar Apr May | Jun Jul Aug | Sept | Oct Nov
Job Phase 2013 | 2014

Order Job Materials

Job Setup & Card
Routing

Nbhd Delineation &
Reviewing Sales

Field Measuring &
Listing

Computer Sketching

Computer Entry & Sales
Model

Sales Analysis & Land
Values

Review for Final Value

Send Notice of
Assessments

Balance Roll &
Computer

Prepare Job Books &
Prop. Record Reports

Final Report & Balance
Computer

OB - Roll to County

Board of Review




Our Mission.....

To provide our municipal clients

the highest standard of assessing services.
We do so by following sound assessing methodology,
developing municipal equity without bias and

providing a professional, courteous staff.



Associated Appraisal Consultants Quick Facts

History

Associated Appraisal has been in the mass appraisal business since 1959. Our primary focus is municipal
assessment through maintenance and revaluation programs. Our client base is divided between providing services
directly to municipalities by acting as the statutory assessor or supporting the local municipal assessor.

Experience

With over 50 years of experience, Associated Appraisal has provided consulting/assessment services throughout
Wisconsin. We have had the opportunity to reassess/revaluate municipalities that have increased or decreased in
value. With the diversity of our client base ranging from the shores of Lake Geneva to the backwoods of northern
Wisconsin, we are aware of the many complexities of assessment practices. This diversity and experience is what
gives Associated Appraisal the leading edge.

Office and Staff

When you call our office, Monday through Frrday, you will be greeted by a friendly voice ready to direct your
inquiry to an appropriate team member who will willingly assist you.  We also offer internet communication
twenty-four (24) hours per day. Each municipal client has a primary point of contact, the project technician,
providing a consistent relationship with The Associated Appraisal team. Our corporate office is located in
Appleton with satellite offices in Lake Geneva (Southern) and Hurley (Northern).

Public Relations

We routinely utilize printed assessment mformatronal rnateuals that are made available to property owners. Clients
are informed of the progress of the assessment work for use in newsletters and newspaper articles. For revaluation
programs, we can provide knowledgeable speakers to attend organizational and municipal meetings.

Assessment Documentation ~

Assessment documentation is-what sets Associated Appralsal above. the rest. For property owners demanding
answers to assessment methodology, we docuinent all aspects of the revaluation project. The property record
includes land data, improvement data, sales data, improvement pictures, appropriate appraisal reports, property
maps and any other documentation needed to defend values. A master Revaluation Report Book is also prepared
that is frequently used by the Board of Review to aid in understanding the methodology. Included are complete
reports for assessment levels, sales information and pictures of sale properties, all database data for valuation
tables, a detailed sales analysis as well as other reports needed to support values.

Identification and Image s

Associated Appraisal maintains a professional image in the field, at the Open Book, and Board of Review
hearings. For identification in the field, our staff members carry letters of introduction, wear Associated Appraisal
company ID tags and apparel, and drive red company trucks clearly-identified as Associated Appraisal fleet
vehicles.

Computer Software

Our computer network is a Novell Network. Associated Appraisal utilizes nearly all assessment software and can
adapt to most municipal needs. Our CAMA software utilizes the market approach to value for residential
properties and cost tables for commercial properties. Providing our clients with information via the Internet is also
readily available.

Why Choose Associated Appraisal

With our level of experience, our goals are very clear. We are in the assessment business, full time, providing our
clients with professional and reliable service. Our client base over the years has provided us with many diverse
appraisal opportunities giving us the experience to confidently accept any job and meet all expectations of our
clients.



Municipality

City of Abbotsford
City of Bayfield

City of Chetek

City of Evansville
City of Fort Atkinson
City of Green Lake
City of Hayward
City of Hillsboro
City of Mauston

City of Mayville
City of Menasha
City of Monroe

City of Neenah

City of Neillsville
City of Pewaukee
City of Phillips

City of Reedsburg
City of Rice Lake
City of River Falls
City of Shawano
City of St. Francis
City of Sturgeon Bay
City of Waterloo
City of Watertown
City of Waupun

City of Wautoma
City of Weyauwega
City of Wisconsin Dells
Town of Addison
Town of Anderson
Town of Barnes
Town of Beaver Dam
Town of Belle Plaine
Town of Big Flats
Town of Bloomfield
Town of Bloomfield
Town of Bridge Creek
Town of Brillion
Town of Bristol
Town of Buffalo
Town of Burlington
Town of Calamus
Town of Chester
Town of Chilton
Town of Clayton
Town of Clifton
Town of Concord
Town of Cottage Grove
Town of Deerfield
Town of Dellona
Town of Delton
Town of Dunkirk
Town of Dunn

Town of Eaton
Town of Ellington
Town of Enterprise
Town of Farmington
Town of Fifield
Town of Forestville
Town of Gibraltar
Town of Gingles
Town of Grand View
Town of Greenbush
Town of Greenfield
Town of Hamilton
Town of Harrison
Town of Hayward
Town of Holland
Town of Holland
Town of Holton
Town of Hutchins
Town of Ironton
Town of Jacobs
Town of Janesville
Town of Kendall
Town of Kimball
Town of La Valle
Town of Lakeland
Town of Lamont

County
Clark/Marathon
Bayfield
Barron
Rock
Jefferson
Green Lake
Sawyer
Vernon
Juneau
Dodge
Calumet/Winnebago
Green
Winnebago
Clark
Waukesha
Price

Sauk
Washburn
Pierce/St.Croix
Shawano
Milwaukee
Door
Jefferson
Dodge/Jefferson
Dodge/Fond du Lac
Waushara
Waupaca
Adams/Col/Juneau/Sauk
Washington
Iron
Bayfield
Dodge
Shawano
Adams
Walworth
Waushara
Eau Claire
Calumet
Dane
Marquette
Racine
Dodge
Dodge
Calumet
Winnebago
Grant
Jefferson
Dane
Waushara
Dane

Sauk

Dane

Dane
Manitowoc
Outagamie
Oneida
Jefferson
Price

Door

Door
Ashland
Bayfield
Sheboygan
La Crosse
La Crosse
Lincoln
Sawyer

La Crosse
Sheboygan
Marathon
Shawano
Sauk
Ashland
Rock
Lafayette
Iron

Sauk
Barron
Lafayette

Associated Appraisal Consultants
Current Affiliations as Appointed Assessor

Job Type
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Full Value Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance

Contact Name
Jennifer Lopez
Billie Hoopman
Carmen Newman
Judy Walton

Matt Trebatoski
Barbara Dugenske
Lisa Poppe

Sheila Schraufnagel
Nathan Thiel
Deanna Boldrey
Jennifer Sassman
Philip Rath

Chris Haese

Rex Roehl
Tammy LaBorde
Barb Revak
Anna Meister
Harry Skulan

Lu Ann Hecht
Brian Knapp
Anne Uecker
Marty Olejniczak
Mo Hansen
Darnell Hendricks
Kyle Clark

Ryan McCue
Sheryl Scheuermann
Nancy Holzem
Ellen Wolf
Kristin Bjork
Brenda Bakke
Cheryl Goodrich
Kristine Vomastic
Todd Peterson
Cindy Howard
Jean Smith
Patricia Warner
Karen Jannette
Sandy Klister
Donna Sheddon
Heidi Streif
Marjorie Beilke
Barbara Nefstead
Doug Koffarnus
Richard Johnston
Shelly Osternforff
Brian Neumann
Kim Banigan
Cheryl Pionke
Lynn Eberl
Deborah Kowalke
Melanie Huchthausen
Cathy Hasslinger
Ron Hoerth
Bonnie Fischer
Beth Kroeger
Tami Latsch
Sally Putnam
Ruth Kerscher
Beth Hagen
Marge Bernhoft
Teresa A. Gunderson
Brenda Phipps
Lois Meinking
Richard Schomburg
Corrie Schoone
Bryn Hand
Marilyn Pedretti
Sharon Claerbaut
Jan Kloth

Kevin Boswell
Sharon Verthein
Cheryl Kempf
Linda Fewell
Micah Bahr

Irene Salzmann
Jean Judd
Marilynn Shaurette
Carolyn Lancaster

Address

PO Box 589
125 South First St
PO Box 194
PO Box 76

101 N Main St
PO Box 216
PO Box 969
PO Box 447
303 Mansion St
PO Box 273
140 Main St
1110 18th Ave
211 Walnut St
181W Fifth St

W240 N3065 Pewaukee Rd

PO Box 21

PO Box 490

30 Eau Claire Street
222 Lewis St., Suite 207
127 Sawyer St

4235 S Nicholson Ave
421 Michigan St

136 N Monroe St

PO Box 477

201 E. Main St

PO Box 428

PO Box 578

PO Box 655

PO Box 481

10827 N. Hoyt Ave
3360 Cty Hwy N
W8540 Cty Rd W
N3002 State Hwy 22
1104 Cty Rd C

PO Box 609

N5382 36th Dr

PO Box 464

PO Box 216

7747 Cty Rd N

N425 Fox Drive
32288 Bushnell Rd
W10897 Van Buren Rd
W6498 Oakwood Rd
N4695 Cty BB

PO Box 13

1528 New California Rd
N6830 County Rd E
4058 County Rd N
W11020 County Rd V
E8062 Highway H

PO Box 148

654 County Rd N
4156 County Rd B
21234 Carstens Lake Rd
N4399 Mayflower Rd
2977 Plantation Rd
W3157 Bakertown Rd
PO Box 241

1364 Mill Rd

4097 Highway 42
49954 Holmes Rd

PO Box 126

N6644 Sugarbush Rd
N1800 Town Hall Rd
N3679 County Rd C
N10635 County Rd D
15460 W State Hwy 77E
W7937 County Rd MH
N1501 Palmer Rd
3428 Draper Rd
N9971 Meadow Rd
E4685 Pickel Rd

PO Box 184

1628 N. Little Ct
15548 County Rd O
7744 West North Dr
PO Box 307

PO Box 28

10347 State Road 81

City
Abbotsford
Bayfield
Chetek
Evansville
Fort Atkinson
Green Lake
Hayward
Hillsboro
Mauston
Mayville
Menasha
Monroe
Neenah
Neillsville
Pewaukee
Phillips
Reedsburg
Rice Lake
River Falls
Shawano

St. Francis
Sturgeon Bay
Waterloo
Watertown
Waupun
Wautoma
Weyauwega
Wisconsin Dells
Allenton
Upson
Barnes
Beaver Dam
Clintonville
Arkdale

Pell Lake
Fremont
Augusta
Forest Junction
Sun Prairie
Montello
Burlington
Columbus
Waupun
Chilton
Larsen
Livingston
Oconomowoc
Cottage Grove
Hancock
Lyndon Station
Lake Delton
Stoughton
McFarland
Kiel

Black Creek
Pelican Lake
Helenville
Fifield
Sturgeon Bay
Fish Creek
Ashland
Grand View
Glenbeulah
La Crosse
West Salem
Tomahawk
Hayward
Holmen
Cedar Grove
Dorchester
Birnamwood
Reedsburg
Glidden
Janesville
Darlington
Saxon

La Valle
Barronett
Darlington

Zip
54405-0589
54814
54728-0194
53536
53538
54941
54843
54634
53948
53050
54952-3190
53566
54956
54456
53072
54555
53959-0490
54868
54022
54166
53235
54235
53594
53094
53963
54982
54983
53965
53002
54565
54873
53916
54929
54613
53157
54940
54722
54123
53590
53949
53105
53925-8989
53963
53014
54947
53554
53066-9017
53527
54943
53944
53940-0148
53589
53558
53042
54106
54463
53137-9743
54524
54243
54212
54806-9717
54839
53023
54601
54663
54487
54843
54636
53013
54425
54414
53959-9248
54527
53548
53530
54559
53941
54813
53530



Municipality

Town of Lawrence
Town of Leon

Town of Liberty Grove
Town of Lima

Town of Linn

Town of Long Lake
Town of Lyons
Town of Maine
Town of Manchester
Town of Mitchell
Town of Monroe
Town of Mosel

Town of Mukwonago
Town of Namakagon
Town of Neshkoro
Town of New Chester
Town of Newport
Town of Osceola
Town of Oxford
Town of Paris

Town of Parkland
Town of Plymouth
Town of Plymouth
Town of Porter
Town of Princeton
Town of Rhine

Town of Richfield
Town of River Falls
Town of Rome

Town of Sevastopol
Town of Sharon
Town of Sheboygan
Town of Shelby
Town of Sherman
Town of Siren

Town of Somers
Town of Spring Grove
Town of Springfield
Town of Springwater
Town of Stockbridge
Town of Sullivan
Town of Summit
Town of Sun Prairie
Town of Superior
Town of Troy

Town of Troy

Town of Turtle

Town of Vandenbroek
Town of Waterloo
Town of Watertown
Town of Wautoma
Town of Westboro
Town of Westford
Town of Westport
Town of Wheatland
Town of Wheatland
Town of Wiota
Town of Woodland
Town of Wyocena
Village of Adell
Village of Albany
Village of Argyle
Village of Arlington
Village of Bear Creek
Village of Belleville
Village of Big Bend
Village of Bloomfield
Village of Bristol
Village of Cascade
Village of Cassville
Village of Cazenovia
Village of Cedar Grove
Village of Clinton
Village of Coon Valley
Village of Cottage Grove
Village of Dane
Village of Darien
Village of Eastman
Village of Eleva

County
Brown
Waushara
Door
Sheboygan
Walworth
Washburn
Walworth
Outagamie
Jackson
Sheboygan
Green
Sheboygan
Waukesha
Bayfield
Marquette
Adams
Columbia
Fond du Lac
Marquette
Kenosha
Douglas
Rock
Sheboygan
Rock
Green Lake
Sheboygan
Adams
Pierce
Adams
Door
Walworth
Sheboygan
La Crosse
Sheboygan
Burnett
Kenosha
Green
Dane
Waushara
Calumet
Jefferson
Douglas
Dane
Douglas
Sauk
Walworth
Rock
Outagamie
Grant
Jefferson
Waushara
Taylor
Richland
Dane
Kenosha
Vernon
Lafayette
Sauk
Columbia
Sheboygan
Green
Lafayette
Columbia
Outagamie
Dane/Green
Waukesha
Walworth
Kenosha
Sheboygan
Grant
Richland/Sauk
Sheboygan
Rock
Vernon
Dane
Dane
Walworth
Crawford
Trempealeau

Associated Appraisal Consultants
Current Affiliations as Appointed Assessor

Job Type
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance

Contact Name
Judy Benz
Beverly Henke
Bud Kalms
Theresa Stengel
Sue Polyock
Marcia Kampf
Karla Hill

Lori Klevesahl
Sally Malecki
Mari Born

Karen Sutter
Rachel Rehbein
Kathy Karalewitz
Toni White
Cheryl Milbrandt
Sherry Kotlowski
Tricia Vandenlangenberg
Barb Klumpyan
Mary Walters
Linda Terry
Marianne Granquist
Susan Douglas
Laura (Sue) Raeder
Nancy Towns

Liz Otto

Bonnie Stoelting
Loreen Hooks
Ruth Stern

Deena Griffin
Linda Wait
Karen Teliszczak
Cathy Conrad
Cathy Brott
Rhonda Klatt
Mary Hunter

Tim Kitzman

Deb Cline
Carolyn Hacker
Katie Moser
Janene Van Hoorn
Mary Ball

Marie Zuchowski
Jo Ann Ramsfield
Joanne Thompson
Mary Zins

Ruth Polinski
Deb Bennet
Kelly Thon
Darlene Schauff
James Wendt
Mary Charette
Julie Scott

Judy Thompson
Bob Anderson
Sheila Siegler
Kimberly Martinson
Patricia Tuescher
Nancy Dieck
Michelle Goldade
Rhonda Klatt
Laurie Keepers
Sandra Flannery
PJ Monson
Priscilla Miller
April Little

Bobbi Woppert
Cindy Howard
Amy Klemko
Sherry Gallagher
Marlene Esser
Robin Landsinger
Karen Otte
Jennifer Scheiffer
Renita Williamson
Deb Winter
Teresa Hughey Groves
Marc Dennison
Teri Lavender
Lois Havenor

Address

2595 French Rd
W2635 County Road H
11161 Old Stage Rd
W2351 Spring Lane Ct
PO Box 130

N1609 Schnacky Rd
PO Box 337

5402 Brugger Rd
W8967 Oak Ridge Rd
W38095 Parnell Rd
W5030 Cty Rd FF
W0982 Cty. Rd. FF
W320 S8315 Beulah Road
43670 Cty Hwy D
W217 Cty DD

472 S. Eagle Avenue
W14542 Fairway Ln
W1093 Airport Rd
N2873 County A
16607 Burlington Rd
PO Box 98

PO Box 464

W5977 Cty Rd J

7014 N. Eagle Rd
W5269 Oxbow Trail
W4690 Cty. Rd. EH
1636 Cty Rd. G
W8378 760th Ave
1156 Alpine Dr

PO Box 135

N1071 Bollinger Rd
1512 Superior Ave
2800 Ward Ave

PO Box 88

23340 Soderberg Rd
Box 197

N2475 Cty Hwy GG
6157 CTHP

W6517 Apache Rd
N3784 Long Rd
N3866 West St

2731 E. Milchesky Rd
5556 Twin Lane Rd
4971S State Road 35
E9699 Fuchs Road
N8870 Briggs St

6916 S. Co Trunk J

N 1820 Cty Truck CC
5729 Chaffie Hollow Rd
W2725 Rock River Paradise
W38695 Buckhorn Circle
PO Box 127

32255 Co. Hwy II
5387 Mary Lake Rd
PO Box 915

S6647 Stokke Rd
10634 Tish Rd

E2326 Crandall Drive
N5366 W Hill Rd

508 Seifert St

PO Box 342

PO Box 246

PO Box 207

PO Box 28

PO Box 79

W230 S9185 Nevins St
PO Box 609

PO Box 187

PO Box 157

PO Box 171

PO Box 151

PO Box 426

PO Box 129

PO Box 129

221 E Cottage Grove Rd
PO Box 168

Box 97

PO Box 42

PO Box 206

City

DePere

Poy Sippi
Sister Bay
Sheboygan Falls
Zenda
Birchwood
Lyons
Black Creek
Black River Falls
Cascade
Monroe
Sheboygan
Mukwonago
Cable
Neshkoro
Grand Marsh
Wisconsin Dells
Campbellsport
Oxford
Union Grove
South Range
Hanover
Plymouth
Janesville
Princeton
Elkhart Lake
Coloma
River Falls
Nekoosa
Sturgeon Bay
Sharon
Sheboygan
La Crosse
Adell

Siren
Somers
Brodhead
Dane

Wild Rose
Chilton
Sullivan
Foxboro
Marshall
Superior
Sauk City
East Troy
Beloit
Kaukauna
Cassville
Watertown
Wautoma
Westboro
Cazenovia
Waunakee
New Munster
De Soto
Darlington
Wonewoc
Wyocena
Adell
Albany
Argyle
Arlington
Bear Creek
Belleville
Big Bend
Pell Lake
Bristol
Cascade
Cassville
Cazenovia
Cedar Grove
Clinton
Coon Valley
Cottage Grove
Dane

Darien
Eastman
Eleva

State

Zip
54115
54967-9603
54234
53085
53195
54817
53148
54106
54615
53011
53566
53083
53149
54821
54960
53936-9621
53965
53010
53952
53182
54874
53542
53073-3343
53548
54968
53020
54930
54022
54457
54235-0135
53585
53081
54601
53001
54872
53171
53520
53529
54984
53015
53178
54836
53559
54880
53585
53120
53511
54130
53806
53094
54982
54490
53924
53597
53152-0915
54624
53530
53968
53969
53001
53502
53504
53911
54922
53508
53103
53157
53104
53011-0157
53806
53924
53013
53525
54623
53527
53529-0168
53114
54626
54838



Municipality

Village of Endeavor
Village of Ephraim
Village of Fall River
Village of Frederic
Village of Genoa City
Village of Glenbeulah
Village of Gresham
Village of Hales Corners
Village of Holmen
Village of Howards Grove
Village of Johnson Creek
Village of Kohler
Village of Loganville
Village of Lohrville
Village of Luck

Village of Luxemburg
Village of Maple Bluff
Village of Mishicot
Village of Mukwonago
Village of Muscoda
Village of Neshkoro
Village of New Auburn
Village of North Prairie
Village of Oakfield
Village of Oostburg
Village of Orfordville
Village of Paddock Lake
Village of Palmyra
Village of Pewaukee
Village of Plainfield
Village of Redgranite
Village of Richfield
Village of Rio

Village of Sharon
Village of Sherwood
Village of Shorewood
Village of Siren

Village of Somerset
Village of Valders
Village of Waterford
Village of Waunakee
Village of White Lake
Village of Whitelaw
Village of Winneconne
Village of Wyocena

Summary:
Number of Cities
Number of Villages
Number of Towns

The information embodied in this report is strictly confidential and is supplied with the understanding that it will be held
confidentially and not disclosed to third parties without the prior written consent of Associated Appraisal Consultants, Inc.

County
Marquette
Door
Columbia
Polk
Walworth/Kenosha
Sheboygan
Shawano
Milwaukee
La Crosse
Sheboygan
Jefferson
Sheboygan
Sauk
Waushara
Polk
Kewaunee
Dane
Manitowoc
Waukesha/Walworth
Grant/lowa
Marquette
Barron/Chippewa
Waukesha
Fond du Lac
Sheboygan
Rock
Kenosha
Jefferson
Waukesha
Waushara
Waushara
Washington
Columbia
Walworth
Calumet
Milwaukee
Burnett

St. Croix
Manitowoc
Racine
Dane
Langlade
Manitowoc
Winnebago
Columbia

Associated Appraisal Consultants
Current Affiliations as Appointed Assessor

Job Type
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Full Value Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance
Maintenance
Maintenance
Maintenance
Revaluation
Maintenance
Maintenance

Contact Name
Eileen Bennett
Charity Buhr
Marie Abegglen
Dave Wondra
Claudia Jurewicz
Michele Bertram
Art Bahr

Mike Weber
Mary Willett
Mary Zore

Joan Dykstra
Laurie Lindow
Patricia A. Koenig
Tom Monacelli
Kevin Kress
Diane Jorgenson
Sandy Wilke
Connie Tesarik
Steve Braatz
Cinda Johnson
Lynn Gohlke
Peggy Stanford
Rhoda Bagley
Tish Brooks

Jill Ludens
Sherri Waege
Emily Uhlenhake
Laurie Mueller
Scott Gosse
Brenda Black
Donna Berube
Joshua Schoemann
Andrea Milfred
Dawn Redenius
Ellen Maxymek
Chris Swartz
Ann Peterson
Pam Donohoe
Laurie Bruckner
Vikki Zuehlke
Julee Helt
Brenda Unger
Chris Hill

Jaci Stelzner
Roxann Brue

28
65
110

Address
PO Box 228
PO Box 138
PO Box 37
PO Box 567
PO Box 428
PO Box 128
PO Box 500

5635 S. New Berlin Rd

PO Box 158

913 S. Wisconsin Dr
PO Box 238

319 Highland Dr
PO Box 128

412 N. 4th Ave
PO Box 315

PO Box 307

18 Oxford PI

PO Box 385

440 River Crest Ct
PO Box 206

PO Box 265

PO Box 100

130 N. Harrison St
PO Box 98

PO Box 700227
PO Box 409

6969 236th Ave
PO Box 380

235 Hickory St
PO Box 352

PO Box 500

4128 Hubertus Rd
Box 276

PO Box 379

PO Box 279

3930 N. Murray Ave
PO Box 23

110 Spring St

PO Box 459

123 N River St
PO Box 100

PO Box 8

PO Box 294

PO Box 488

165 E. Dodge St

It is expected that Associated Appraisal will continue to service its existing clients, delivering assessment services as requested by each municipality.

Associated Appraisal staff has worked extremely hard to inspect properties and create complete, accurate assessment records.

City
Endeavor
Ephraim

Fall River
Frederic
Genoa City
Glenbeulah
Gresham
Hales Corners
Holmen
Howards Grove
Johnson Creek
Kohler
Loganville
Redgranite
Luck
Luxemburg
Madison
Mishicot
Mukwonago
Muscoda
Neshkoro
New Auburn
North Prairie
Oakfield
Oostburg
Orfordville
Paddock Lake
Palmyra
Pewaukee
Plainfield
Redgranite
Hubertus
Rio

Sharon
Sherwood
Shorewood
Siren
Somerset
Valders
Waterford
Waunakee
White Lake
Whitelaw
Winneconne
Wyocena

Zip

53930
54211
53932
54837
53128
53023
54128
53130
54636
53083
53038
53044
53943-9625
54970
54835-0315
54217-0307
53074
54228-0385
53149
53573
54960
54757-0100
53153
53065-0098
53070-0227
53576
53168
53156
53072
54966
54970
53033
53960
53585
54169
53211
54872
54025
54245-0459
53185
53597
54491
54247-0294
54986
53969



Associated Appraisal Consultants, Inc.
Village of Brown Deer — Assessment Questions & Answers

a. Define an inspection and describe your procedures for administering inspections.

Associated Appraisal Consultants, Inc. defines an interior inspection as an attempt to gain
entrance into a subject property via a knock on the door or a return call from the property owner.
An interior inspection is triggered when a property owner completes a request for review, sells
their property or pulls a building permit. The Assessor will knock on the front door and if no one
responds, a green tag will be left with instructions on how to proceed. Normal procedure
requests the property owner call the toll free number to schedule an appointment for the Assessor
to conduct a walk through. When the walk through occurs, the Assessor will walk through with
the property owner, taking detailed notes as to the overall condition of the interior. In addition,
the Assessor will ask to go downstairs to review the condition and features of the basement and
whether or not it is finished or unfinished. The same action will occur for any possible finished
attic space.

If the property owner is not available or for an exterior revaluation, the Assessor will walk
around the exterior, taking a digital photograph from the front and the back of the subject
property and the Assessor will measure the exterior and create a paper sketch. The square
footage of the interior can be estimated from a good exterior sketch. The paper sketch and
property record will be recreated in a digital format in the office. GIS maps will be attached to
the digital property record along with the updated photograph and sketch.

b. Describe your approaches used in developing commercial valuations.

In doing commercial valuations, there is a three tier approach. The first approach or tier 1 is a
“recent” arms length sale of the subject property. The second approach, tier 2, is the sales
comparison approach where like type properties are sold in the subject property’s neighborhood.
This approach will go back as far as three years to gather sales of like properties. The third
approach or tier 3 is the income or cost approach. The income approach is best for commercial
properties like hotels, apartment buildings or even duplexes. The cost approach uses the
improvement value to rebuild, minus the depreciation for age or wear and tear of the property.

¢. Specifically, describe your methods for “discovering” personal property accounts.

Personal property discovery occurs during the field reviews and/or when the personal property
blotters are returned. This is a self reporting form, so Associated Appraisal works closely with
each of our clerks to find out if there are any new businesses that may have pulled a business
license or if there are new companies out there. Associated Appraisal may hear of a new
business when existing clients call in for assistance in completing the personal property report.
As we assist the callers, on occasion they will mention new businesses that opened recently.



d. Describe the criteria you employ in determining which permits you inspect.

Associated Appraisal attempts to inspect all permits that affect assessed value exclusive of
HVAC or electrical. For example, if an older home that has single pane windows upgrades to
double pane windows that would warrant an inspection by the Assessor. The procedure is the
same as what was described in letter a, a knock on the door, followed by a tag being left to ask
for follow up on the property owner’s part.

e. Detail your procedures relative to those properties that are improved but unfinished as of the
assessment date.

If the property is not 100% finished as of January 1, Associated Appraisal will continue to visit
the property annually until the property is complete. For example, there is a home in northern
Wisconsin that has been visited for the last 16 years as the property owner has not taken the time
completely finish the structure. Regardless, the Assessor will inspect those homes to ensure the
property tax is fairly and equitably distributed.

f. Describe the process you utilize to update annual assessments outside of the revaluation years.

Associated Appraisal will review all sales, building permits and partial assessments from the
year prior. In addition, all requests for review will be looked at. The data will be collected in the
field by taking a digital photograph, creating a sketch that will be entered in APEX sketching
software and attempting an interior inspection. In the office, the digital property record shall be
updated with the new information; including the photograph and sketch. If data warrants it, the
Assessor may update an assessment model to reflect current market place trends.

g. When reviewing permits, when do you feel it is necessary to conduct a physical inspection of
the property in order to determine an updated value for the property that was issued the permit?

Associated Appraisal will look at all building permits to determine if the permit is for an exterior
improvement (such as siding, roof, new air conditioner unit, etc.) or an interior improvement
(updated kitchen or bathroom for example). If the improvement is an exterior improvement, an
interior inspection is not necessary. The property will be visited and an updated photograph will
be taken, however the interior will not be inspected. If an interior inspection is necessary the
Assessor will attempt to gain entry by knocking on the door and leaving a tag will a toll free
phone number if the property owner is not available.

h. In your estimation, what should be the percentage of assessment disputes considered by the
Board of Review in a revaluation year.

1-2%



i. During a revaluation year, what percentage of your firm’s disputes are reduced prior to Board
of Review?

3 —4 %. Many times the property owner will provide compelling documentation to warrant a
second look and possible review of the assessment.

j. What is your overall philosophy of being a municipal assessor?

Associated Appraisal’s overall philosophy is best summarized in our mission statement:
“Our Mission.....

To provide our municipal clients the highest standard of assessing services.
We do so by following sound assessing methodology, developing municipal equity without bias
and providing a professional, courteous staff.”

k. How would you define good customer service?

Associated Appraisal defines good customer service as having both internal and external
customers satisfied with the work or results. Unfortunately as a municipal assessor many
property owners view us as the “bad guy” who raises taxes. Associated Appraisal works hard to
educate everyone on the assessment process. We take pride in helping people understand
assessments and what goes into establishing them. All phone calls are answered by a live person
to ensure questions, whether they are from a realtor, property owner or municipal leader, are
answered in a timely manner. Each municipality works with one project manager and one
project technician so the municipality is able to establish a good working relationship with each.
While each person who calls our office may not be a happy person, we strive to help them
understand the process and at least leave the phone call comfortable and educated.

1. Given the current economic problems, please describe your opinion on the need for a
revaluation over the next three years for the Village of Brown Deer. What would be your
recommendation if you were the Village’s Assessor?

The Village leadership will have to decide which type of revaluation to complete. Associated
Appraisal would follow Chapter 4 of the assessment cycle (included) and recommend a full
revaluation. The Department of Revenue recommends a full revaluation if interior inspections
have not been completed within the last 10 years. If the Village has a very good permit program
in place, it would be possible to complete an exterior revaluation. The ultimate question to be
asked is how good are your property records and the assessment model? Errors can be found and
corrected during a full revaluation. The quality of a property’s interior can be assessed during an
interior inspection. What may have been a good quality rating in the past may now be fair, but
that cannot be attained unless the interior is inspected.

m. Why would a commercial property substantially diminish in value where surrounding
property values remain the same?



Without knowing the specific property that is being referred to, Associated Appraisal could see
an instance where that would happen. For example, if a main street had a McDonald’s, a
hotel/motel, and a Kwik Trip in a row, the hotel/motel may be suffering at this time. That
property may require the use of the income approach for a fair assessment. The one thing to
remember is each assessment year stands on its own. The hotel/motel that is struggling this year
may rebound the next.

b4

n. Have you had experience in merging your software with the municipality’s tax system
software? What has been your experience?

Associated Appraisal has served as the tax lister for the Village of Shorewood and the City of St.
Francis. Our firm is comfortable with the importing of data from Market Drive to GCS. Our
Vice President of IT and field staff appraiser have worked successfully with the data and the
software program. Please contact either Anne Uecker from St. Francis for more information.



City of St. Francis
Anne Uecker
Clerk/Comptroller
4235 S Nicholson Ave
St. Francis WI 53235
414-481-2300

Village of Johnson Creek
Joan Dykstra
Clerk/Treasurer

PO Box 238

Johnson Creek, WI 53038
920-699-2296

Village of Waunakee
Julee Helt

CMC

PO Box 100
Waunakee, WI 53597
608-850-8500

Town of Blecomfield
Cindy Howard
Clerk

PO Box 609

Pell Lake, WI 53157
262-279-6039

City of Reedsburg

Anna Meister
Clerk/Treasurer

PO Box 490

Reedsburg, WI 53959-0490
608-524-6404 ext. 235

Town of Wheatland
Sheila Siegler

Clerk

PO Box 797

New Munster, WI 53152
262-537-4340

Town of Burlington

Heidi Streif

Clerk

32288 Bushnell Road
Burlington, WI 53105
262-763-3070

References

Village of Hales Corners
Michael Weber
Administrator/Clerk/Treasurer
5635 S. New Berlin Rd

Hales Corners, WI 53130

- 414-529-6179

Village of Mukwonago
Steven Braatz
Clerk/Treasurer

440 River Crest Court
Mukwonago, W1 53149
262-363-6420

Town of Linn

Sue Polyock
Clerk/Treasurer

PO Box 130

Zenda, WI 53195
262-275-6300 ext. 10

City of Wisconsin Dells
Nancy Holzem
Clerk/Treasurer

PO Box 655

Wisconsin Dells, W1 53965
608-254-2012

City of Fort Atkinson
Matt Trebatoski
Clerk/Treasurer

101 N. Main Street

Fort Atkinson, W1 53538
920-536-7760

Town of Lyons
Karla Hill

Clerk

PO Box 337
Lyons, WI 53148
262-763-9936

City of Menasha
Jennifer Sassman
Comptroller

140 Main Street
Menasha, W1 54952-3190
920-967-3630

More references available upon request.



Dean W, Peters
Associated Appraisal Consultants, Inc.
1314 West College Avenue
Appleton, W1 54914

SUMMARY: A skilled and experienced municipal Assessor, having successfully performed over 30
full-scale municipal revaluations, and successfully served as chief assessor for towns, villages and
cities throughout the state of Wisconsin.

Summary of Qualifications

Seventeen years experience in appraisal and assessment.

In-depth knowledge of professionally accepted appraisal practices for residential, commercial,
multi-family and agricultural property.

Full working knowledge of laws and regulations pertaining to local property tax assessment.
Strong knowledge of real estate property values and land economics.

Extensive experience with analysis of trends in market value based on real estate sales.
Familiarity with variations in building construction costs throughout Wisconsin.

Extensive experience with appraisal of high-value lakefront property.

Successful experience in defending valuations at Open Book, Board of Review, Department of
Revenue appeals and circuit court.

Experience working with a variety of mass appraisal computer systems, including Market
Drive, Microsolve, GVS, MCost, and others.

Ability to effectively communicate complex information both orally and in writing with state
government, county government, elected officials, municipal staff, the media, and the general
public.

Involved in managing, training and educating of assessment staff.

Organizational skills to effectively prioritize and manage multiple work projects.

Professional Experience

Associated Appraisal Consultants, Inc., Appleton, Wisconsin

2008 - Present
Director of Project Management, Certified Assessor Level IIT

Responsible for the management of assessment staff to ensure that annual assessment work is
completed accurately and in a timely manner.

Implement policies and training in response to changes in property tax law and assessment
practices.

Supervise the creation of computerized assessment databases to ensure accuracy, completeness
and compatibility with statistical analysis.

Give expert advice to other assessors and staff regarding appraisal practices and assessment
law.

Work as part of the management team to efficiently operate the company.

2003-2008
Project Manager

Perform all statutory duties of the municipal assessor on an annual basis.
Appraise all types of real estate according to professionally accepted appraisal practices.



2003 - 2008 Project Manager (continued)

e Act as primary contact for municipal client, including answering questlons speaking at council
meetings, composing letters, and educating municipal officials about the assessment process.

e Provide training and supervision of assessment staff throughout the assessment process.
Monitor the Municipality’s assessment compliance level with respect to Department of
Revenue equalized value.

Perform annual sales ratio studies for remdenﬂal commercial and agricultural property.

e Defend assessed values at Board of Review, Department of Revenue appeals and circuit court.
Manage all stages of municipal revaluation programs and monitor the process for accuracy,
professionalism and quality control.

1996-2003
Staff Appraiser
Physically inspect and appraise residential, agricultural and commercial properties.

e Analyze and develop land values based on stratified sales data.
e Appraise residential property using the cost approach and sales comparison approach
e Explain and discuss assessed values with property owners during the Open Book process.
Education
University of Wisconsin, Madison Bachelor of Arts, 1999
Certifications

Assessor I Certification - WI77308CA - 2010
Assessor H Certification — WI77308CA - 2003
Assessor I Certification — WI77308CA - 2001

Continuing Education

IAAO 932 Reconstructing Income & Expense Statements
Instructor - Three Appraisal Reports Conforming to
USPAP Standard 6
Successful Public Relations for Assessors
IAAO Course 311 — Residential Modeling Concepts
IAAO Course 101 — Fundamentals of Real Property Appraisal
Unique Commercial Buildings
IAAO Fundamentals of Mass Appraisal — 300
USPAP 15 Hour National Course 2010-11
2010/2011 National USPAP Update
Unique Commercial Buildings (Instructor)
Discounted Cash Flow & Band of Investment
Downtown Redevelopment in a Tax Incremental District
Property Tax Exemptions
Assessor Requirements & the Wisconsin Property Assessment
Preparing for a S. 70.85 Assessment Appeal
Using the Latest Mapping & GIS Tech. for Appraisal Purposes
Sales Validation with Foreclosure Issue Focus
Wisconsin Tax Policy for Assessors
Mega Dairy Farms
Appraising Convenience Stores

Professional Memberships

International Association of Assessing Officers
Wisconsin Association of Assessing Officers

March, 2013
September, 2012
June, 2012
December, 2012
March, 2012
March, 2012
March, 2012
October, 2011
October, 2010
October, 2010
September, 2010
June, 2010
September, 2009
September, 2009
September, 2009
April, 2009
April, 2009
March, 2009
March, 2009
September, 2007
March, 2005



Mark R. Verhyen
Associated- Appraisal Consultants, Inc.
1314 West College Avenue
Appleton, WI 54914

SUMMARY: Ten years of experience as a Certified Assessment Technician. Currently holds a
leadership role in the Personal Property Tax Department at Associated Appraisal Consultants, Inc.
Prior work experience includes work in the construction field.

Professional Experience

Associated Appraisal Consuitants, Inc., Appleton, Wisconsin

2003 — Present
Mobile Home and Personal Property Administrator

Compile the annual personal property assessment roll.

Discover and catalog new personal property accounts for local taxable businesses.
Create, mail, and review the annual personal property returns.

Determine taxability or exemption of reported personal property.

Balance the personal property assessment roll with the County Tax Lister to ensure exact
correctness of assessments for tax billing.

Administer mobile home parking permit fees for manufactured home communities.
Physically inspect, measure and catalog mobile homes for municipal records.

Appraise mobile homes using valuation schedule with adjustments determined by sales ratio
studies.

Mail, receive and review lottery credit eligibility reports.
Supervise the personal property assistant and personal property clerk.
Answer questions and concerns from taxpayers, realtors and municipal officials.

Education

Fox Valley Technical College — Appleton, Wisconsin

Certifications

Assessment Technician Certification — WI98684CA - 1996

Continuing Education

Mobile Home Municipal Permit Assessments & Personal Property
Assessments

AAR Report

Personal Property 201

Personal Property Overview

Dealing with the Taxpayer from Hell (and Other Coping Strategies)

Professional Memberships

Wisconsin Housing Alliance

October, 2012

October, 2012
October, 2012
October, 2004
October, 2004
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CERTIFICATE OF LIABILITY INSURANCE a0

ASSO0CO1 OP ID: JV

09/20/13

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

ADEMINO & ASSOCIATES INC

920-734-3110| NamE

CONTACT

DAVID ADEMINO 920-734-6027| [ICNG, £y {AIC, No):
1001 TRUMAN P O BOX 99 E-MAIL
KIMBERLY, WI 54136-0099 ADDRESS:
DAVID VAN BOOGARD INSURER{S) AFFORDING COVERAGE NAIC #
insURer A: GENERAL CASUALTY 24414
INSURED égiggﬁTfﬁTgmgAlSAL nsurer 8. UNDERWRITERS AT LLOYDS, LONDON
PO BOX 2111 INSURER G :
APPLETON, W1 64912 INSURER D :
INSURERE :
INSURER F :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS I8 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MIAY HAVE BEEN REDUCED BY PAID CLAIMS.

[SUBT
NSk TYPE OF INSURANCE foR en, POLICY NUMBER (MMDDMYYY) (MDD YY) LIMITS
| GENERAL LIABILITY EACH OCCURRENCE B 1,000,000
A | X | COMMERCIAL GENERAL LIABILITY CCS 0859674 11/01112 | 11/01113 %@Q%E&EEE@J&%&) $ 100,000
‘? cLaivs-MapE | X | occur MED EXP (Any one person) $ 10,000
L PERSONAL & ADV INJURY $ 1,000,000
] GENERAL AGGREGATE 3 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $ 2,000,000
[ 7 PRO-
| PoLicY [ , JECT ﬁ LOC s
| AUTOMOBILE LIABILITY BN CLEMIT 1,000,000
A | X | AaNYAUTO CBA 0859671 11/01/12 11/01/413 | BODILY INJURY (Per person) | $
B ﬁbﬁ.gg"NED ig%guuzo BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DANAGE "
|| HIRED AUTOS AUTOS |_(Per accident)
$
L UMBRELLA LIAB L OCCUR EACH OCCURRENCE $ 3,000,000
A EXCESS LIAB CLAIMS-MADE CCU 0859673 11/01/12 1110113 AGGREGATE $ 3,000,000
DED ‘ X , RETENTION § 0 $
WORKERS COMPENSATION X | C STATU- EOTH—
AND EMPLOYERS' LIABILITY YIN , TORY LIMITS ER
A | ANY PROPRIETOR/PARTNER/EXECUTIVE CWC 0859672 14/01/12 | 11/01/13 | £ EACH ACCIDENT $ 100,000
OFFICER/MEMBER EXCLUDED? [:I NiA
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE $ 100,000
if yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT | $ 500,000
B |[ERRORS & OMISSIONS MPL 112925.1% 01/12112 01/12/13 |$5000 DED 1,000,000
A HIRED AUTO PHY DAM CBA 0859671 11/04/12 11/01/13 |$500 DED 50,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additidtial Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

VILLAGE OF BROWN DEER OF
MILWAUKEE COUNTY

4800 W GREEN BROOK DR
BROWN DEER, Wi 53223

BRDEE-1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
DAVID VAN BOOGARD

ACORD 25 (2010/05)

The ACORD name and logo are

© 1988-2010 ACORD CORPORATION. All rights reserved.
registered marks of ACORD
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10617 W. Gklahoma Ave
September 27, 2013 Suite U-1
P , 20 Wast Allis, Wisconsin 53227

P 80{1.955,6878
F: BE6.R58,4258
Mr. Matthew Janecke

Assistant Village Manager
Village of Brown Deer

4800 W. Green Brook Drive
Brown Deer, Wisconsin 53223

Re: Proposal Request for Property Assessment Services

Dear Mr. Janecke:

We are excited by the prospects of this engagement. We have studied your RFP requirements and offer a
solution that we believe you will find uniquely meets your expectations.

Our Commitment to You

Tyler’s Appraisal and Tax/CLT Appraisal Services has been working in Wisconsin for decades providing software
and appraisal services to jurisdictions throughout the state. We have designated Marty Kuehn as the Assessor.
Marty is just one member of our experienced staff who will be dedicated to meeting project requirements in a
timely and professional manner and will be supported directly by Mark Link, the State Manager.

Financial Strength

As you evaluate vendors in this engagement, we at Tyler would like to take a moment to reiterate our position
in the public sector market. The past year has delivered very complex credit and liquidity concerns for many
companies large and small statewide. At a time when major domestic banks have fallen and the US auto
industry has teetered past the brink of bankruptcy, we understand most municipal governments are
increasingly concerned about the financial condition of potential business partners. Because of the current real
estate market, never has it been more critical for organizations such as the Village of Brown Deer to be certain
its assessment services provider produces equitable and defendable market values.

Summary

We understand the economic pressures that have come into play with most of our clients in today’s economic
environment. We believe we have constructed an approach which is sensitive to these pressures, yet allows us
to be responsive to your needs and to deliver the high quality assessment services you expect from us.
Furthermore, there has currently been no litigation filed against Tyler Technologies, Inc. in the State of

Wisconsin. We look forward to the opportunity to present our proposal to you or the Village Board at yeur
earliest convenience.

Thank you for your consideration. Please feel free to contact me if you have questions. | can be reached at
414-405-3205 (office) or via email at Megan.Bezanson@tylertech.com.

Sincerely,

Mr\;on

Wisconsin Sales Representative/Assessor |l
Tyler Technologies, Inc., Appraisal and Tax Division (CLT)
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Yillage of Brown Deer, Wisconsin
Assessment Services

Executive Summary

Assessor Experience

Currently, we serve as the statutory assessor for the Cities of
Mequon, Franklin, Oak Creek, Baraboo and Plymouth, the Villages
of Whitefish Bay, Gconomowoc Lake, Chenequa, Menomonee
Falls and Caledonia, and the Towns of Waukesha and Grand
Chute. We also provide annual valuation services to the Cities of
Manitowoc and Muskego and commercial valuation for the City
of Sun Prairie. The knowledge gained from working in these
diverse jurisdictions has provided us with an excellent
understanding of statutory requirements, the appraisal process,
and common management practices in an assessor’s office.
Establishing business rules and workflow creates an efficient and
productive assessor’s office. These efficiencies allow us to
produce a high quality product and keep our costs competitive.

Revaluation Experience

Over the last decade, Tyler has appraised over 600,000 parcels of
real property in Wisconsin, including the Village of Whitefish Bay,
the City of Mequon, and the Town of Waukesha.

Software Experience

Tyler is the Nation’s oldest and largest provider of assessment
software. Our experience in Wisconsin and other states gives us
unmatched experience in using various types of CAMA (Computer
Assisted Mass Appraisal) solutions.

Why Choose Tyler CLT

Our success is due to experienced local appraisal staff with the
knowledge of the Wisconsin Property Assessment Manual
(WPAM), state statutes, and USPAP Standards. Long-term
stability and resources of Tyler are unmatched in the industry.
We have been serving our clients over 75 years and will be there
when you need us.

September 27, 2013
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What your local assessors and
clerks have to say about us:

“Tyler Technelogies has been the contracted
village assessor for the Village of Menomonee
Falls since 2005. During that time Tyler
Technologies has performed revaluation and
annual maintenance duties in a professional
and competent manner. They have provided
accurate property information necessary for
the Board of Review to consider when making
their decisions. While doing interior
inspections, their staff has been courteous to
the property owners in Menomonee Falls. As
a result, Tyler Technologies has helped create
a process that is fair and equitable for the
praperty owners and the Village. Their
professionalism and focus on customer
service is appreciated by the Village. The Tyler
Technologies” team is a valuabie asset to the
Village of Menomanee Falls’ municipal team.”
Janice Mover, Village Clerk Village of
Menomanee Falfs, Wi

“The Town of Grand Chute has had a business
relationship with Tyler Technologies since our
purchase of UNIVERS and Landisc software in
support of our revaluation in 2000, 1n 2005,
Tyler was contracted with to provide on-going
assessment services for maintenance and
revaluations, Their role was expanded in
2012, to include full facilities management of
the Assessor’s office. Grand Chute and Tyler
have built a solid partnership over the years,
based on their demonstrated ability to
provide us with professional, customar-
focused service at a competitive price. They
are a valued member of our municipal team!”
Robert Buckingham, Director of Community
Development Town of Grond Chute, Wi

“We go back with Tyler as far as 1992 when
they were CLT. That is 18 years, 12
maintenance assessment rolls, five revals, and
two complete data collection sessions later,
and our mutual respect has only grown. Their
staff is well-trained and well-versed in dealing
with the public, and that reflects very well on
us. They are responsive to my concerns and
are just a telephone call or e-mail away. Tyler
is upfront about state-wide issues or issues
within the community. Tyler works with me as
a partner, not as a paid service that is here
today and forgotten tomorrow.”

Laura Mecha, Assessor City of Muskego, W/
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Articles of Agreement
Village of Brown Deer, Wisconsin

This Agreement is by and between the Village of Brown Deer, located in the State of Wisconsin, hereinafter referred

to as the “Village,”
AND

Tyler Technologies Inc., Appraisal and Tax Division {CLT), a company formed under the laws of the State of Delaware

and qualified to do business in the State of Wisconsin, herein after referred to as the “Company,”

WHEREAS, the Company has experience in the design, development, and implementation of data processing systems

and programs as they relate to mass appraisal technigques; and

WHEREAS, the Company has served county and municipal governments in the mass appraisal field for over seventy

years; and
WHEREAS, the Village desires to utilize said services;

NOW, THEREFORE, it is hereby agreed that the Company shall provide the professional services contained in
Schedule A {Annual Maintenance Services), Schedule B (Revaluation Services) and Schedule C (Additional Services)

during the period of this Agreement as specified in Article 3 below.

1.0 SERVICES TO BE PROVIDED

The Company shall provide to the Village in a professional and workmanlike manner, all of those services
stipulated in Schedule A {Annual Maintenance Services), Schedule B {Revaluation Services) and Schedule C

(Additional Services) and the Company shall be responsible for the scheduling of personnel as categarized in

Schedules A, B and C.
2.0 CONTRACT DOCUMENTS

This Agreement and Schedules A, B and C comprise the contract documents.
3.0 PERIOD OF AGREEMENT

This Agreement shall run from execution of the Agreement through December 31, 2017. The Company’s
time of performance of the Agreement is conditioned upon the performance of the SUPPORT OF

ASSESSMENT SERVICES BY THE VILLAGE contained in Schedules A, B and C, and upon the nonoccurrence of

an act of God or other cause or causes beyond the Company's control, which materially increase the cost or
difficulty of the Company’s performance, but accurrence of any such event should not relieve the Company
from full performance, but shall entitle the Company to a reasonable extension of the completion date and
additional compensation to be negotiated. The Village shall provide the Company with all pertinent

information including permits, property transfer records, etc., upon request by the Company.

September 2013 Tyler Technologies, Inc.




Articles of Agreement
Village of Brown Deer, Wisconsin

4.0 COMPENSATION

Compensation for the Company providing the professional services is contained in Schedule A:
No regularly scheduled on-site assessor hours. The Assessor would be on-site as needed in order to
complete the assessment roll as well as meet with owners. The goal is to take advantage of data on the
website. The Company shall provide a phone number for Village employees, officials and property
owners to contact him/her for assessment-related questions.

Year 2014 2015 2016 2017

Fee $32,700 §32,700 $33,500 $33,500
SKETCHES: Option One (1): The Company will scan the existing hand drawn sketch for each improved
parcel in the Village and save these in an electronic format,

Year 2014 2015 2016 2017

Fee $1,900 $1,900 $0 $0
SKETCHES: Option Two (2): The Company will manually enter the hand drawn sketch far each improved
parcel in the Village into the CAMA database.

Year 2014 2015 2016 2017

Fee 514,000 514,000 50 S0
PHOTOS: Option One (1): The Company will scan the existing photograph for each parcel located in the
Village and save these in an electronic format.

Year 2014 2015 2016 2017

Fee $2,600 $2,600 $0 50
PHOTOS: Option Two (2): The Company will photograph each parcel located in the Village and enter
these into the CAMA database.

Year 2014 2015 2016 2017

Fee 53,800 $3,800 S0 50
REVALUATION SERVICES: In addition to the annual maintenance services, the Company will complete a
statistical market update revaluation in 2015 and 2017:

Year 2014 2015 2016 2017

Fee 50 541,500 $0 $26,000

September 2013 Tyler Technologies, inc.




Articles of Agreement
Village of Brown Deer, Wisconsin

5.0

6.0

7.0

8.0

For Schedules A and B, invoices shall be submitted at the beginning of each month based upon percent of
work completed and not upon the whole value of any part of the value of the contract. Payments will be
made within thirty (30) days of submittal to the Village. Failure of the Village to make payment when due
shall entitle the Company, in addition to its other rights and remedies, to suspend, temporarily, further
performance of the Agreement without liability. The Village shall have the right to inspect the progress of
the work at any reasonable time, including, without limitation, inspection of data completed by the
company.

Additional compensation that may be due the Company as a result of additional services requested by the
Village in writing that are beyond the scope of services of this Agreement will be invoiced in the month
subsequent to the month in which the services were provided. Article 1.0 of Schedule C provides a schedule

of the Time and Materials Rates that would apply to services that are beyond the Scope of Services.
INDEPENDENT CONTRACTOR

The relationship of the Company to the Village shall be that of an independent contractor and no principal-

agent or employer-employee relationship is created by this Agreement.
OWNERSHIP OF DATA

Data collected is the property of the Village. Data used by the Company in the services contemplated herein
shall remain the property of the Village and no use or copying shall be made thereof beyond that listed in

this Agreement without the written permission of the Village.
PURPOSE/USE OF APPRAISALS

The Campany by virtue of this Agreement is contracted to provide certain services and recommendations of
value to the Village, which are intended for exclusive use as recommendation of value for determinations of
assessment for ad valorem tax purposes pursuant to the laws of the State of Wisconsin. Any use other than
that stated above is not authorized nor intended and is most specifically excluded as an opinion of value

used for federally related real estate transactions or other mortgage lending purposes.
INDEMNIFICATION AND INSURANCE

Except as provided below, the Company agrees to defend and save harmless the Village, its officers, agents
and employees against all claims, demands, payments, suits, actions, recovery, and judgments of every kind
and description arising out of the performance of this Agreement, for personal injury or property damage
brought or recovered against it by reason of any negligent action or omission of the Company, its agents, or
employees and with respect to the degree to which the Village is free from negligence on the part of itself,
its employees ar agents.

The Village agrees to defend and indemnify and save harmless the Company, its officers, agents and

employees against all payments, suits, actions, recovery and judgments of every kind and description arising

September 2013 Tyler Technologies, Inc.




Articles of Agreement
Village of Brown Deer, Wisconsin

out of any valuation disputes, brought or recovered against, whether based in contract, negligence or

otherwise.

Neither party shall be liable to the ather for consequential, indirect or incidental damages, inciuding, but not
limited to, loss of tax revenue or claims related to valuation of property, whether based in contract,
negligence, and strict liability or otherwise.

In any evént, the Company’s liability for damages (except for damage to real or personal property or personal
injury as provided above} under any theory of liability or form of action including negligence shall not exceed
the total amount paid by the Village to the Company under this Agreement.

The Company shall carry Public Liability Insurance in the amount of $1,000,000 including protection for
bodily injury and property damage with a combined single limit of $1,000,000 and $500,000 for each
occurrence.

The Company shall also maintain Automobile Liability Insurance providing limits of $1,000,000 per
occurrence, and the Company shall provide Workers’ Compensation Insurance. The Workers’ Compensation
Insurance shall provide coverage under the governing Compensation Act of Wisconsin, and shall provide the
employer's liability insurance in the amount of $100,000.

At all times relative to the life of this Agreement, the Company shall provide Professional Liability Insurance
{errors and omissions) in the amount of at least two {2) million dollars {clairns made basis).

Certificates of Insurance shall be supplied to the Village by the Company detailing the above coverage. A

carrier authorized to do business within the State of Wisconsin will issue the certificates.
9.0 FORCE MAJEURE

Neither party shall be liable to the other for any loss, damage, failure, delay, or breach in rendering any
services or performing any obligations hereunder to the extent that such failure, delay, or breach resuits
from any cause or event beyond the control of the party being released hereby (Force Majeure), including,
but not limited to acts of God, acts or omissions of civil or military authorities (acting in their sovereign, but
not in their contractual capacity), floods, torrential rainfall, other severe or unusual weather or climatic
conditions, which would exist for a substantial period of time and would have an affect so as to substantially
impair the complete deadline, epidemics, quarantines, other medical restrictions or emergencies, defects or
failures in equipment or materials owned or supplied by the other party, strikes or other labor actions,
embargoes, wars, civil disobedience, riots, terrorism, extreme inflation {ten percent or greater per year) or
of governmental rationing of fuel and/or power which would result in a severe shortage thereof, which
would substantially impair the proposed completion deadline.

If either party is prevented or delayed in the performance of its obligations hereunder by Force Majeure,
that party shall immediately notify the other party in writing of the reason for the delay or failure to
perform, describing in as much detail as possible the event of Force Majeure causing the delay or failure and
discussing the likely duration of the Force Majeure and any known prospects for overcoming or ameliorating

it. Both parties agree to take any commercially reasonable measures to overcome or ameliorate the Force

September 2013 Tyler Technologies, Inc. 5



Articles of Agreement
Village of Brown Deer, Wisconsin

10.0

11.0

12.0

13.0

14.0

15.0

16.0

Majeure and its adverse effects on this Agreement, and to resume performance as completely as is

reasonably possible once the Force Majeure is overcome or ameliorated.
EMPLOYMENT LAWS

The Company shall comply with all the applicable provisions of Federal and Wiscensin laws, rules and

regulations regarding employment and shall further specifically comply with those sections related to Equal

Employment Opportunity.
CONFLICT OF INTEREST

The Company covenants that it has no public or private interest, and will not acquire directly or indirectly
any interest that would conflict in any manner with the performance of its services. The Company warrants
that no part of the total contract amount provided herein shall be paid directly or indirectly to any officer or
employee of the Village as wages, compensation, or gifts in exchange for acting as officer, agent, employee,

subcontractor, or consultant to the Company in connection with any work contemplated or preformed

relative to this Agreement.
PROJECT PERSONNEL

All work will be performed by personnel certified by the State of Wisconsin, Department of Revenue. The
Company will provide and update the Village with a listing of personnel assigned to the Project. All project

personnel assigned shall be approved by the Village.
NON-SOLICITATION

During the Period of Agreement (Article 3) and for a period of six months following the project completion

date, The Village will not solicit for employment or hire any Company employee without the express written

consent of the Company.
SUBCONTRACTS

The Company agrees not to subcontract any of the work required by this Agreement without the written
permission of the Village. The Company agrees to be responsible for the accuracy and timeliness of the

work submitted in the fulfillment of its responsibilities under this Agreement.
ASSIGNMENT OF AGREEMENT

The Company agrees not to assign, transfer, convey, sublet, or otherwise dispose of the Agreement or its

rights, titles, or interest in this Agreement without the previous consent and written approval of the Village.
COMPANY RIGHT TO STOP WORK FOR NON-PAYMENT

Payment of billings is due within thirty (30) days after the date of each billing. Failure of the Village to make
payment when due shall entitle the Company, in addition to its other rights and remedies, to suspend,

temporarily, further performance of this Agreement without liability.

September 2013 Tyler Technologies, Inc.



Articles of Agreement
Village of Brown Deer, Wisconsin

17.0

18.0

19.0

20.0

21.0

GOVERNING LAW

This Agreement shall be interpreted under the laws of the State of Wisconsin, as it existed and was
interpreted on the date of this Agreement. In the event that the laws of the State of Wisconsin changes, so
as to create additional work for the Company not provided for in this Agreement, the Village shall allow the
Company a reasonable extension of the completion date and additional compensation to be negatiated.
The methods and procedures used in performance of this Agreement shall comply with Chapter 70 of the

Wisconsin State Statutes.

CONFLICT

In the case of conflict between the terms of this Agreement and the terms of Schedule A and/or Schedule B,

the terms of this Agreement shall control.
ENTIRE AGREEMENT

This Agreement contains the complete and entire Agreement between the parties and may not be altered or
amended except in writing, executed, making specific references to this Agreement, by a duly authorized

officer of the Company and by a duly authorized official of The Village.
SEVERABILITY

If any provision of this Agreement shall be declared invalid or unenforceable, such invalidity or
unenforceability shall not affect the whole Agreement, but the whole Agreement shall be construed as if not
containing the provision, and the rights and obligations of the parties shall be construed and enforced

accordingly, provided same is not of a material nature and does not substantially affect the work performed

or the cost.

TERMINATION

This Agreement may be terminated by either party by giving thirty (30) days written notice to the other,
before the effective date of termination. In the event of such termination or suspension, the Company shall
be entitled to receive payment in full (at the amounts and rates set forth herein, or if not specifically set
forth in this Agreement, at the Company’s standard or published rates) for all services, software, licenses
and/or bonding delivered by the Company up to the effective date of the termination or suspension, as the

case may be, plus such other charges as may be agreed upon by the parties.

September 2013 Tyler Technologies, Inc.




Articles of Agreement
Village of Brown Deer, Wisconsin

22.0 NOTICES

All notices required to be sent to the Company shall be sent to the following address:

Tyler Technologies, Inc., CLT
Attention: Mark Link, State Manager
10617 W. Oklahoma Avenue, Suite U-1
Woest Allis, Wt 53227

All notices required to be sent to the Village shall be sent to the following address:

Mr. Matthew Janecke :
Assistant Village Manager I
Village of Brown Deer
4800 W. Green Brook Drive
Brown Deer, W153223

September 2013 Tyler Technologies, Inc. 8



Articles of Agreement
Viltage of Brown Deer, Wisconsin

IN WITNESS WHEREOQF, the parties hereto have set their hand to this Agreement on this day of
2013.

VILLAGE OF BROWN DEER, WISCONSIN

ATTEST:
By:
Mr. Matthew Janecke
Assistant Village Manager
By:
By:
ATTEST: TYLER TECHNOLOGIES, INC,
By:
Troy D. Fryman
Senior Sales Executive
September 2013
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Schedule A - Annual Maintenance Services
Village of Brown Deer, Wisconsin
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Schedule A - Annual Maintenance Services
Village of Brown Deer, Wisconsin

ANNUAL MAINTENANCE SERVICES

1.0 WORK TO BE PERFORMED BY THE COMPANY

SECTION 1. General Provisions

A.

September 2013

The Company will perform the municipal assessment services as the statutory assessor of the
Village of Brown Deer, pursuant to Chapter 70 of the Wisconsin Statutes (as amended from
time to time) as hereinafter set forth. The Company shall report and be accountable to the

Assistant Village Manager or his/her designee.

Meeting Hours - The Company will be available to attend, upon the requests of the Assistant
Village Manager, department head meetings or other prescribed meetings not directly related
to specific assessment issues, upon reasonable prior notice. The Company will attend staff

training sessions on Customer Service standards, upon reasonable prior notice.

Village Staff Supervision - The Company will provide supervisory guidance and training to

current and future municipal staff, as directed by the Assistant Village Manager in the use of
assessment related computer programs and in understanding the location and interpretation
of assessment property tax information and other material generally utilized by the Company.
Such training shall be accomplished within a reasonahle time of need and within the

Company's regular hours of availability hereunder, during the entire term of this contract.

Tyler Technologies, Inc.
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Schedule A - Annual Maintenance Services
Village of Brown Deer, Wisconsin

SCHEDULE A - ANNUAL MAINTENANCE SERVICES

SECTION Il. Assessment Duties

The prescribed duties of the Company shall include, but not necessarily be limited to, the following:

A. Maintain the Municipality's assessment roll as required pursuant to Chapter 70 of the Wisconsin
Statute, as amended from time to time.

B. Perform all of the work required to properly and professionally assess the real and personal
property of the Village in accordance with applicable Wisconsin State Statutes.

C. Perform field review as the Company deems necessary on all recent sale properties and
properties for which no building permit has been issued, including digital images.

D. Change and keep updated property record data and review assessments in 2014, 2015, 2016 and
2017 for the following reasons:

1. Annexation

2. Measure, field review and assess properties under partial construction as of January 1%
of the previous year, including interior inspections and digital images as required

3. Measure, field review and assess new construction or remodeling {as provided for by
permits) as of January 1% of the current year, with photos and including interior
inspections

4. Measure, field review and assess miscellaneous permits such as decks, basement

remodels, detached buildings, air conditioning and any other type of permits that affect

the assessed value of the property

5. New (recorded) plats, certified surveys, and other land divisions !
6. Formerly exempt, now assessed parcels
7. Formerly assessed, now requesting exemption parcels
8. Buildings destroyed, significantly damaged or removed {as provided for by permits)
9. Change to higher land use
10. Change in class or legal description
11. Agricultural use value assessments as prescribed by state statutes
12. Parcels with information discovered by the assessor’s office that was not previously on
the assessment record
E. Personal property accounts are to be assessed as per the value reported on the returns filed

pursuant to law of property by March 1% of each year as follows:
1. Annually field visit all personal property accounts to discover new accounts and account
for businesses that may have closed prior to the assessment year.

2. Mail forms to all holder of personal property by January 15" of each year.

September 2013 Tyler Technologies, Inc. 12



Schedule A - Annual Maintenance Services
Village of Brown Deer, Wisconsin

September 2013

3. Value reported will be reviewed for uniformity between similar types of property.

4, Personal property subject to assessment but not reported shall be field inspected as to
physical location and actual operation, then “doomage” assessed by the Company as
described in Chapter 70 of the Wisconsin Statutes.

5. Should the Company become aware of any new assessable property accounts, the
appropriate forms shall be mailed and a new personal property identification humber
shall be created. Should the property owner of such new account fail to file or report
within a reasonable time prior to the Board of Review, the Company shall place a
doomage assessment on the property as described in Section 1] Assessment Duties under
E.4 from above.

The Company shall stay informed about zoning changes, conditional use permits, and other

municipal decisions that impact value. The Company shall also stay informed about court

decisions, Department of Revenue advisories and other governmental decisions that impact
value.

Prepare all forms as follows: the Municipal Assessor’s Report (MAR), the Tax Incremental District

Assessor’s Report (TAR), the Annual Assessment Report (AAR) and the Computer Exemption

Repert, and file same with the appropriate units of government. The Company shall foliow the

Uniform Standards of Professional Appraisal Practice (USPAP} standards and document

assessment work in the AAR per USPAP requirements,

The Statement of Assessment information shall be submitted to the Village Clerk. The Village

Clerk may request the Statutary Assessor to complete the Statement of Assessment and TID

Statement of Assessment directly to the Department of Revenue. All other pertinent reports {i.e.

class shift report, sales reports) shall be provided by the Company as requested by the Village.

Notices of Assessment

1 The Company shall ensure that the name and mailing address information for each
parcel is as current as possibie prior to mailing the Notice of Assessment annually.

2. The Company shall be responsible for preparing the Notices of Assessment, annually.

3. The Notice form used shali be that approved by the Department of Revenue as provided
in Section 70.365 of the Wisconsin Statutes

4. The Company shall indicate on the Notice, or attach 1o the Notice; the time and place
the open book conferences will be held.

S. Mailing shall be five (5) days prior to the first day of conferences for the convenience of
the property owners,

6. Expenses related to the printing and mailing of the notices shall be the respansibility of

the Company

Tyler Technologies, Inc.
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Schedule A - Annual Maintenance Services
Village of Brown Deer, Wisconsin

September 2013

Open Book Conferences

1

The Company wilf conduct Open Bock sessions in accordance with Wisconsin State
Statutes. Hearing times shall include evening appointments.

The Company shall prepare a written statement regarding Open Book dates, times and
instructions on how to set up an appointment for an Open Book session at least fifteen
{15} days prior to the first Open Book session. The intent is to publish the statement in
the Village newsletter and to issue the statement to the local press for publication prior

to Open Book.

Assessment Roll

1.

The Company shall be responsible for completing the assessment roll in accordance with
the current statutes, on an annual basis.

The Company shall provide final real estate and personal property assessment figures
for each property to the Village.

The Company shall assure that the assessment values by class and district are in Village’s
tax software and the Univers CAMA software are in balance with each other prior to the
start of the Board of Review. The Company shall also re-balance the totals at the

conclusion of the Board of Review, annually,

Board of Review

1.

The Company shall be responsible for insuring that all procedures are properly
campleted for the Board of Review.

The Company shalf attend all meetings of the Board of Review to explain and defend the
assessed values and be prepared to testify under oath in regard to such values.

The Company shall be responsible for working with the Village Clerk to arrange for the
Board of Review hearings to begin no later than June 30 of each year unless extenuating
circumstances exist that would require a mutually agreeable date to be selected after
this date.

The Company will promptly and adequately follow up and respond to any appeals made
at the Board of Review hearings, incorporating assessment modifications as approved.
The Company shall communicate openly and in a timely fashion with the proper Village
personnel and the public in the handling of all appeals to ensure the Board of Review
has all available information to render its decisions.

The Company will provide digital photographs with comparable properties in
preparation for Board of Review meetings so that the Board and the petitioner have

evidence of comparability.

Tyler Technologies, Inc.
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Schedule A - Annual Maintenance Services
Village of Brown Deer, Wisconsin

September 2013

7. Within thirty (30} days of the final adjournment of the Board of Review, the Company
shall turn over to the Village all records and update the Village's assessment computer.

Subsequent Appeals

1. In the event of appeal to the Department of Revenue or the courts, it is agreed that the

Company and/or qualified representative(s) shall be available upon request by the
Village to furnish testimony in defense of the values established in all cases which might
be filed after the conclusion of the Board of Review.,

The Company shall provide a local or toll-free phone number for Village officials and residents to

contact the Company during regufar business hours, Monday through Friday, and shall return

calls within twenty-four (24) hours, 90% of the time.

The Company shall be available by phone to provide information to Village Staff as needed and

return phone calls within twenty-four {24} hours, 90% of the time.

The Company shall attempt to make contact with property owners to arrange appointments for

property inspections for records maintenance purposes. The Company shall advise Village Hall

when they are in the community performing work.

The Company shall present a positive, professional image in both dress and conduct while

interfacing with Village staff and the public, especially during the appeals process. All company

personnel shall carry proper photo identification to assure the public of their identity and

purpose of gaining access 1o private property.

The Company shall interface with the business and residential community and media to provide

greater clarity of the Assessor’s role in the property taxation process and communicate

assessment scheduling.

Assessment Data

1. The Assessment records are public records, which are subject to the provisions of the
Wisconsin public records law and are the property of the Village. The Company will
maintain the assessment records in a format accessible by the public and will promptly
and without delay comply with proper open records requests under the Wisconsin
Public Records Law. The company proposes to use its Univers software.,

2. The Company shall provide to the Village a complete set of computer property

assessment records that are compatible with the Village’s computer equipment and

within six.(6)- months of commencing the contra is Jook-up data.is:a virtua

property record card that.displays ali pertinent property characteristics;including but .

Tyler Technologies, Inc.
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Schedule A - Annual Maintenance Services
Village of Brown Deer, Wisconsin

not limited to: age, square feet, exterior construction, recent sale and permit data, a
photo and sketch when available.
T. Any additional services not described in Schedule A will be provided to the Village upon written
request by the Village specifying that additional services are requested at the Time & Materials

|
Rates. Article 1.0 of Schedule C provides a schedule of Time and Materials Rates, ‘

2.0 SUPPORT OF ASSESSMENT SERVICE BY THE VILLAGE

A, Office Assistance
The Village will provide limited clerical services to assist the Company. This limited support will
include answering general correspondence concerning assessment related inquiries that Village
staff is capabte of answering; providing information as to how to contact the Company by mail,
fax, email or telephone; providing updates of assessor data on the Village web site; providing
capies of all building permits and commercial plans, previous assessment rolls and records as
requested at no cost; publishing public notices at appropriate times during the assessment and
revaluation process; providing adequate office space for assessment personnel for office hours;
providing the name, address of the owner and the block and lot numhber, size or other identifying
description of each parcel to be appraised; maintaining current Village map including lot sizes,
parcel numbers and addresses; and providing access to the office during normal Village Hall
hours: 8:00 a.m. to 4:30 p.m. Monday through Friday. The Company will be responsible for all

other clerical duties, including: all assessment data entry and the cost of mailing all notices.

B. Computer Services

The Village will procure the electronic assessment file from the previous Assessor, including any

digital images and any existing sketches of improved property. The electronic data shall at a

minimum be current as of the close of the 2013 assessment roll. The Company will transfer the
electrenic data into the Univers Computer Assisted Mass Appraisal (CAMA) system. The

Company will also provide public viewing of assessment records via a public website.

C. Office Space

The Village shall provide, at no cost to the Company, suitable office space and all necessary

accoutrements to allow the Company to perform the functions related to property assessment.

September 2013 Tyler Technologies, Inc. 16



Village of Brown Deer, Wisconsin
Schedule B — Optional Revaluation Services

SCHEDULE B
REVALUATION SERVICES

A. APPROACHES TO VALUE

1. Type of Approach —The Company shall consider the cost, market and income approaches in the
valuation of all vacant and improved parcels of property.

a. Sales Analysis — The Company shall analyze sales data provided in order to become familiar
with prevailing market conditions, activity and specific transactions which may be utilized
in determining the market value of competitive properties throughout the Village.

b. Income Analysis — In valuing income-producing properties, the Company shall collect
information from owners, tenants, realtors, financial institutions and any other necessary
sources, for use in the valuation process. Data to be analyzed shall include actual and
economic rents for each type of property, typical vacancy rates and typical operating
expense ratios. All data shall be properly documented and adequate records shall be
prepared for each parcel showing the determination of value by the income approach. For
improved parcels, this shall include a reconstruction of income and expenses, an estimate
of remaining economic life, and the capitalization rate applied. Capitalization rates shall be

i accurately documented by information obtained from the market. Any documentation
L used in establishing any of the foregoing shall become property of the Viilage.

B. DATA FOR EVALUATION — The Company shall gather and analyze market value data including, but not
limited to sales, [ease data, rentals, rates of return, operating statements, vacancy factors, and
construction costs for use in determining property valuation standards pursuant to Section 70.32 of the
Wisconsin Statutes. Data gathered will either be noted on the property record cards or contained within
supplements to the record cards.

C. NEIGHBORHOOD DELINEATION — The Company shall update existing neighborhood delineation for the *
entire Village and provide the Village with a color-coded map indicating the various neighborhood

designations. The neighborhooed identification procedure shall conform to Tyler Technologies’ Univers
CAMA software product.

D. DATA MANAGEMENT ~ This section will outline the Company’s procedures for collecting and encoding

the data collected into Tyler Technologies’ Univers CAMA System.

1. The Company shall encode or perform data maintenance to all property records as needed.

2. The Assessor’s records will be available for use in the Company's office; release of said records are
subject to the Village’s approval.

3. The Village and the Company shall cooperate to avoid duplication and confusion to the property
owner and to see that ail permit alterations and additions are accounted for in the revaluation
program.

E. IMPROVEMENT VALUATION - The Company proposes to follow the guidelines listed below in determining
improvement revaluation:

1. Valuation Approach — The Company shall value improvements in accordance with the Wisconsin
Property Assessment Manual. The three {3) industry-recognized approaches to value; i.e. market,

September 2013 Tyler Technologies, Inc, 17



Village of Brown Deer, Wisconsin
Schedule B - Optional Revaluation Services

cost and income, shall be considered by the Company for all applicable parcels. All acerued
depreciation, including physical deterioration, functional obsolescence and economic ohsolescence,
must be accurately documented by the market and deducted from current reptacement costs.

a. Residential Approach — In valuing residential improverments, prescribed forms, or their
equivalent as approved by the Department, shall be used in determining final values. The
property record cards shall be completed as recommended for use with Tyler
Technologies’ Univers CAMA System with proper base costs selected as appropriate and
adjusted to reflect differences from base building values. 3

b.  Agricultural Approach — In valuing agricultural cutbuildings, the current replacement costs
should be determined for all sound buildings. Buildings in poor condition, having little or
no value, shall be physically described and listed as having "no value" or given an
appropriate sound physical value.

¢.  Commercial Approach — In valuing commercial improvements, property record cards shall
be completed by the Company as recommended for use with Tyler Technologies’ Univers
CAMA System. Proper base costs shall be selected as appropriate and adjusted to
adequately reflect variations from base building costs. When many adjustments are
necessary to base costs, the property is a special purpose building, or certain
characteristics make it impossible to value via Tyler Technologies’ Univers CAMA System,

|
the unit-in-place method, as presented in the Marshall & Swift Valuation Service Manual, i
may be used.

F. LAND VALUATION - The Company shall provide the following approach to the revaluation of land
characteristics:

1. Classification — Land classified as Agricultural shall be valued according to use, per s. 70.32, of the
Wisconsin Statutes. Agricultural buildings and the land necessary for the location and convenience
{site] shall be assessed at fair market value in the Other classification. Values of Swamp & Waste l
{Undeveloped), Agricultural Forest, Productive Forest, and Other shall be determined from an analysis :
of sales and other available market data. When available, market sales shall be used in the
development of Other land units’ values. In the analysis of sales, work forms shall be prepared for
recording data on each sale analyzed and correlating price data from the sales. Such forms shall be
left with the viilage.

2. Basic Unit Values — Basic unit values shall be determined for residential and commercial lands from an '
analysis of sales, rents, leases and other available market data. in the analysis of market data, I
adequate records will be prepared showing data collected and unit value determinations. Such :
records shall be left with the Village. Having determined basic unit values, the Company shall apply
such to each parcel, making adjustments to account for particular characteristics of the site as
required by Tyler Technologies” Univers CAMA System. For residential and commercial lands, maps
and schedules will be prepared indicating unit values used and locations thereof to be left with the
Village.

3. Land Tables - A copy of all charts, schedules and tables, not previously referred to, including depth |
factor tables, and used in the valuation of lands shall be left with the Village.

G. FINAL REVIEW — Prior to open book conference, the Company shall review the indicated value of the
structure and the indicated value of the land as compared against sales information concerning the same
parcel or comparable parcels. For commercial properties where a determination of value has been made

September 2013 Tyler Technologies, inc. 18



Village of Brown Deer, Wisconsin
Schedule B — Optional Revaluation Services

via the income approach, this value shall also be reviewed at this time to make the proper correlation of
values between the cost, market and income. The review will cover each parcel so as to eliminate errors
in computations that may have oceurred, to ensure uniformity in record card and form completion by
various personnel to verify building classification and depreciation estimates regarding physical, functional
and economic obsolescence and to be sure that all lands and improvements are properly accounted for.
The final review will account and adjust for factors that may have a direct bearing on the market value

and/or equitable relationship to other properties. The Village may at any time during the final review
accompany the appraiser to check his/her work.

September 2013 Tyler Technologies, Inc. 19



Village of Brown Deer, Wisconsin
Schedule C - Additional Services

SCHEDULE C - ADDITIONAL SERVICES

ADDITIONAL SERVICES

1.0 ADDITIONAL SERVICES

Except as may otherwise be mutually agreed to, any additional services not described in Schedule A will be

provided to the Village upon written request by the Village.

TIME AND MATERIALS RATES

Should the Village desire a long-term assignment, the Company shall work with the Village to determine whether

an hourly rate or an amendment to the existing agreement with a revised scope of services is in the best interest of

the Village.

September 2013 Tyler Technologies, Inc. 20
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Village of Brown Deer, Wisconsin
Assessment Services

Assessor Response to RFP Questions

item 3 in Assessment Services RFP

a. Define an inspection and describe your procedures for administering inspections.

We would define an inspection as a visit to a property where we are stepping on to the premises
to conduct an interior visit, an exterior visit, or both, with a property owner to obtain additional
information about the property. We have a few different methods that we use and these vary
based on the Client needs. In the Village of Brown Deer, we would propose sending an
introduction letter to those property owners’ that require an interior inspection. For properties
requiring an exterior only inspection, such as to measure a deck or detached building, we
identify ourselves at the door, state our purpose for the visit, and leave a door tag if requested
or no one is home at the time of the visit.

b. Describe your approaches used in developing commercial valuations.

We follow the methods and guidelines provided to Wisconsin Assessors in the Wisconsin
Property Assessment Manual (WPAM), taking into consideration the three approaches to value:
Market, Income & Cost. We review comparable sales, when available. We also request Income
& Expense information {as it relates to the real estate, not the personal income) from
commercial property owners and group similar property types to determine our rates, tables
and values. We also look at and consider the Cost Approach to value. All three approaches are
reconciled and considered prior to determining the final value.

c. Specifically, describe your methods for “discovering” personal property accounts.

Personal Property forms are mailed out to current accounts prior to January 15, annually. We
then complete an exterior drive by of all commercial properties, cross-referencing our existing
local and manufacturing accounts and looking for any new businesses. We also work with the
Community Development and/or Building Inspection Department(s) to obtain information about
any new business occupancies issued since the previous assessment date. Forms are then
mailed to any new businesses we discover. After the accounts are entered, we send out a
reminder letter to all accounts we did not receive a return from and provide them additional
time to submit their return. Prior to mailing notices, we perform a second drive by of all
potential “doomage” assessments to verify that they are still in business. Any businesses that
are closed are removed from the assessment roll. Any businesses still active are given an
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Village of Brown Deer, Wisconsin
Assessiment Sarvices

additional opportunity to file a statement of personal property. When that time expires, they
are given a “doomage” assessment per WPAM and W1 Statutes.

d. Describe the criteria you employ in determining which permits you inspect.

In the office, we review all building permits that are issued and update the assessment record
with that permit information {aside from water heaters, water coolers, and some

plumbing/electrical upgrade permits). Any permit that has the potential to affect the value is
visited in the field.

e. Detail your procedures relative to those properties that are improved but unfinished as of the
assessment date.

Upon visiting a property in the field and viewing that it is incomplete, it is flagged in our
database as a partially completed permit and valued based on the percent it was completed as
of January 1* of that assessment year. We determine at what percent a permit was complete
by talking with the property owner at the time of the inspection. In an instance where we are
unable to speak with the property owner and/or view the property, we review the building
inspection information to determine if that record can provide a timeline for the project.
Lacking both of these options, we would value the permit from an exterior view, per the WPAM
and Wi Statutes.

f. Describe the process you utilize to update annual assessments outside of the revaluation
years.

In non-revaluation years, values can change on properties that had taken out a building permit
or were partially assessed as of the previous assessment date; sale properties that we deemed
required a visit; and properties that were visited due to a request for review by the property
owner. Any property that has a change in value or has a request from the property owner
receives a notice of assessment providing the owner with their new assessed value and
information on how to contact the assessor should they desire to speak with us during the Open
Book period. Annual assessments outside revaluation years are made in a uniform manner
consistent with the procedures used during the last revaluation for all properties.

k]
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YVillage of Brown Deer, Wisconsin
Assessment Services

g. When reviewing building permits, when do you feel it is necessary to conduct a physical

inspection of the property in order to determine an updated value for the property which was
issued a building permit?

We visit any permit that has the potential to affect the assessed value of a property. See the
grid on the final page of this document for a typical list of permits and how they are treated.

h. In your estimation, what should be the percentage of assessment disputes considered by the
Board of Review in a revaluation year?

This varies from jurisdiction to jurisdiction and also based upon what is happening in the market
and in that community. Typically not more than one half percent (.05%).

i. During a revaluation year, what percentage of your firm’s disputes are reduced prior to Board
of Review?

Of the total percentage of Open Book meetings, approximately 50% see a change.

j. What is your overall philosophy of being a municipal assessor?

Our philosophy is to fairly and equitably assess properties by providing quality customer service

while still being fiscally responsible and considerate of budget restrictions. We believe in :
providing municipalities with assessed values that are defendable with assessment practices i
that are transparent and can be explained to the property owners and general public. Lastly, we

believe in educating property owners on the assessment process.

k. How would you define good customer service?

We believe that good customer service is about providing prompt and courteous service to the |
municipality and the public. In dealing with the property owners, we try to explain the process 3

and our procedures as best as we can and to listen to any concerns or questions they might
have.
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Yillage of Brown Deer, Wisconsin
Assassment Services

L. Given the current economic problems, please describe your opinion on the need fora
revaluation over the next three years for the Village of Brown Deer. What would be your
recommendation if you were to be the Village’s Assessor?

Upon reviewing the 2012 Major Class Comparison Report for the Village of Brown Deer, the
- Commercial class of property has been non-compliant since 2009. Although we provided a
guote for two market updates to meet the requirements of the Request for Proposal (RFP), we
could perform one revaluation in the year 2015. Due to the Department of Revenue
requirement for electronic sketches and photos by 2015 we recommend a revaluation for 20157

m. Why would a commercial property substantially diminish in value where surrounding
property values remain the same?

Without knowing the specifics of this particular situation, a general speculation would be that
there was a vacancy that occurred in this commercial property, resulting in reduced income and
therefore a lowered assessment. Potentially there could have been discovery of some kind
which couid also have resulted in a lower assessment, i.e. some type of obsolescence unigue to
this property. If the property is vacant, there could be some restrictions to this lot, again which
are unique to this parcel. It is difficult to speculate about the exact why, but there can be
reasonable explanations.

n. Have you had experience in merging your software with the municipality’s tax system
software? What has been your experience?

in short, yes. We currently have three clients in Milwaukee County where we share data with
the County and with the local GCS/GIS databases. The data in our software is easily exported
and shared with other providers/databases.

)
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Village of Brown Deer, Wisconsin

Assessment Services

PERMIT
ABOVE GROUND PQOL

ADDITION

AIR CONDITIONING - NEW
AIR CONDITIONING -
REPLACEMENT
ALTERATIONS
{COMMERCIAL)

ANY STRUCTURE RAZED
ATTACHED GARAGE - NEW
BARN

BASEMENT REC ROOM

BATHROOM REMODELING
CANCPY
DETACHED GARAGE - NEW

ENCLOSED/OPEN PORCH
EXTERIOR REMODEL (ROOF,
SIDING, WINDOWS)

FENCE (COMMERCIAL ONLY)

FINISHED BASEMENT LIVING
AREA & BSMTREMOD

FIRE DAMAGE
FIREPLACE

FOUNDATION REPAIR
FURNACE REPLACEMENT

September 27, 2013

VISIT TYPE

NO VISIT

INTERIOR & EXTERIOR FIELD
VISIT

EXTERIOR FIELD VISIT

OFFICE REVIEW; EXTERIOR
FIELD VISIT IF NEEDED

INTERIOR & EXTERIOR FIELD
VISIT

EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT

INTERIOR & EXTERIOR FIELD
VISIT

INTERIOR & EXTERIOR FIELD
VISIT

EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT

[NTERIOR & EXTERIOR FIELD
VISIT

EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT

INTERIOR & EXTERIOR FIELD
VISIT
INTERIOR & EXTERIOR FIELD
VISIT
INTERIOR & EXTERIOR FIELD
VISIT

VARIES; TYPICALLY EXTERIOR;

INTERIOR AS NEEDED
NO VISIT

PERMIT

GARAGE ADDITION
GAZEBO
GREENHOUSE
HOT TUB

IN GROUND POOL

INTERIOR REMODEL

KITCHEN REMODEL
LEAN-TO

NEW COMMERCIAL
BUILDING

NEW HOUSE
PAVING (COMMERCIAL
ONLY)

PLUMBING (COMMERCIAL}
POLE BUILDING
SHED

SPRINKLER {COMMERCIAL)
TANK

TANKREMOVAL

WOOD BURNING STOVE
WOOD DECK
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VISIT TYPE

EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT
NO VISIT

EXTERIOR FIELD VISIT

INTERIOR & EXTERIOR FIELD
VISIT

INTERIOR & EXTERIOR FIELD
VISIT

EXTERIOR FIELD VISIT

INTERIOR & EXTERIOR FIELD
VISIT

INTERIOR & EXTERIOR FIELD
VISIT

EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT
EXTERIOR FIELD VISIT

EXTERIOR FIELD VISIT

INTERIOR & EXTERIOR FIELD
VISIT

NO VISIT
NO VISIT
NO VISIT
EXTERIOR FIELD VISIT
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