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I. LIBRARY MISSION AND OBIJECTIVES

MISSION
The Brown Deer Public Library, established and supported by the citizens of Brown Deer,

provides access to the facilities, resources and services necessary to meet the informational,

educational and recreational needs of all people in the community. It assembles preserves and

administers an organized collection of print and non-print materials to fill these needs.

OBJECTIVES (adopted 1979):

1.

To assemble, preserve and administer in an organized manner, books and related
educational, recreational and cultural material for the use of the community.

To serve the community as a center of reliable information by providing opportunity and
encouragement for all citizens in the community to educate themselves continuously.
To provide a place where inquiring minds may encounter the original, sometimes
unorthodox and critical, ideas so necessary as correctives and stimulants in a society
that depends for its survival on free competition of ideas.

To seek continuously to identify and meet community needs by critical selection from
the mass of available material those which best meet those needs.
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Il. MATERIAL SELECTION

The Library Board and library staff firmly believe that the freedom to read is one of the basic
freedoms in our American democracy. With this philosophy in mind, the Library Board
endorses the American Library Association’s Library Bill of Rights and Freedom to Read
Statement.

The Library Board delegates to the Library Director the responsibility to select and purchase
material within the limitations of the budget and this policy. The final authority for the
determination of policy in the selection and acquisition of materials is vested in the Library
Board.

The collection development policy encompasses primary objectives in material selection, areas
of collection development, principles of materials selection, guidelines for materials selection,
selection criteria, aids, and procedures, accepting and receiving of gifts, evaluation, withdrawal,
or replacement of materials, and procedures for reconsideration of materials.

a. PRIMARY OBJECTIVES IN MATERIAL SELECTION

The primary objectives in selecting materials shall be to provide materials to meet a
wide range of interests on all levels, with diversity of appeal, and to provide for
presentation of different points of view. To accomplish this, the Library Board and the
Library Director assert that the following objectives should be followed in the selection
of all materials.

1. To assemble, preserve and administer, in organized collections, print and non-print
educational and recreational material in order to promote, through guidance and
stimulation, the communication of ideas, an enlightened citizenship, and enriched
personal lives.

2. To serve the community as a center of reliable information.

3. To provide a place where inquiring minds may encounter the original, sometimes
unorthodox and critical ideas so necessary as correctives and stimulants in a society
that depends for its survival on free competition in ideas.

4. To support educational, civic, and cultural activities or groups and organizations.

5. To provide opportunity and encouragement for children, young people, men, and
women to educate themselves continuously.

6. To seek continually to identify community needs, to provide programs of service to
meet such needs, and to cooperate with other organizations, agencies, and
institutions which can provide programs or services to meet community needs.

b. AREAS OF COLLECTION DEVELOPMENT:

1. The library will purchase materials in every subject area.
2. Another area of collection development will be the addition of materials appropriate
for the services the library provides in the community.
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a. The library will purchase materials to meet the demand for current, high-interest
materials in both fiction and nonfiction. Multiple copies may be purchased to
meet demand. Material will include a variety of formats such as audiocassette,
compact discs, videocassettes, and CD Roms.

b. The library will purchase materials for children in a variety of formats which will
help foster reading readiness, encourage use of the imagination, and satisfy
curiosity.

c. The library will purchase material to provide basic reference service for all ages
in areas of interest to local residents and business. Encyclopedias, handbooks,
directories, and indexes will be included as part of the non-circulating reference
collection. Local history materials will be collected as available and appropriate
for this collection.

c. PRINCIPLES OF MATERIALS SELECTION:

1. Materials selected for the library collection are intended to meet the needs of
Brown Deer residents. These include recreational, cultural, informational, and
educational materials.

The scope of materials to be selected is intended to offer a choice of format,
treatment, and level of difficulty which will meet most library needs of individuals of
all ages.

The depth of the collection will reflect recognition of resources available at other
area/MCFLS libraries.

In order to withstand repeated long term use, materials selected should have
suitable physical characteristics such as sturdy binding, high quality printing, general
durability, and adequate packaging. Exceptions may be made if in the judgment of
professional staff materials which do not meet these standards are of such value
that they should be included in the collection.

The library’s collection is intended to be current rather than archival, and will be
reviewed and evaluated on an ongoing basis to be sure that it is still meeting the
needs of its clients and the community.

2. The purpose of a materials selection policy is to guide librarians and to inform the
public about the library’s criteria for selection. A policy cannot replace the judgment
of librarians, but stating goals and indicating boundaries will assist them in choosing
form the array of available materials.
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The Library affirms the rights of all individuals to have free and open access to ideas
and information through its materials collection and services. The Library Board of
Trustees has adopted the Library Bill of Rights as a basic tenet governing the
selection of materials.

3. The primary objectives of the Library in selection are to provide materials of
contemporary significance and of long term value which serve the interests and
needs of its patrons. The Library recognizes an immediate obligation to provide
materials for enlightenment and recreation, even though such materials may not
have enduring interest or value. The Library also has an ongoing responsibility to
both present and future generations in adding materials which will enrich the
collection and maintain an overall balance.

4. The authority and responsibility for the selection of library materials is delegated to
the Library Director and, under his/her direction, to the professional staff who are
qualified for this activity by reason of education, training, and experience.
Suggestions from staff members and from library users are encouraged and
seriously considered in the selection process.

d. GUIDELINES FOR MATERIALS SELECTION

1. The selection of any material for the Library’s collection does not constitute an
endorsement of its contents. The Library recognizes that many materials are
controversial and that any given item may offend some clients. Decisions are not
made on the basis of any anticipated approval of disapproval, but on the merits of
the work in relation to the building of the collection and to serving the interests of
clients.

2. Responsibility for children’s use of library materials rests with their parents or legal
guardians. Selection decisions are not influenced by the possibility that material
may be accessible to use by children.

3. The Library recognizes the purposes and resources of other libraries in Milwaukee
County and will not needlessly duplicate materials.

4. The Library will not acquire textbooks and/or other curricular-related materials
unless such materials also serve the general public or unless the information in such
materials is not otherwise available.

5. The Library always seeks to select materials of varying complexity and format
because it has a potential public embracing a wide range of ages, educational
backgrounds, interests, sensory preferences, and reading skills.
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6. The Library will purchase a video collection for children which will include videos of
an informational or educational nature and videos based on popular or classic
children’s books and music.

7. Library materials are not marked or identified to show approval or disapproval of the
contents and materials are not sequestered except for the purpose of protecting
them from damage or theft.

8. Procedures have been developed for the reconsideration of materials to assure that
objections or complaints are handled in an attentive and consistent manner. Once
an item has been accepted for purchase, based on the Collection Development
Policy, it will not be automatically removed upon request.

e. SELECTION CRITERIA:

Although final decisions for all purchases will be made by professional library staff,
recommendations and requests made by patrons will be given consideration.

Selection will be made using the following criteria:

Overall purchases and relation to existing collection.

Social significance.

Importance of the subject matter.

Quality of writing/production.

Readability and popular appeal.

Authoritativeness.

Reputation of the publisher/producer.

Reputation and significance of the author, artist, composer, producer, etc.
Quality of physical characteristics and price.

LN EWN R

f. SELECTION AIDS:

In selecting materials for purchase, staff shall evaluate materials and consult reputable,
unbiased, professionally prepared selection aids including, but not limited to: major
newspaper columns, Booklist, Library Journal, School Library Journal, Publisher’s weekly,
VOYA, CCBC Reading Choices, Children’s Catalog, Fiction Catalog, and scholarly journals
in specialized topic areas. Major crowdsourced popular review platforms may be
consulted, including Amazon.com, Goodreads, and others. Bibliographies of
recommended reading and patron requests are sometimes considered.

g. SELECTION PROCEDURE:

In making specific selections, library staff will use the following procedures:

1. All library materials shall be purchased, processed and catalogued by librarians and
other trained staff members.
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2. Jobbers for books, periodicals, and other library materials will be chosen at the
discretion of the Library Director.

3. Sets of materials, subscription materials, or materials received through standing
order agreements shall be selected by the same criteria as other materials.

h. GIFTS:

Within the provisions of Laws set forth in Wisconsin Statutes 43.58(7), the Library Board
adopts the following policies:

1. Gifts of money, real estate, and/or stock will be accepted if conditions attached
thereto are acceptable to the Library Board. Gifts given as memorials are subject to
the same criteria regarding selection and withdrawal as non-memorials. Those
wishing to donate memorial funds are encouraged not to earmark the money for
specific items so that the Library may make the most flexible use of each donation.

2. The acceptance of personal property will be subject to discretion of the Library
Board.

3. The Library will not accept for deposit materials which are not outright gifts.

i. BOOK AND MATERIAL DONATIONS:

Books and other materials will be accepted on the condition that the Library reserves the
right to evaluate and to dispose of gifts in accordance with the criteria applied to purchased
materials. The Library Director has the authority to make whatever disposition of the
materials deemed necessary.

Gift materials which are not added to the collection become the property of the Library and
will not be returned to the donor. The appraisal of gifts to the library for tax purposes is the
responsibility of the donor.

Donated materials benefit the Library by allowing us to replace worn copies with fresh ones,
supplement our collection with additional materials, or raise money for us as book sale
items at the Friends of the Brown Deer Library Annual Book Sale in August.

We appreciate receiving the following types of materials in clean and new condition for

possible addition to our collection:
e Fiction in hardcover and paperback
e Current non-fiction within 5 years of the copyright date
e Textbooks within 2 years of the copyright date
e DVDs in their original packaging and in excellent condition
e Music CDs and audiobook CDs in their original packaging and in excellent condition
e Brown Deer-related materials of historical importance, like business pamphlets,
historical documents, photographs of area people and places, etc
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The following donations will not be added to the collection:
e Textbooks more than 2 years from the copyright date
e Magazines
e Non-fiction older than five years from the copyright date
e Books that have been written in, underlined or highlighted
e Books that smell of mildew or smoke or those with yellowed and dusty pages
e Books with broken spines, loose pages, water warping or other cosmetic damage
e CDs and DVDs that are heavily scratched, missing original packaging, or copies

The Brown Deer Public Library is a popular materials collection that appeals to many users
with a wide range of current, attractive, accurate and relevant materials. We collect broadly
rather than deeply in nonfiction areas. Textbook editions change frequently and are very
expensive. Our magazine collection represents titles we subscribe to, thereby ensuring that
complete runs are available. Our materials are heavily used and well loved, making some
paperback formats too flimsy for loan. And some items simply won’t be borrowed because
of poor physical appearance, no matter how wonderful the content is.

i- EVALUATION, WITHDRAWAL OR REPLACEMENT OF MATERIALS:

As material selection is continuous, so is the evaluation, withdrawal or replacement of
materials. Materials may be discarded regularly from the Library collection according to the
following guidelines:
1. Material in poor physical condition, lack of use, and/or outdated or inaccurate
information shall be withdrawn.
2. Staff will consider space, cost of replacement and appearance of the collection when
making decisions to withdraw materials.
3. Every effort will be made to replace needed materials which are withdrawn;
however, the Library takes the position that it is better to have no information on a
subject than to have materials which are inaccurate or in poor physical condition.

k. RECONSIDERATION OF LIBRARY MATERIALS:

1. The Request for Reconsideration of a Book (Exhibit A) form has been printed for use
in obtaining information from library users who wish to file an official request for the
library to reconsider a book or other item of material in the collection about which
the used may have some objection.

2. All complaints about library acquisitions shall be filed in writing using the “Request
for Reconsideration of a Book” form (Appendix A)

3. These requests shall be given to the Library Director, who will discuss the request for
reconsideration with the user, using reviews and other information to justify the
current status of the material under consideration.

4. Should the user not be satisfied with the answer received through the discussion
with the Library Director and the follow-up personal letter from the Director, the
user will be referred to the Library Board.
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Those desiring to be heard on a specific issue shall notify the Library Director, who
will notify the person when the next regularly scheduled meeting of the Library
Board is, so they may attend if desired.

Those appearing shall observe Roberts Rules of Order Revised, the parliamentary
authority of the Board, as well as any other rules or regulations adopted by the
Board.

If there are three or more complainants appearing on the same book or other item
before the Library Board, one shall be designated as the spokesperson of the group.
At the discretion of the Chair and in the interest of efficiency, a time limit can be
placed on all discussion, if necessary.

The Library Board shall not take action on any matter so presented until the next
regular meeting of the Board.

If at any time there are two or more complaints on file about different titles, the
Library Board will review them in the chronological order in which they are received,
completing one before beginning another.

. The Library Board shall not review the same book or item once it has formally

determined its position about that particular item.

The decision of the Library Board shall be final.

The users shall be given a copy of this procedure so as to be aware of their rights
and obligations.
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llla. Confidentiality of Library Records

Pursuant to Wisconsin Statutes 43.30(1m), Brown Deer Public Library circulation records and
other records identifying the name of the library users are considered to be confidential in
nature and will not be disclosed except under specific conditions outlined herein. This includes
surveillance system video recording and playback.

Subpoena:

1. Such records shall not be made available to any agency of state, federal, or local
government except pursuant to such process, order, or subpoena as may be authorized
under the authority of, and pursuant to, federal, state, or local law relating to civil, criminal,
or administrative discovery procedures or legislative investigative power.

2. Employees of the Brown Deer Public Library shall resist the issuance or enforcement of any
such process, order, or subpoena until such time as a proper showing of good cause has
been made in a court of competent jurisdiction. Upon receipt of such process, order, or
subpoena, the library’s officers shall consult with their legal counsel to determine if such
process, order, or subpoena is in proper form and if there is a showing of good cause for its
issuance; if the process, order, or subpoena is not in proper form or if good cause has not
been shown, they shall insist that such defects be cured.
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lll. LIBRARY CARDS

1. Valid Card: A valid library card allows patrons to make full use of Library resources. A valid
library card is any library card issued by a MCFLS library, presented by the person to whom
it was issued, unexpired, without fines over $5.00, without blocks, and without other
internal notes restricting full use.

2. Eligibility: Any resident of Milwaukee County, at least 6 years of age or in the First grade,
and able to write their own name, may be issued a library card free of charge. The
Milwaukee County address must be verified using two forms of ID, one with a legal name
and address, one with a legal name. Refer to MCFLS FL-37 for examples of acceptable ID.

a. Juvenile, eligibility: The signature of a parent or legal guardian is required for issuance
of a card to persons between the ages of 6 and 14, who will receive Juvenile cards.
Youth age 15 and over must apply for their own cards using approved name and address
ID.

3. MCFLS: The Brown Deer Library is a member of the Milwaukee County Federated Library
System (MCFLS). Brown Deer residents may use computers or borrow materials from any
library in this system either in person or by request.

4. Special Use Card: A Special Use card (fka ‘Deposit Card’) may be issued by the Brown Deer
Library. Cards are valid for 1 year unless stated otherwise. Registration for a Special Use
card must occur at the library of the community in which the facility is physically located.
Use of the card is restricted to the municipal library of the community in which the facility is
located, to materials owned by that library, and to selected electronic resources.

Special Use card categories include:
o Computer use: Guest/Visitor/Day Pass
= Fee-based pass to one-time computer use available to a nonresident of
Milwaukee County.
= See BDPL Procedure Manual
o Temporary Resident card
= Must show current non-Milwaukee County address, to be used as
Address 1
= Must be accompanied at time of application by Milwaukee County
resident with whom applicant resides and for whom address ID is shown,
to be used as Address 2
= Valid for 3 months, non-renewable
=  Maximum 5 item checkout from any MCFLS library, maximum 5 item
holds, no media
= Allows internet access
o Brown Deer Village Employees
= Village of Brown Deer municipal employees who are not Milwaukee
County residents may request a Deposit Card free of charge. A fee will be
charged for the replacement of lost cards, as described in the Fines and
Charges section of this annual.
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o Business card

= See MCFLS CountyCat Manual Insert #C-11
o School/Nursing Home/Daycare card

= See MCFLS CountyCat Manual Insert #C-12
o Nonresident Fee card

= See MCFLS CountyCat Manual Insert #C-13

= |ncludes Zinio access

5. Use: A library card or photo ID must be presented for computer use and at time of
checkout. Cards may only be used by the patron to whom they are issued, by a person
picking up items reserved by another individual with a permission form on file, or by the
parent listed on a child’s card with the child present.

a. Juvenlie use restrictions: MPAA R-rated or RIAA Restricted media from the Brown Deer
Library’s collection may be borrowed by children under 17 years of age with parental
permission, either in person at the time of checkout or with an R-rating/Restricted
Media Checkout Permission form on file.

b. Permission for pickup of materials on hold: the Library wishes to safeguard its patron’s
privacy and strives to guard against unauthorized use of library cards. As such, all MCFLS
member libraries issue library cards for a patron’s personal use only. Normally, patrons
who place library items on hold must pick up the held materials themselves. However,
specific permission can be granted to make arrangements for another person to pick up
materials using MCFLS Permission form FL-40. The permission form must be filled out
and presented by the cardholder in person at any MCFLS member library.

6. User Agreement: By signing a library card application, the user agrees to the following
terms and conditions, shared at the time of application:
I agree to be responsible for the loss or damage to materials and overdue charges on
materials borrowed on my library card, including materials borrowed on it by others with
our without my consent. | agree to pay all overdue charges, damage and replacement costs
promptly. | will observe the rules of the library and will give immediate notice of change of
street address, email address or telephone numbers. | also agree to report loss of my card
immediately and know that | am held responsible for materials borrowed on my card up to
the time it is reported lost to the library. | understand this card is for my own use and is not
transferable. | certify that all of the information on this application is true, current and
correct. [Responsibility for young people’s use of library materials rests with the
parent/quardian (in the case of applicants under the age of 15 cosigned by an adult)].

Approved: March 1999
Revised: 2/14/14; 4/25/14; 6/24/14; 8/18/14; 10/18/14; 4/22/15; 6/8/15; 4/11/16
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IV. CONFIDENTIALITY OF LIBRARY RECORDS

Pursuant to Wisconsin Statutes 43.30 and the Wisconsin Personal Information Practices Act
19.62-80, Brown Deer Public Library records that identify library users are considered to be
private/confidential/personal in nature and will not be disclosed except under specific
conditions outlined herein. Furthermore, the Library adheres to the American Library
Association’s Code of Ethics which specifically calls for the protection of each library user's right
to privacy and confidentiality with respect to information sought or received and resources
consulted, borrowed, acquired or transmitted.

Confidential records, Personally identifiable information

For the purposes of library use, confidential records are any records indicating the identity of
library users. Personally identifiable information can include a library user’s name, physical
image or likeness including that found on surveillance device recording, library card number,
date of birth, telephone number, email address, street address, post-office box number, zip
code, computer use records or circulation records.

Though not expressly protected as ‘records’, the Brown Deer Public Library Board requests that
library staff maintain a similar level of discretion as it regards library user preferences and
patterns. These can include a patron’s physical presence in the library, reading/viewing
interests, verbal exchanges with staff, and facility or equipment use.

Disclosure of confidential records
Section 43.30 allows for disclosure under the following circumstances:
1. By court order
a. see below for handling of different types of court orders
2. To persons authorized by the individual to inspect such records (including to oneself)
3. To custodial parents or guardians of children under the age of 16 under 43.30 sub. (4)
a. see below for handling of requests from custodial parents or guardians
4. To other libraries under 43.30 subs. (2) and (3)
To law enforcement officers under 43.30 sub. (5)
6. If a person’s life or safety is at risk*

v

Disclosure of confidential records (for public records requests)
Personally identifiable information about library users must be redacted from any records that
are publicly disclosed.

Library employee and volunteer obligation
All Library employees, staff and affected volunteers are required to review this Policy and make
written agreement to abide by it as a condition of employment.

T The Attorney General’s office opined, in a response dated November 27, 20@&tions submitted by State
Superintendent Elizabeth Burmaster, that “...if someone’s life or sigfatyrisk, for example, if there was a child
abduction at the library, the law would not require the police to obtain a ederthefore being allowed to view
any relevant [surveillance] tapes.”
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DISCLOSURE PROCEDURES

Not all disclosure need be immediate. The Library Director or designee will exert primary
authority over the disclosure request and will use professional judgment in determining the
timeline and method for disclosure. All efforts will be made to cooperate in a reasonable
timeframe while first deferring to the confidentiality of patrons. Disclosure under non-routine
circumstances will typically involve the Library Director in communication with MCFLS staff and
the municipal attorney.

In all cases, Library staff will use their professional judgment to mediate records requests to
provide only the information most relevant to the inquiry. Library staff will not customarily
allow law enforcement to review surveillance footage or library records without library
supervision and a specific suspect/activity/time/location identified to library staff beforehand.
Normally staff will request this information from law enforcement and review surveillance
footage or library records independently in order to confirm if the requested information is
available. If available, staff will disclose the relevant information according to this Policy.

1. By court order

Per the Milwaukee County Federated Library System Member Agreement (MCFLS
Administrative Manual insert A-10), “..the System shall be the sole point of contact for any
court-ordered or subpoenaed compilation and/or surrender of user information or borrowing
data.”

If a law enforcement officer (or anyone else) brings a subpoena1 directing library staff to
produce library records, employees of the Brown Deer Public Library and MCFLS shall resist the
issuance or enforcement of any such process, order, or subpoena until such time as a proper
showing of good cause has been made in a court of competent jurisdiction. Upon receipt of
such process, order, or subpoena, the library’s officers shall consult with their legal counsel to
determine if such process, order, or subpoena is in proper form and if there is a showing of
good cause for its issuance; if the process, order, or subpoena is not in proper form or if good
cause has not been shown, they shall insist that such defects be cured.

If law enforcement officers bring a court order in the form of a search warrant?’:

(1) A search warrant is executable immediately, unlike a subpoena. The law enforcement
officers may begin a search of library records as soon as they enter the library.

(2) Request that the law enforcement officers wait until the municipal attorney (or library
counsel) is present before the search begins in order to allow counsel an opportunity to
examine the search warrant and to assure that the search conforms to the terms of the
search warrant. (The law enforcement officials are not required to accede to your
request to delay the search.)

1 A subpoena is a call to come before a court, and may include a direction to kedifigdpecords. Not all
subpoenas are court ordefsie municipal attorney can determine if a particular subpoena is a court érder.
subpoena normally indicates thategponse is required within a certain number of dajlsrary staff may not
disclose library records in response to a subpoena that is not a couiif trdse records indicathe identity of
library users.

2 A search warrant is a is an order signed by a judge directing a law enforagficentto conduct a search of a
designated person, a designated object or a designated place for the pusp@@egilesignated property or kinds
of property.
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(3) Cooperate with the search to ensure that only the records identified in the warrant are
produced and that no other users’ records are disclosed.

If FBI agents bring a court order in the form of a search warrant issued under the Foreign
Intelligence Surveillance Act (FISA):

(1) A search warrant is executable immediately, unlike a subpoena. The law enforcement
officers may begin a search of library records as soon as they enter the library.

(2) Request that the law enforcement officers wait until the municipal attorney (or library
counsel) is present before the search begins in order to allow counsel an opportunity to
examine the search warrant and to assure that the search conforms to the terms of the
search warrant. (The law enforcement officials are not required to accede to your
request.)

(3) Cooperate with the search to ensure that only the records identified in the warrant are
produced and that no other users’ records are disclosed.

(4) ltisillegal to disclose to any other person (other than those persons necessary to
produce the tangible things sought in the warrant such as the Library Director, MCFLS
Director and legal counsel) that the Federal Bureau of Investigation has sought or
obtained records or other items under the Foreign Intelligence Surveillance Act (FISA).

2. To persons authorized by the individual (including oneself):

After staff have sufficiently verified the identity of the patron, he/she may provide verbal or
written authorization to another party to view his/her library records on a single or repeat
basis. Most commonly this authorization comes in the form of permission for another individual
to pick up items on hold for the protected person. Other situations may also pertain, such as
guestions about the status of held items.

3. To Custodial Parents or guardians of children under the age of 16:
Requestor must be the child’s “custodial parent,” defined as any parent other than a parent
who has been denied periods of physical placement with a child under Wisconsin Statutes sub
767.24(4). The Library staff will:
(1) request identification
(2) if the requestor is the parent or guardian listed on the child’s library record and the
requestor resides at the same address, the staff may provide the requested information;
otherwise the staff will
(3) obtain a completed and signed “Request for Access to Child’s Library Record” form to
help ensure that the requestor is indeed the child’s custodial parent or guardian and
that the requestor has not been denied periods of physical placement with the child.
(4) The staff may then grant the request, or refer the request to the Library Director or
designee.

% The USA Patriot Act amended the Foreign IntelligeBaeveillance Act (FISA) to allow theBI to apply for a

court order requiring the "production of any tangible things (including heekerds, papers, documents and other
items) for an investigation to protect against international terrorism ategéine intelligence activities, provided
that such investigation of a United States person is not conducted gmalyhe basis of activities protected by the
first amendment..."
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The Library staff will attempt to satisfy the request as soon as practicable and without
unreasonable delay. In most cases this will be at the time of the request. If there is a question
of the requester’s guardianship, the staff person may delay the request until review by the
Library Director and / or Library Board. If a request is denied by the Library staff, the requester
can appeal in writing to the Library Board.

4. To other libraries

The cross-jurisdictional nature of the Milwaukee County Federated Library system and its
patron database requires that library materials and patron information be routinely shared
among members for the purpose of borrowing materials for individuals. Information is shared
primarily through secure, password protected databases with rigorous confidentiality and
security policies.

5. To Law Enforcement
Without a court order, surveillance device records may be disclosed to law enforcement under
certain conditions, below. In all cases the library will make every attempt to mediate the
request to provide only the most relevant information to respond the inquiry.

1. Request for law enforcement action originated from library staff.

2. Criminal conduct occurred, or is to believe to have occurred, on library property.

Limited non-surveillance personally identifiable patron information may be disclosed for the
return of library materials (see IVb below).

6. Life or safety risk
In all cases of possible life or safety risk, Library staff will use their professional judgment to
mediate the request to provide only the information most relevant to the inquiry.
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A-10: Court-Ordered Data Surrender Policy

The following policy was approved by the MCFLS Board at its meeting held August 19, 2002
2001-2004 Member Agreement:

i1, 2 e.) Court-ordered or Subpoenasd Data.
“Because of the cross-jurisdictional nature of library use in Milwaukee County and because of the
proprigtary role that MCFLS has traditionally played in the retention and custody of bormrower
records and commitment to database integrity, the System shall be the sole point of contact for
any court-ordered or subpoenasd compilation andfor surrender of user information or bomowing
data. Such single point of contact shall ensure consistency in the collection, preparation, and
packaqing of said information and data. In fulfilling this obligation, the System shall provide a
mutually agreeable procedure that ensures that the retention and custody of all borrower records
and system collection database integrity is maintained, and that statutory confidentiality
reguirements are obsenved.”

Compliance with this stipulation shall include direct notification of the MCFLS Director, or his/her
designee, on an as soon as practicable basis, concerning any compilation andfor surrender of
hormower data in response to a court order senved on any of the MCFLS member libranes. This
nofification is expected to occur prior to the surrender of data. However, in those cases where
data surrender cannot legally be deferred to allow for pricr MCFLS notification, MCFLS shall be
notified as soon as possible thereafter. In all such surrenders (either prior or post MCFLS
notification), compliance with this stipulation shall also include the placement in a confidential and
secured file, at the MCFLS office, of the court order (or a copy thereof) along with a copy of the
surrendered data.

Mot withstanding the aforementioned procedure, the requirements of the law shall take
precedence *

*If the court order is a search warrant issued under the Foreign Intelligence Surveillance Act (FISA
- LISA Patriot Act amendment) or other specified Act, it may also contain a “gag order.” That
means that no person or institution served with the warrant can disclose that the warrant has been
served or that records have been produced pursuant to the warrant. The library and its staff must
comply with this order. Mo information can be disclosed to any other party, including the patron
whose records are the subject of the search warrant. The gag order does not change a library's
right to legal representation during the search. The library can still seek legal advice conceming
the warrant and request that the library's legal counsel be present during the actual search and
execution of the warrant. (American Library Association.)

Last Modified By Steve Heser, 3/9/2012
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Practical examples and scripts

EXAMPLE:

Police visit, saying a person reported their phone was stolen yesterday while at the
library computers. Staff did not contact Police and had not heard of the incident.
Police ask to use the library’s surveillance video system to view the recording.

DON’T:

Staff will not allow Police to browse through video recordings independently.
Why? Many individuals unrelated to the investigation are captured on video. Over
the course of video review Police may see some other unrelated activity or person
they would like to have more information about.

DO:

Staff will ask for a description of the patron and a date and time the theft is
reported as occurring. Staff will review the video without Police observation to see
if a patron and incident matching the description occurs. If it does, staff will allow
police to see a clip of the incident on video. Staff will also provide the name and
contact information for the suspected thief if it can be obtained through library
records.

If video does not clearly corroborate the Police report, staff will inform Police of
this fact. No video will be supplied.

EXAMPLE:

Parent phones to inquire if child matching description is in library.

DON'T:

Staff will not confirm or deny if any person 16+ matching a description is, or was, in
library.

Why? The Library Board requests that a patron’s use of the library be confidential,
to be treated in the same manner as library ‘records’.

Sample script: | understand your concern about your child’s/friend’s/etc
whereabouts. It’s important for us to ensure her use of the library is confidential,
which means we are unable to confirm or deny if this person is, or was, in the
library.

DO:

Staff will ask parent for the age of the child. If 15 or under. Staff will use standard
identity verification techniques to verify the requestor’s status as guardian
(knowledge of address, D.0.B, middle initial, phone number, etc). If staff are
reasonably sure of the guardianship status they will confirm or deny the child’s
presence.

EXAMPLE:

A patron reports two individuals physically fighting in the parking lot. Staff visually
confirm the report and call the Police for assistance. The individuals have fled
before Police arrive.

DON’T:

Staff will not allow Police to browse through video recordings independently.
Why? Many individuals unrelated to the investigation are captured on video. Over
the course of video review Police may see some other unrelated activity or person
they would like to have more information about.

DO:

Staff will review the video without Police observation to see if a patron and
incident matching the description occurs. If it does, staff will allow police to see a
clip of the incident on video. Staff will also provide the name and contact
information for the suspected thief if it can be obtained through library records.
If video does not clearly corroborate the Police report, staff will inform Police of
this fact. No video will be supplied.
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EXAMPLE:

A patron calls to inquire about the status of held items. Or, calls to inquire about
the due dates of items checked out.

DON'T:

Staff will not simply look up patron by name and provide information about items
without first gathering further personally identifying details.

Why? Staff must be sure that they are only providing protected confidential
information to a person authorized by the individual or to the individual himself.
Verification of identity is more difficult without an in-person interaction allowing
for presentation of a library card or ID.

DO:

Staff will use standard verification techniques to verify the requestor’s identity
(knowledge of address, library card number, D.0.B, middle initial, phone number,
etc). If staff are reasonably sure of the caller’s identity they may provide the
requested information.

Sample script: I’d be happy to provide that information to you sir. Since | don’t have
you here in person, can you verify either your library card number or date of birth
and address so we may ensure protection of your privacy?

EXAMPLE:

Staff are prompted to renew a patron’s library account when she tries to check out,
but patron does not have card in hand.

DON’T:

Staff will not voluntarily offer personally identifiable information in an effort to
receive yes/no confirmation by the patron.

Why? The patron must be able to independently provide an address matching
that in the library’s records. In cases of a stated address that does not match the
library’s records, an acceptable name/address ID must be shown. Without a
matching stated and recorded address, it is too easy for a patron to fall back on an
old/invalid address or for staff to provide personally identifiable information to the
wrong individual.

DO:

Staff will use standard verification techniques to verify the requestor’s identity by
requesting to see some alternate form of name and address ID to look up the card.
Sample script: Library cards expire every two years, it looks like we’re due to renew
yours. Can you confirm your current address and contact information for me?

If address patron provides does not match the library’s records: It looks like your
address has changed since you last updated your card. I’ll need to see an ID with
your current address in order to renew. Do you have that with you?
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IVa. USE OF PATRON DATA FOR
COMMUNICATION AND MARKETING

The Brown Deer Library has adopted the MICFLS Guidelines for Use of Patron Data (MCFLS
Admin Manual Insert #A-11) with the further restriction that contact information not be used
for direct solicitation for monetary donations.

The MCFLS Guidelines for Use of Patron Data is reproduced as Appendix K in this document.

IVb. USE OF PATRON DATA FOR
THE RETURN OF LIBRARY MATERIALS

Pursuant to Wisconsin State Statutes 43.30 (b) the Brown Deer Library will exercise its right to
share limited patron information with local law enforcement or contracted collection agencies
to encourage the return of library materials. Though specific fee thresholds for pursuit of
materials return or fee payment are at the discretion of the Library Director, action will likely be
taken when unreturned Brown Deer Library material replacement costs exceed $50 and are
more than 60 days overdue.

Approved: 4/11/16; Revised Approved: 5/9/17
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IV. PATRON RULES OF CONDUCT

To provide an atmosphere that will support the Library’s mission statement and to recognize
the patron’s First Amendment rights, the following rules shall be observed by all library patrons.
The safety of patrons and staff is a major concern. Any behavior that disrupts the orderly use of
the library by patrons or that affects the staff’s ability to provide services is prohibited. Staff
members are authorized to bring to an individual’s attention any act or behavior which detracts
from proper behavior in the library. Any misconduct that disturbs other patrons or employees,
or, that hinders use of the library or library materials is prohibited. Misconduct might include,
but is not limited to:

1. Loud or boisterous behavior.

Conversation that is above normally acceptable noise levels or is disturbing to other
individuals.

3. Cell phone use is allowed under the following restrictions:

a) When you enter the library, your ringtone must be set to silent or vibrate.

b) Be considerate of those around you and limit your calls to brief, quiet
conversations.

c) If you need to have an extended conversation, please exit the building to do so.

d) Refrain from using your cell phone at the service desks.

4. Abusing and/or misusing library furniture, equipment, materials or causing damage
to the library building, equipment or furnishings.

5. Harassing others, either verbally or through actions. Harassment may include
unwanted conversations with other individuals or employees, impeding access to
the building or an area of the building, sexual harassment as defined by WI State
Statutes and U.S. Federal law, etc.

6. Runningin the library.

7. Tables: the library reserves the right to limit the number of individuals who sit
together. There is a limit of one person per chair and chairs may only be used for
their intended purpose.

8. No bicycles are allowed in the library including the lobby. Bicycles should be left in
the bike rack outside.

9. No skateboards, roller skates, roller blades or similar toy/sport articles are to be
used in the library or on property surrounding the library.

10. Eating is prohibited in the library. Drinking of liquids in a secure, leakproof container
is allowed.

11. Smoking is prohibited in the library including entryways, meeting rooms, restrooms
and staff areas.

12. Consumption of alcohol or the use of illegal drugs is not allowed on library property.
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13. Pets, except for service animals, are not allowed in the library.

14. Restrooms are for use by library patrons only.

15. Shoes must be worn at all times in the library.

16. Sleeping is prohibited in the library.

17. An acceptable standard of personal hygiene is expected of all individuals.
Unpleasant body odor, which may offend other individuals in the library, thereby
causing a disruption of service, is considered unacceptable. An individual with an
unacceptable standard of personal hygiene will be advised of the rule.

18. Solicitation, in the form of placement of containers or other receptacles by non-
Brown Deer Library affiliated groups for the purpose of receiving donations of
money or goods, or the distribution of literature or information in exchange for
patron name and/or contact information.

Persons violating the above rules will, in each case, receive one (1) warning and at the
second offense must leave the library for the rest of the day. If the individual responds
negatively to the first warning, they will be asked to leave immediately.

If a patron’s behavior is extremely disruptive, dangerous, or illegal, the police shall be
called immediately.
Included in disruptive behavior is abusive or threatening language, actions or behavior.

Library patrons who repeatedly violate the library rules of behavior will have their
library privileges revoked or restricted. In all of the above cases, staff should document
time, date, person’s name and description of the incident. Under Chapter 43.52 of WI
State Statutes, the Library Board does have the right to revoke a person’s rights to
access to the library if the person has a history of disruptive behavior.

1. Access to the library may be limited for an adult who has caused repeated disruption
in the library or has been warned that his/her library privileges may be withheld and
that his/her use of the library may not be permitted if such behavior continues.
Documentation of incidents is mandatory in order for the Library Board to bar an
individual.

2. A minor who has caused repeated disruption in the library will be warned that
library privileges will be restricted if such behavior continues and a letter will be sent
to the parent(s) or guardian(s) describing the misconduct and warning them of the
consequences. A minor who becomes a continuous disturbance in the library will
not be permitted to use the library unless a parent or guardian accompanies and
supervises the minor while s/he is in the library.

Approved: 3/14/11; Revised: 6/8/2015
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IVa. SAFE CHILDREN

The Brown Deer Public Library welcomes children of all ages to use its facilities and services. In
an effort to ensure the safety and well-being of children and maintain an atmosphere of
constructive library use, the following policy regarding appropriate use of the library by children
and their caregivers is adopted.

Responsibility for the welfare and behavior of children using the library rests with the
parent/guardian or a responsible caregiver. Though staff will always respond with care and
concern, they cannot assume responsibility for children’s safety and comfort when they are
unattended.

Young children should be attended and adequately supervised by a parent/guardian or
responsible caregiver. In particular, all preschool age children must be accompanied and
adequately supervised by a parent/guardian, or responsible caregiver at all times while in the
library or on library property. Older children may use the library unattended provided they are
able to maintain appropriate behavior within the guidelines of the Library's Patron Rules of
Conduct Policy.

If it is determined that a child is lost or potentially unsafe, a staff member will attempt to
identify and locate the parent or the responsible caregiver. If the parent is not found in the
building, a staff member will stay with the child until the parent can be located. If the parent
has not been located or if the library is closing, the staff member will call the police who will
assume responsibility for the child. Staff will document the incident and a letter will be sent to
the parent with the details of the incident. Under no circumstances will the child be taken out
of the building by a staff person.

Approved by Library Board 8/14/00
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IVb. THEFT OF LIBRARY MATERIALS

The Library takes theft of materials very seriously. Using Wisconsin Statutes 939.49 (Defense of
property and protection against retail theft) and 943.61 (Theft of Library Materials) as
guidelines, the following policy is established.

Failure to Return Library Materials
Brown Deer Village Municipal Code Sec. 34-61. - Failure to return library books and
property.
No person shall fail to return any book, periodical, pamphlet, audiovisual materials or
other property belonging to or in charge of the village library. Any person who borrows
or takes such property form the village library shall be deemed to have violated this
section when he fails to return such property on or before the due date, as shown on the
borrowing card, and after the village library or its agent shall have sent, by ordinary
mail, to the person at the address at which he is registered with the library, a notice
indicating that such failure constitutes a violation of this article. The penalty for violation
of this section shall be in addition to any fines or charges imposed under any rules and
policies established by the village library board.

Removing Library Materials from Last Point of Checkout without Library Staff Permission
Taking library materials past the last point of checkout without library Staff permission and/or
activation of the security device is considered theft. When the security gate alarm sounds, Staff
will ask Patron to come back inside the security gates. If Patron refuses, or claims not to have
any library materials, the Patron is suspected of theft and Law Enforcement will be notified.

Approved: 4/11/16; Revised:



Brown Deer Public Library - Policy Manual

V. CIRCULATION / LOAN

Circulation/loan periods and other policies exist to allow the patron sufficient time to fully use
the item on loan. Circulation periods also exist to provide for the timely sharing of items in
demand from other Library patrons, either by limiting the amount of items loaned or by limiting
the period of time for which they may be loaned. In order to encourage timely return of library
materials, reasonable fines may be charged for not returning an item within the circulation

period.
Summary Table
Material type Loan Period Grace Period | Renewal Maximum | Overdue Fine
for Brown checked for Brown Deer
Deer items out per items
card
Books 3 weeks Yes, two, if 100 15¢ per item
not on hold per day
New Books 7 days Yes, two, if 100 15¢ per item
not on hold per day
Friend’s Books 7 days Yes, two 20 15¢ per item
per day
DVDs - 7 days No 20 S1 per item per
Entertainment day
DVDs — Educational 7 days Yes, two, if 20 15¢ per item
and Children’s not on hold
3 days per day
Periodicals 7 days No 100 15€ per item
per day
Music CDs 7 days No 20 15€ per item
per day
Audiobooks 3 weeks Yes, two, if 20 15€ per item
not on hold per day
Reference Materials Not Loanable n/a n/a Varies

without special
approval from Library
Director
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Due Dates / Loan Period

The due date for each item loaned is printed on the checkout receipt provided to each patron
at the completion of the circulation transaction. Due dates are not printed, stamped, or written
on the items. Items returned on or before the due date printed on the checkout receipt will not
be subject to overdue fees. Multi-part items (media, kits, etc) must have all parts returned on
or before the due date to avoid overdue charges.

Staff are not responsible for informing patrons of due dates at the time of checkout beyond
provision of the checkout receipt. Awareness of loan periods and due dates is the sole
responsibility of the patron.

An item’s due date is determined by the library that owns the item, not the library from where
it is checked out. Therefore, similar items may have different due dates. The ‘Loan Rule’
associated with the owning library’s item takes precedent over other criteria, including the
open/closed hours or backdating policy of the library where the item is returned. For example,
an item that is owned by a library that is open on Sundays might be scheduled to come due on
a Sunday. The item could be considered overdue if returned to Brown Deer Library on Monday
morning before opening, even though the Brown Deer Library is closed on Sundays.

6-week ‘Vacation Loan’

A 6-week ‘vacation loan’ is available to patrons who specifically request it. This loan period is
only available for adult fiction and audio over 1 year old. 6-week loans will renew at the default
3 week renewal length if no holds or blocks prevent it.

Grace Period

The Brown Deer library has a grace period of 3 days for all of its items. No overdue fine will be
charged during the 3 day grace period. Once past the grace period, however, overdue fines are
calculated from the original due date printed on the checkout receipt.

Iltems borrowed from another library are subject to the owning libraries’ policies.

Renewals

Loan periods are carefully considered to balance patron demand for, and availability of, library
materials. For this reason MCFLS libraries have designed loan and renewal policies that limit an
items’ period of consecutive exclusive use by the same patron. Materials that have reached
their maximum renewals, or cannot be renewed, must be returned to the collection of the
owning library before being re-loaned to the patron who most recently borrowed them.
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Interlibrary Loan for non-MCFLS Materials

In order to provide for convenient access to local patrons, no items shall be loaned to any
Library outside of the MCFLS which have loan periods less than 21 days, and in respect of the
reciprocal nature of providing Interlibrary Loan shall any of these items be requested for
patrons from other Libraries outside of the MCFLS. Items which are included currently are: New
fiction, periodicals, educational or entertainment dvds. Other items may be added to this list as
new forms of media arise. A limit of 5 interlibrary loan requests may be submitted by one
patron on one business day. Due to special circumstances the Library Director may grant one
time exceptions to the daily limits due to a special need on the part of the patron.

Approved 3/1999
Revised 11/2013, 8/2014, 4/2015, 1/2017
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Vla. OTHER FEES & CHARGES

Restriction of Borrowing Privileges

The maximum overdue fine is $5 per item. A patron’s use of library services will be restricted
when fees exceed $5. In order to renew a library card, all fines must be paid in full.

Library Material Replacement Charges

If an item is lost or damaged beyond repair, the replacement charge shall be the actual cost of
the item plus a processing fee as reflected on the item record. If the cost is not present in the
item record, a cost from Books-In-Print, Baker & Taylor, or Ingram will be used plus the
processing fee. If an item is out of print, a default cost will be used.

Library staff will accept a replacement purchased by the patron in lieu of the default cost at the
discretion of the Library Director. A patron-purchased replacement must be an exact match to
the item being replaced as shown by the ISBN, and if it is in new or like-new condition free of
markings or damage. The replacement default cost billed to the patron will then be reduced to

the standard processing fee.

The following table indicates default costs and processing fees:

ltem Default Cost Processing Fee
Books, hardcover, Adult S30 S5
Books, hardcover, Children’s S17 S5
Books, softcover, Adult S20 S5
Books, softcover, Children’s S8 S5
Board Books S9 S5
DVD $20 (+55 for each additional S5
disc in a set)
Audiobooks S45 S5
Music CDs $12 (single), $20 (double) S5
Magazine S5 S2
Laptop $1000 SO
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The following table indicates costs for replacement of missing/damaged processing items:

ITEM COST
DVD case S5
CD case S2
DVD / CD Pamphlet (liner notes) S5
Barcode missing S1
Audiobook cases S5
Kit bag S3

Minor repairs

The library charges a fee for damaged Brown
Deer materials requiring minor repair which
can be performed by staff. The exact amount
of the fee depends on staff time needed to
repair the materials; cost of supplies needed
to complete the repair; and length of time
the materials will be out of circulation.

Refunds
There are no refunds on lost & paid items.

Miscellaneous Fines & Charges

Replacement for lost/missing library card s1
Failure to pick up, or cancellation, of S1
hold/reserve

Special Use Card (fka Deposit card) $75
Visitor Pass (internet use) S1

Photocopies

15¢ b&w / 50¢ color

Computer generated printing

15¢ b&w / 50¢ color

Rental Videos

$2 per circulation, per item

Meeting Room Use by For-profits and
Individuals

$15 per hour

Approved by Library Board December 13, 2010;

Rev 11.23.13, 4/22/15
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Appendix A: REQUEST FOR RECONSIDERATION OF A BOOK

Date of request Author of Book

Title of Book Publisher of Book

Request made by

Address Telephone No.

Requester represents: Himself / Herself

Group or Organization

1. Why do you object to this book?

2. To what specifically in the book do you object?

3. What do you feel might be the result of reading this book?

4, For what age group would you recommend this book?

5. Is there anything good about this book?

6. Did you read the entire book? . If not, what parts?
7. What do you think the author is trying to say?

8. What review of this book have you seen?

9. What would you like your library to do about this book?

Signature of Requester
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Appendix B: Library Bill of Rights - ALA

Library Bill of Rights

The American Library Association affirms that all libraries are forums for
information and ideas, and that the following basic policies should guide
their services.

L. Books and other library resources should be provided for the
interest, information, and enlightenment of all people of the
community the library serves. Materials should not be
excluded because of the origin, background, or views of
those contributing to their creation.

I1. Libraries should provide materials and information
presenting all points of view on current and historical issues.
Materials should not be proscribed or removed because of
partisan or doctrinal disapproval.

IMI. Libraries should challenge censorship in the fulfillment of
their responsibility to provide information and
enlightenment.

IV. Libraries should cooperate with all persons and groups
concerned with resisting abridgment of free expression and
free access to ideas.

V. A person’s right to use a library should not be denied or
abridged because of origin, age, background, or views.

VI. Libraries which malke exhibit spaces and meeting rooms
available to the public they serve should malke such facilities
available on an equitable basis, regardless of the beliefs or
affiliations of individuals or groups requesting their use.

Adopted June 19, 1939,
Amended October 14, 1944; June 18, 1948; February 2, 1961; June 27,
1967; and January 23, 1980;
inclusion of “age” reaffirmed January 23, 1996, by the ALA Council.
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Appendix C: The Freedom to Read Statement-ALA

The freedom to read is essential to our democracy. It is continuously under attack. Private groups and public
authorities in various parts of the country are working to remove or limit access to reading materials, to censor
content in schools, to label "controversial" views, to distribute lists of "objectionable" books or authors, and to
purge libraries. These actions apparently rise from a view that our national tradition of free expression is no longer
valid; that censorship and suppression are needed to counter threats to safety or national security, as well as to
avoid the subversion of politics and the corruption of morals. We, as individuals devoted to reading and as
librarians and publishers responsible for disseminating ideas, wish to assert the public interest in the preservation
of the freedom to read.

Most attempts at suppression rest on a denial of the fundamental premise of democracy: that the ordinary
individual, by exercising critical judgment, will select the good and reject the bad. We trust Americans to recognize
propaganda and misinformation, and to make their own decisions about what they read and believe. We do not
believe they are prepared to sacrifice their heritage of a free press in order to be "protected" against what others
think may be bad for them. We believe they still favor free enterprise in ideas and expression.

These efforts at suppression are related to a larger pattern of pressures being brought against education, the
press, art and images, films, broadcast media, and the Internet. The problem is not only one of actual censorship.
The shadow of fear cast by these pressures leads, we suspect, to an even larger voluntary curtailment of
expression by those who seek to avoid controversy or unwelcome scrutiny by government officials.

Such pressure toward conformity is perhaps natural to a time of accelerated change. And yet suppression is never
more dangerous than in such a time of social tension. Freedom has given the United States the elasticity to endure
strain. Freedom keeps open the path of novel and creative solutions, and enables change to come by choice. Every
silencing of a heresy, every enforcement of an orthodoxy, diminishes the toughness and resilience of our society
and leaves it the less able to deal with controversy and difference.

Now as always in our history, reading is among our greatest freedoms. The freedom to read and write is almost the
only means for making generally available ideas or manners of expression that can initially command only a small
audience. The written word is the natural medium for the new idea and the untried voice from which come the
original contributions to social growth. It is essential to the extended discussion that serious thought requires, and
to the accumulation of knowledge and ideas into organized collections.

We believe that free communication is essential to the preservation of a free society and a creative culture. We
believe that these pressures toward conformity present the danger of limiting the range and variety of inquiry and
expression on which our democracy and our culture depend. We believe that every American community must
jealously guard the freedom to publish and to circulate, in order to preserve its own freedom to read. We believe
that publishers and librarians have a profound responsibility to give validity to that freedom to read by making it
possible for the readers to choose freely from a variety of offerings.

The freedom to read is guaranteed by the Constitution. Those with faith in free people will stand firm on these
constitutional guarantees of essential rights and will exercise the responsibilities that accompany these rights.

We therefore affirm these propositions:

1. Itisin the public interest for publishers and librarians to make available the widest diversity of views and
expressions, including those that are unorthodox, unpopular, or considered dangerous by the majority.

Creative thought is by definition new, and what is new is different. The bearer of every new thought is a
rebel until that idea is refined and tested. Totalitarian systems attempt to maintain themselves in power
by the ruthless suppression of any concept that challenges the established orthodoxy. The power of a
democratic system to adapt to change is vastly strengthened by the freedom of its citizens to choose
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widely from among conflicting opinions offered freely to them. To stifle every nonconformist idea at birth
would mark the end of the democratic process. Furthermore, only through the constant activity of
weighing and selecting can the democratic mind attain the strength demanded by times like these. We
need to know not only what we believe but why we believe it.

Publishers, librarians, and booksellers do not need to endorse every idea or presentation they make
available. It would conflict with the public interest for them to establish their own political, moral, or
aesthetic views as a standard for determining what should be published or circulated.

Publishers and librarians serve the educational process by helping to make available knowledge and ideas
required for the growth of the mind and the increase of learning. They do not foster education by
imposing as mentors the patterns of their own thought. The people should have the freedom to read and
consider a broader range of ideas than those that may be held by any single librarian or publisher or
government or church. It is wrong that what one can read should be confined to what another thinks
proper.

It is contrary to the public interest for publishers or librarians to bar access to writings on the basis of the
personal history or political affiliations of the author.

No art or literature can flourish if it is to be measured by the political views or private lives of its creators.
No society of free people can flourish that draws up lists of writers to whom it will not listen, whatever
they may have to say.

There is no place in our society for efforts to coerce the taste of others, to confine adults to the reading
matter deemed suitable for adolescents, or to inhibit the efforts of writers to achieve artistic expression.

To some, much of modern expression is shocking. But is not much of life itself shocking? We cut off
literature at the source if we prevent writers from dealing with the stuff of life. Parents and teachers have
a responsibility to prepare the young to meet the diversity of experiences in life to which they will be
exposed, as they have a responsibility to help them learn to think critically for themselves. These are
affirmative responsibilities, not to be discharged simply by preventing them from reading works for which
they are not yet prepared. In these matters values differ, and values cannot be legislated; nor can
machinery be devised that will suit the demands of one group without limiting the freedom of others.

It is not in the public interest to force a reader to accept the prejudgment of a label characterizing any
expression or its author as subversive or dangerous.

The ideal of labeling presupposes the existence of individuals or groups with wisdom to determine by
authority what is good or bad for others. It presupposes that individuals must be directed in making up
their minds about the ideas they examine. But Americans do not need others to do their thinking for
them.

It is the responsibility of publishers and librarians, as guardians of the people's freedom to read, to contest
encroachments upon that freedom by individuals or groups seeking to impose their own standards or
tastes upon the community at large; and by the government whenever it seeks to reduce or deny public
access to public information.

It is inevitable in the give and take of the democratic process that the political, the moral, or the aesthetic
concepts of an individual or group will occasionally collide with those of another individual or group. In a
free society individuals are free to determine for themselves what they wish to read, and each group is
free to determine what it will recommend to its freely associated members. But no group has the right to
take the law into its own hands, and to impose its own concept of politics or morality upon other
members of a democratic society. Freedom is no freedom if it is accorded only to the accepted and the
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inoffensive. Further, democratic societies are more safe, free, and creative when the free flow of public
information is not restricted by governmental prerogative or self-censorship.

7. ltis the responsibility of publishers and librarians to give full meaning to the freedom to read by providing
books that enrich the quality and diversity of thought and expression. By the exercise of this affirmative
responsibility, they can demonstrate that the answer to a "bad" book is a good one, the answer to a "bad"
idea is a good one.

The freedom to read is of little consequence when the reader cannot obtain matter fit for that reader's
purpose. What is needed is not only the absence of restraint, but the positive provision of opportunity for
the people to read the best that has been thought and said. Books are the major channel by which the
intellectual inheritance is handed down, and the principal means of its testing and growth. The defense of
the freedom to read requires of all publishers and librarians the utmost of their faculties, and deserves of
all Americans the fullest of their support.

We state these propositions neither lightly nor as easy generalizations. We here stake out a lofty claim for the
value of the written word. We do so because we believe that it is possessed of enormous variety and usefulness,
worthy of cherishing and keeping free. We realize that the application of these propositions may mean the
dissemination of ideas and manners of expression that are repugnant to many persons. We do not state these
propositions in the comfortable belief that what people read is unimportant. We believe rather that what people
read is deeply important; that ideas can be dangerous; but that the suppression of ideas is fatal to a democratic
society. Freedom itself is a dangerous way of life, but it is ours.

This statement was originally issued in May of 1953 by the Westchester Conference of the American Library
Association and the American Book Publishers Council, which in 1970 consolidated with the American Educational
Publishers Institute to become the Association of American Publishers.

Adopted June 25, 1953, by the ALA Council and the AAP Freedom to Read Committee; amended January 28, 1972;
January 16, 1991; July 12, 2000; June 30, 2004.

A Joint Statement by:

American Library Association
Association of American Publishers

Subsequently endorsed by:

American Booksellers Foundation for Free Expression

The Association of American University Presses, Inc.

The Children's Book Council

Freedom to Read Foundation

National Association of College Stores

National Coalition Against Censorship

National Council of Teachers of English

The Thomas Jefferson Center for the Protection of Free Expression



http://www.ala.org/
http://www.publishers.org/
http://www.abffe.com/
http://www.aaupnet.org/
http://www.cbcbooks.org/
http://www.ala.org/groups/affiliates/relatedgroups/freedomtoreadfoundation
http://www.nacs.org/
http://www.ncac.org/
http://www.ncte.org/
http://www.tjcenter.org/
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Appendix D: Internet Use Policy

The Brown Deer Public Library makes the Internet available to the users of the library as part of
its efforts to provide all members of our community with access to library services to meet their
informational, educational, and leisure needs and as part of its continuing effort to ensure that
all members of the community have free and open access to ideas and information regardless
of format.

Responsibilities of Library Users: The Brown Deer Public Library does not monitor and has no
control over the information accessed through the Internet and cannot be held responsible for
its content or accuracy.

Parents or guardians of minor children must assume the same responsibility for their children’s
use of the Internet as with their use of other library materials. Children who use the Internet
unsupervised may be exposed to inappropriate or disturbing information and images. Parents
are encouraged to discuss the use of the Internet in relation to family values with their children
and to monitor their children’s use of the Internet. Parents or guardians who wish to prohibit
their child’s use of the Internet may ask library staff to place a note to that effect on their
child’s computer record. We cannot guarantee, however, that other libraries will have a similar

policy.

Eligibility: Users must have a valid Milwaukee County Federated Library System Card/Fee Card
and be age 10 or older. They will not be allowed to use the Internet station if there is an
outstanding balance (over $5.00) or if the card is not valid for any other reason. Children under
age 10 must be accompanied by an adult parent or adult guardian. Library cards are not
transferable.

Staff Assistance: Librarians are available for basic assistance only. Users are encouraged to
investigate programs available elsewhere for computer use and Internet searching training.

Acceptable Uses: The Internet resources may not be used for illegal purposes. As with all
formats of information, users must respect copyright laws and licensing agreements.
Unacceptable uses include, but are not limited to: harassment of other users and staff,
tampering with computer files, damage of equipment or software, unauthorized copying of
materials, personal misrepresentation, using the workstation to operate a business,
unacceptable behavior, displaying text or graphics that may be construed as obscene or violent.
These actions may result in the loss of the privilege to use the Internet station and fines for
damages. Library staff has the right to cancel or interrupt the use of the Internet station at any
time.

Approved by the Brown Deer Public Library Board, June 14, 2010.



Appendix E: Class Visits and Tours

Groups or class visits are welcome atBnewn Deelibrary. The library is always eager to provide
tours of the facilities and/or special programming to suit the needs of individuglgrdhese tours

and programs fulfill several purposes: 1) helping children become famitlathe library environment
and feel comfortable in;iR) sharing literature and information with children from materials owned in
the collection3) allowing children the experience of finding a book and checking it out at thelibrar

Group or class visits are welcome whenever the Youth Services Libraaeaailible, in order that the
group may be accommodated without disruption of normal public service. Children’s groups and
classes, B grade and lower must schedule their visits with the Youth Services Librarian.

Reservations for visits should be made at le@stweeksbefore the date that the group would like to
come. Visits will be booked on a firsbme, firstserved basis and asabject to the availability of the
librarian. Requests foeservations may be made eitherdayail ortelephone directly with the Youth
Services Librarian. Requests for visits from groups based outside the \éillBgewn Deer will be
considered on an individual basis.

In order to accommodate as many groups as possible, the library requests that Ingtieighsaor
classes schedule no more than one visit per month.

Even if your group or class does not wish a special story hour or tour, it is amipmrcall the library to
make sure your visit does not coincide with another group visit or library produiéanary policy
requires that all groups (5 or more people) must call in advance.

Group leaders and/or teachers may make special requesthasyioe of information that they would
like presented to their group. Most visits will consist of some of the following:

e Library Instruction

e Stories and/or booktalks

e Tour of the library, with heavy emphasis on the Children’s Dept.

If a group or class Wibe using a library card(s) to borrow library materials, the Super@bkaperone
scheduling the group must notify the Youth Services Librarian that there is aoviisiraw items at the
time of making the request for a visit. The Supervisor/Chapatoméd determine if an institutional
card is to be used or if each child has a library card and will bring it with them tortmrg.lilh the
Supervisor/Chaperone has determined that a child wants a library cardusiegrrange for the parent
or legal giardian of the child to obtain a library card prior to the visit. Library cardsarssued to
children under 6 years of age or not yet in First Grade. Children between the Ggexldf4 must have
their parent or legal guardian sign their library card application beforeaaylibard will be issuedNo
Library card applications will be taken at the time of the planned group vidi to the library.

Specific Class Visit Guidelines

e Class/group visits and library tours must be scheduled atveastecksin advance with the
Youth Services Librarian.

e Visits will be booked on a firstome, firstserved basis and will be subject to the availability
of the Youth Services Librarian.

e Public and Private schools in the Village of Brown Deer are encouraged to tosit tnevi
Library.



Tours and visits of non-school groups, such as preschools, daycare facilities, scauilis etc
be limited to groups from the Village of Brown Deer and/or the immediate vicinity
Discretion as to requests from these groups rests with the Youth Sericasal.

Group Supervisors/Chaperones should remind their group to respect other libraryusers b
behaving in a generally quiet manner before entering the library and shoeisbbemo

keep track of any clothing or personal bgmys from their group.

Size of group is limited to 30 children. (Preschool groups are requested to havanéawer t
30). Length of visit is limited to 3@5 minutes unless otherwise agreed upon by the YS
Librarian.

A minimum of 1 adult chaperone is required for every 10 children. Chaperones are to remain
with the children at all times and to escort them to the restroom, if necessary.

The Library Staff appreciates your following these guidelines inrdaodensure a positive library visit
for all children involved, and to assure no disruption to normal public library servicditwaty users.

The following information will be required from all groups at the time the reserviatimiade:

Date of visit

Time of visit

School of Group Name

Location (Addres)

Phone Number

Supervisor/Leader/Teacher's Name

Age or Grade

Number in the Group

Will Group be checking out books? Yes or No

Type of program requested...Specific Theme or Topic

To arrange for a group visit pleasenail or call Dana Anderse#Kopczyk, Youh Serviced.ibrarian:

Brown Deer Public Library
5600 W. Bradley Rd.
Brown Deer, WI 53223
(414) 357-0106
dana.andersen@mcfls.org

Passed by the Brown Deer Public Library Board 11/11/00



Brown Deer Public Library
Class Visits & Tour Registration Sheet

REGISTRATION MUST BE MADE WITH THE YOUTH SERVICES LIBRARIAN ONLY

Date requested for visit:

Time requested for visit:

School or group name:

Location (address):

Phone number:

Supervisor's name:

Age/Grade of children:

Number in the group:

Will group be checking out books? YES NO

Type of program requested (theme, topics, etc.):
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CHAPTER 43
LIBRARIES
43.001 Legislativefindings and declaration of policy. 43.21  Consolidated public library systems.
43.01  Definitions. 43.24  State aid.
43.03  General duties of state superintendent. 43.27  Distributionof materials from resources for libraries and lifelong learning
43.05  General duties of the division. collectionto public library systems.
43.07  Council on library and network development. 43.30  Public library records.
43.09  Certificates and standards. 43.52  Municipal libraries.
43.11  County library planning committees. 43.53  Joint libraries.
43.12  County payment for library services. 43.54  Municipal library board composition.
43.13  Division review 43.57  Consolidated county libraries and county library services.
43.15  Standards for public library systems. 43.58  Powers and duties.
43.16  Resource libraries. 43.60  County appointments to municipal and joint public library boards.
43.17  Public library systems; general provisions. 43.64  County tax.
43.18  Withdrawal, abolition and expulsion. 43.70  Common school fund.
43.19  Federated public library systems. 43.72  Library exchanges.
43.001 Legislative findings and declaration of policy. (3) (a) Promote cooperation and resource sharing among pub
(1) Thelegislature recognizes: lic libraries, school libraries, other types of libraries and related
(&) The importance of free accesknowledge, information agencies.
and diversity of ideas by all residents of this state; (b) Plan, coordinate, evaluate and set statewide priorities for
(b) The critical role played by public, school, special acal  the development of networks to enable library cooperation and
demiclibraries in providing that access; resourcesharing within this state and between this state and

(c) The major educational, cultural and economic asset thaf¢§0urcq:)r0\{iders in other_state§.
representedin the collective knowledge and information (d) Submitto the council on library and netwaigvelopment

resource®f the states libraries; qbiennial report which descyibes the program.d pqlicies car-
(d) The importance of public libraries to the democratic préied out under parga) and(b) in the preceding biennium and the
cess; and programsand policies to be carried out under pggand(b) in

(€) That the most &ctive use of library resources in tstate e succeeding biennium. . _ _
canoccur only through interlibrary cooperation among all types (4) Planand coordinate the provision of library services to
of libraries and the &fctive use of technology. groupswith specialneeds, in(_:Iuding institutior_lal residents, the_

(2) Thelegislature declares that it is thelicy of this state to Physicallyand mentally handicapped, the socially and economi-
provide laws for the development and improvement of publigdlly disadvantaged and racial and ethnic minorities.
libraries, school libraries and interlibrary cooperation among all (5) Accept,on behalf of the state, grants from the federat gov

typesof libraries. ernmentor any federal agency or gifts or grants from any other
History: 1985 a. 1771997 a. 150 sourceto be used for thpurposes designated under this chapter.
o . (6) Enterinto an annual contract with the public library in a 1st

43.01 Definitions. In this chapter: classcity for theprovision of library services to physically handi

(1) “Department’means the department of public instructiorncappedpersons, including the blind and visually handicapped,
(2) “Division” means the division for libraries and technologgertified by competent authority as unable to readise conven
in the department. tional printed materials as a result of physical limitations. tker
(3) “Municipality” means a cityillage, town, tribal govern Purposeof this subsection, “competent authority” means any
mentor tribal association, or a school district that maintained afRtemberof themedical or allied professions, and professional per
operateda public library facility prior to December 17, 1971. sonsin the fields of public health, education, library service, reha

(4) “Network” means a formairrangement between librariesPilitation, social work and public welfare.

or other informational service ganizations wherebgnaterials, ~ (7) Contractfor service with libraries and other resource-pro
information and services arexchanged and made available t&iders in and outside of this state to serve as resources of special
potentialusers. ized library materials and information not available from the

(5) “Public library system” means aystem established as'esourcesor libraries and lifelong learning service undet&05
eithera federated public librargystem under €.3.190r a consofi

datedpublic library system under 43.21 (8) Establishprocedures necessary for the internal adminis-
(6) “Statesuperintendent” means the state superintendentttitive operation of the division.
public instruction. (9) Develop and maintain ecomputer database containing

History: 1971 c. 1521977 c. 4181979 c. 3471983 a. 1891985 a. 17&s.4,  hibliographic and library holding information for all types of
51993 a. 3351995 a. 27s.1967, 9145 (1) 1997 a. 272001 a. 482011 a. 158 |ihrary materials owned by libraries throughout the state to serve
as a resource sharing tool and assist libraries in developing com
puterizedbibliographic databases.

(10) Disseminaténformationregarding appropriate continu
ing educatioractivities available to librarians, library board mem

43.03 General duties of state superintendent. The state
superintendenshall:

(1) Promote,assist and plan the ganization, development
andimprovement of school library media servitegrovide the b : d

: . ers,library support stéfand other related professionals.

resourcemeeded for teaching and Iearmng in the schoqls. ) History: 1979 c. 3471985 a. 1771995 a. 271997 a. 271999 a. 1852011 a.

(2) Promote, assist,plan and coordinate the organizationiss
developmentnd improvement gublic library services and pub
lic library systems to serve the needs of all citizens in the staté3.05 General duties of the division. The division shall:
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(1) Coordinateand conduct continuing education programi the future, includinguggestions designed to foster intrasystem
for librarians of school library medjgrograms, public libraries, communicationsnd local dispute resolution. The advisory plan

public library systems and institutional library programs. shallb_e dis_tributed_ to th_e pL_Jinc library system board, the boards
(2) As it deems appropriate, assist libraries in the identific&f all libraries participating in the system and the county boards
tion and recruitment of qualified personnel. of all counties participating in the system.

. . . . : History: 1979 c. 3471983 a. 18%.329 (27) 1985 a. 29177, 332 1991 a. 28
(3) Provide professional and technical advisonpNSUING  1omee Y 1007 & o7150 1099 & Sion 20 & 1os 21991 2. 285

andinformational services to assist:
(&) School districts establishing, maintaining or expandirg3.07 Council on library and network development.
schoollibrary media programs and facilities; The state superintendent and the division shall seek the adlvice
(b) Public librariesmunicipalities establishing, maintaining@ndconsult with the council on libragnd network development
or expandingpublic libraries, counties establishing, maintainin§ Performing their duties in regard to library servicehe state

or expanding public library services, public library systems arf4iPerintendenor the administrator of the division shall attend
their governing bodies; everymeeting of the council. The council may initiate consulta

() State agencies andioérs; and tior(li)w:\t/lh It(he departmer:jt ?ndgihdiv(ijs_,ic_)q. The coungiltshtillz
- . ake recommendation e division in regard to the
(@ Instltuthnal "bfaW programs. ) developmentf standards fothe certification of public librarians
(4) Collectlibrary statistics and conduct studies and surve)éf?]dstandards for public library systems undet3:09
t

of library needs throughout the state and report and publish . ; .
findings. The research shdle coordinated with statewide library |.2.) Advtljse tthe_tfstatef ?ﬁpertlntendent in fregl._';lbrd to (’;he (;i]eneral
lanning policiesand activities of the stageprogram for library develop-
P (5) Dési natea librarian to servas a coordinator of activities ment, interlibrary cooperation and network development.
for state do?:ument depository libraries undeB5s81to 35.835 (3) Advise the state superintendent in regard to the general
: policiesand activities of the stageprogram for the development

andto fulfill its respon5|b|‘I|t|§s under s85.81t0 35.835 . of school library media programs and facilities andaberdina

programsand facilities to school library media programs, stan-
dardsfor public libraries tgoublic library governing bodies and
standarddor institutional library programs to governing bodie
andadministrators of institutional library programs and to hea(ﬂ

(4) Hold a biennial meeting for the purpose of discussing the

reportsubmitted by the state superintendent undé3.63 (3) (d)

Botice of the meeting shall be sent to public libraripablic

) : L rary systems, school libraries and other types of libraries and

of departments, adefined under s15.01 (8) which administer o |atedagencies. After the meeting, the council shall make rec-

institutionallibraries. o ommendationso the statsuperintendent regarding the report and
(7) Establishstandards fopublic library systems under S.anyother matter the council deems appropriate.

43.09(2). . ) -~ ) (5) Onor before July 1 of every odd—humbered y&ansmit

_ (8) Establishstandards for and issue certificatesptablic  tg the state superintendent a descriptive and statistical r@port

librariansunder s43.09 (1) the condition and progress of library services in the state and rec
(9) Approvethe establishment of public library systems undemmmendationson how library services in the state may be

s.43.13 improved. The statessuperintendent shall include the report as an

(10) Administeraids to publidibrary systems under 43.24 addendunto thedepartmens biennial report under $5.04 (1)

(11) Maintain a resources for librarieand lifelong learning @ ) i
serviceto supplement the collections of all types of librariethim  (6) Reviewthat portionof the budget of the department relat
stateby providing specialized materials not appropriately heldnd to library service. Recommendations of the council in regard
andinformation sources not provided by local librarieseadily ~ to the budget shall accompany the departreénitiget request to
availablefrom other area or state-level resource providers. TH governor.
serviceshall provide specialized library and information services (7) Receivecomplaints, suggestions and inquirfegarding
to state agency libraries and stamaployees, institution libraries, the programs and policies of the department relating to library and
public library systems, public libraries, school libraries, atiier networkdevelopment, inquire into such complairgsggestions
typesof libraries according to policies developed by the divisio@ndinquiries, and advise the state superintendent and the division
Library and information services may include development &hany action to be taken.
collectionsof specialized materials, interlibrdigan services, ref History: 1979 c. 3471983 a. 5241985 a. 1771995 a. 271997 a. 27
erenceservices, provision adatabase search services, and main .
tenanceof a statewide database of library materials. The servi$a-09 Certificates and standards. (1) PUBLIC LIBRARIANS.

may contract with state agencies and libraries to prokftary The division shall issue certificates to public librarians and pro-
materialcataloging and processing services. mulgate,under ch227, necessary standards for public librarians.

The qualifications for public librarians shall sed on educa-

(12) Assistthecouncil on library and network development "}i n, professional training and experience. Any relevant instruc

the preparation of the descriptive and statistical report to be p Bn. as defined in 101.02 (24) (a) 1that an applicant for a cer

pared by the council under43.07 (5) . . tificate has obtained in connection with any military service, as
(13) Carryout suctother programs and policies as directed byefinedin s.111.32 (12g) counts toward satisfying any require-

the state superintendent. o o mentfor instruction for a certificate under thésibsection if the
(14) (a) In this subsection, “participating municipality” hasapplicantdemonstrates to the satisfaction of the division that the
the meaning given in €43.18 (1) (ag) instructionobtained by the applicant is substantially equivalent to

(b) Conduct a review of a public library system if at least 30¢8€ instructionrequired for the certificate. Certificates already
of the libraries in participating municipalities that include at leagtantedprior to December 17, 1971, shall remain in effect.
30% of the population of all participating municipalities state in (2) PusLIC LIBRARY SYSTEMS. The division, byrule, may pre
thereport under $43.58 (6) (c)thatthe public library system did mulgatenecessary standards for public library systems. If pro-
not adequately meet the needs of the librdfyhe division deter mulgatedsuch rules shall be consistent witd3.15and shall be
minesthat the public library system did not adequately meet tieatablishedn accordancevith ch.227, except that the division
needsof libraries participating in the system, it shall prepare ahallhold a public hearing prior to adoption of any proposed rule.
advisoryplan suggesting how the public library system can so tfo addition to the notice requirathder s227.17 the division
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shall endeavor to notify each publibrary of such public hear- library in the county and to each public library in an adjacent
ings. county,other than a county with a population of at least 500,000,
20|]4listor1yz: 01971 ¢. 1521979 c. 3471985 a. 1771985 a. 183.57, 1997 a. 150 anamount that is equal to at least 70% of the amount computed
Cr(;"‘és_refelence: See also ctPl 6, Wis. adm. code. by multiplying the number pfllc.)ans reported unde( $2pby the .
amountthat results from dividing the total operational expendi-
43.11 County library planning committees. (1) CRe- turesof the library during the calendgear for which the number
f loans are reported, not including capital expenditures or expen

ATION. Any county board may appoint a county library plannin
committegunder t%is section. y|f ; (F:)ounty boardt,yin a co)lljﬁty Whegéturesof federal funds, by the total number of loans of material

all public library service is administered or coordinated by aft@deby the public library during the calendar year for which the
existing county libraryboard or where there is a single-countjoansare reported. The library board of fheblic library entitled
public library system boardjetermines to appoint a committecl©® & payment under this subsection may direct the céootedit
underthis section, the existing library board may serve as tA# or aportion of the payment to a county library service or library
countylibrary planning committee. The county board shall notif§ystemfor shared services.
the division immediately upon appointment of the committee.  (2) By July 1 of each yeaeach public library lying in whole
(3) DUTIES AND POWERS. (@) The committeenay prepare a Or in partin a county shall provide a statement to the county clerk
new plan for theorganization of a county or multicounty systemf that county and to the county clerk of each adjacent county,
revisean existing plan or change the boundaries of a public libra@ther than a county with a population of laast 500,000, that
system. It shall conducpublic hearings concerning these plangeportsthe number of loans of materiabde by that library during
revisionsand changes to which representatives of all libramiesthe prior calendar year to residents of the couotyadjacent
the county shall be invited. county,who are not residents of a municipality that maintains a
(b) The committee’sinal report, including a new plan, revi- public library under s43.520r43.53and the total number of loans

sionsto an existing plan or changes to the boundaries of a putfifcnaterialmade by that library during the previous calendar.year
library system and copies of any written agreements necessary (3) A county mayenter into an agreement with its participat
implementthe proposal, shall be filed with the county board aridg municipalities or with a public library system to pay no less
submittedto the division. Plans for multicounty systems shathanthe amounts determined under s(b) to the public library
includea method for allocating system board membership amogygstemfor distribution to the public libraries that participate in
the member counties. thatsystem.

(c) The plan of library service for a countyhether for aingle (4) Uponrequest of a county clerk, a publilerary shall pre
countyor a multicounty system, shall provide for library servicegide access to all books and records used to determine the amount
to residents of those municipalities in the county not maintainis@mputedunder sub(2).
apublic library under this chapteiThe services shall include full (5m) Nothingin this section prohibits a county fraprovid-
accessdo public libraries participating in the public library systeny, 't nding for capital expenditures.

andthe plan shall provide for reimbursement for thatess. Ser 6) Th lib board orif lib board
vicesmay include books—by-mail service, bookmobile service, (8) The county library board orif no county library boar
the establishment of additional librariesather services deemed €XISts the county itself, shall either distribute the aid provided by

appropriate by the committee. Services may be provided by cl}f county to the public libraries, as provided in the plan prepared

trggtin%with e)>/<isting public libraries in the cguntypor in adjage nders.43.11, or shalll trqnsfer .th.e aid for distribution to the public

countiesor with the public library system or by creating a countyPrary system in which it participates.

library organization under this chapteFhe plan of library service ~ (7) This section does not apply to a couhving a population

for a county may provide for improving public library serviceof 500,000 or more.

countywideand in municipalities that have libraries. The plan History: 1997 a. 1502005 a. 226420, 2007 a. 97

shall specifythe method and level of funding to be provided by the

countyto implement the services described in the plan, includid@-13 Division review. (1) (a) No publidibrary system may

the reimbursement of public libraries for accéssresidents of be establisheavithout the approval of the division. In reviewing

thosemunicipalities in the county not maintainiagublic library ~ final reports submitted by county library planning committees, the
(d) The plan of library services farcounty may include mini division shall considerin addition to the standards $etth in s.

mum standards of operation fpublic libraries in the countyThe ~43.15 the proposed system territogiganization and financing,

county shall hold a public hearing on any standards propostfial and long-range plarfer library services, the role of exist

underthis paragraph. The standards stk efect if they are ing multi-jurisdictional service programs in the territory and

approvedby the county and the public library boards of at leagtansfor cooperation with adjoining systems and with other kinds

50% of the participating municipalitida the county that contain, Of libraries in the territory.

accordingto the most recent estimate prepared undks.96 at (b) If the division approves a final report, it shall report such
least 80% of the population of participating municipalitiethe  approvalto the appropriate county boards aodnty library plan
county. ning committees. Upon acceptance by the county boards, the divi

(e) The plan of library services for a coumay require that sion shall certify to the appropriate courtipards the establish-
amunicipality located in whole or in part within the county thament of the public library system proposed by the report,
operatesa publiclibrary compensate another municipality locatedpecifyingthe efective date of the establishment of the system.
in whole or in part within the county that operates a public library (2) A public library system board may submit to the division
whenevetthe latter public library provides library services to-resi plan for the alteration in the territory included within the system
dentsof themunicipality that operates the former public libraryer for a change in systemganization from a federated to a €on
Theplan's compensation for each loan may not exceed the aCté’@I'idatedsystem or vice versa. If the change propdsette plan
costof the loan, as defined by the department by rule. is approved, the division shall certify such faectthe system
. 4H2|%tory: 1971 c. 1521981 c. 201985 a. 29177, 1993 a. 1841997 a. 1502005 541 specifying the déctive date of the change.

(3) Theeffective date of the establishmentaogystem under
43.12 County payment for library services. (1) By sub.(1)or of a change under syB) shall beJanuary 1 of the year
March 1 of each yeam county that does not maintain a consolispecifiedby the division.
datedpublic library for the county under43.57and thatontains (4) Any decision by the division under this section may be
residentsvho are not residents of a municipality that maintainsappealedo the state superintendent.
public library under s43.52 or 43.53 shall pay to each public History: 1971 c. 1521995 a. 271997 a. 272005 a. 226
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43.15 Standards for public library systems. A public 6. Employs a head librarian who is certified as a public

library system shall not be establishadess it meets the require librarian by the department and whose employment requires that

mentsunder this section. heor she be present in the library for at least 10 hours of each week
(1) PopuLaTION. The territory within the system shalll: thatthe library is open to the public, less leave time.

(a) Have a population of 100,000 or more. If, becaugheof 7. Beginning in 2008, annually is open to the public an-aver
withdrawal or realignment of participating counties, a publi@geof at least 20 hours each week except that for a library in exis
library system has fewer tharparticipating counties and a pepu tenceon June 3, 2006, annually is open to the public an average
lation under 200,000, the remaining parts of the system shellat least 20 hours or the number of hours each week that the
realignwith an existing system within 2 years aftee date on library was open to the public in 2005, whichever is fewer.

which the population falls below 200,000. 8. Beginning in 2008, annually spends at least $2,500 on
(b) After July 1, 1998, no new systemay be established library materials.
unlessit serves a population of at least 200,000. (d) A county may establish a consolidated public library sys-

(2) FINANCIAL SUPPORT. Each county proposed to be includedemin which the included county and its underlyr@mmunities
within a system shall demonstrate, to the satisfaction of the difgfm a single systemThe county mayfor such purposes, take
sion, its ability to provide adequate funding to implement the pladverandacquire any library property by consent of the authority
submittedunder s43.11 (3) and the report submitted under scontrollingthat property.

43.13(1). (5) CAPITAL COSTSEXCLUDED. For the purpose of determining

(3) TerRITORY INCLUDED. (@) A consolidated system shallthe amountof financial support required under si#) (b) 2,
consistof one countynly. A federated system shall consist of onamountsspent for capital projects shall be excluded.
or more counties. (5m) LimiT. A public library system magot be established

(b) No more than one system may be established wathirif its establishment would cause the number of public library sys
singlecounty If the territory of a municipality lies in 2 or moretemsto exceed the number in existence on June 3, 2006.
countieswhich are not in the same public library systeheg History: 1971 c. 1521981 c. 1971985 a. 29177, 1987 a. 3991989 a. 2851991
municipallibrary board orif no such board exists, the municipaf 35,1925 2, 259145 (1) 1995 a. 2701997 a. 27150 2005 a. 226420, 2007
governingbody shall determine the systemwihich the munici-  cross—reference: See also 1 6.06 Wis. adm. code.
pality will participate.

(c) If the territory of a joint library lies in 2 or more countiegt3.16 Resource libraries. (1) (a) Each public library sys-
that are not in the same public library system, the joint libratgm shall have ateast one system resource librarnnually,
boardor, if no such board exists, the governing bodies of thwior to the expiration of its agreement with its existing system
municipalitiesand counties that created the joint library shatesource librarythe public library system board sha#gotiate
determinethe system in which the joint library will participate. with the member public library with the gest annual operating

(4) METHOD OF ORGANIZATION. (a) A public library system budgetof all member libraries to serve as a system resource library
may be oganized as a single-county federated public library sy& the following year If the board andhe proposed resource
tem, a multicounty federated public library systemna single- _library are unable to reach an agreement for the following year
county consolidated public librargystem.” Wo public library before the expiration date of any existing agreements with
systemamay mege with the approval of each public librays resourcehbrarles:, the existing agreements shal] be extended for
temboard and the county boards of the participating counties@ne year or until an agreement is reached with that proposed

- ; T esource librarywhichever occurs earlierThe division shall
terr(1ti)f) itA dg%in;)lll r(;}a}[)r/]g?gtlllgl&?r:gzm a federated public library Sy%mtify the public library system board, the existing resource

1. Adoots and maintains the plan of library service SubrnittIi rariesand the proposed resource library of the extension and,
da pd der s43 11 (3 pd43 13 (1 y ringthe period okextension, shall attempt to mediate an agree
andapproved under s43.11 (3) and43.13 (1) o mentbetween theublic library system board and the proposed
2. Provides the financial support for library serviceguired resourcdibrary. If the division determines that the public library
undersub.(2). systemboard and the proposed system resolifscary are unable
3. Enters into a written agreement with the public library syso reach an agreement before the end of the one-year period, the
temboard to participate in the system and its activities and+o fgivision shall propose an alternative agreement, which &leall
nish library services to residents of thosrinicipalities in the bindingif it is acceptable to the proposed system resource library
countynot maintaining a public library. If the alternative agreement is unacceptabtaéeqroposed sys-
(c) A municipal,county or joint public library may participate temresource librarythe board shall negotiate with the member
in a public library system if it meets all of the following requirepublic library with the next lagest annual operating budget of all

ments: memberpublic libraries to serve as a system resolitocary in the

1. Is established under this chapter. following year.

2. Is located in a county that participatesaipublic library _ (&m) An existing contract may be extended under(pjonly
system. if it was entered into on or after May 8, 1990.

3. Is authorized by its municipal governing body or county (D) The procedure undgat (a) shall be repeated with member
boardto participate in the public library system. public libraries indecreasing order of the size of their annual-oper

ting budgets until amgreement is reached with a member public
Prary to serve as a system resoulibeary. Except as provided
par (a), no agreement may extend beyond December 31 of any

4. Enters into a written agreement with the public library sy:
temboard to participate in the system and its activities, to parti
patein interlibrary loan of materials with other system librariel!
andto provide, taany resident of the system area, the same libr §ar. o
servicespn the same termthat are provided to the residents of = (2) If the member public library selected to serve as a system
the municipality or county that established the member librar§gsourcelibrary under sub(1) fails to meet all of the following
This subdivision does not prohibit a municipal, couatyjoint ~equirementsthe system board shall enter into a supplementary
public library from giving preference to itesidents in library contractwith the academic library with the ¢gest operating bud
groupprograms held for children or adults if the library limits  getof all academidibraries in the system area, or with a resource
numberof persons who may participate in the group program, fprary in an adjacensystem, that meets all of the following
from providing remote access to a librasyélectronic database requirements:
only to its residents. (a) The library has a collection of at least 100,000 volumes.
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(b) The library is open to the public at least 50 hours each web&ardpresident and such other boaficer as the system board

(c) The library employs &kast one full-time, permanent refer designates.

encelibrarian with a mastes’degree in library science. (b) A public library system board of a multicounty library-sys

History: 1989 a. 286 tem may borrow money to accomplish any opitsposes, but the

o o outstandingamount of such loans at any time may not exceed an

43.17 Public library systems; general provisions. amountequal to the system boasd'eceipts for the prior fiscal
(1) BoaArRDTERMS. Every public library system shall be governegear. A federated public library system whose territory Viéthin
by a board appointed under 43.19 or 43.21 No person 2 or more counties may obtain a state trust fund loasg¢omplish
employedby a public library that is a member of a public librargny of its purposes, but the outstanding amount of a federated pub
systemmay be appointed to the public library system board. Up@g library systens state trust fund loans, togetheth all other
theinitial establishment of a boartthe members shall be leldedindebtednesgf the system, may not exceed an amount equal to
_asnearly as possible into 3 equal groups to serve for terms exgile systems receipts for the prior fiscal year.
ing on January 1 of the 2nd, 3rd and 4th years, respectioely 1) gorrowerscarDs. Except as provided isub.(11), all
lowing their appointment. Thereafteggular terms shall be for public libraries in a public library system shall hottioe valid bor

3 years and shall commence on Januarj\acancies shall be owers’ cards of a publitibrary in an adjacent public library sys

f|||ed_for the unexpired term in the same manner as regu{gfn,other than the Milwaukee County Federated Library System.
appointmentsare made.

. Therequirement under this subsection does not apply tblihe
(2) BOARD ORGANIZATION AND MEETINGS. AS SO0N as practiea waukeeCounty Federated Library System.

ble after the initial establishment okgistem, and thereafter in Jan
uary of each yearthe board shall ganize by the election, from
amongits members, of a president and such othiécest as it
deemsnecessary The board shall meet at least once every
months.

(2m) Abvisory cOMMITTEE. Every public library system may
appoint a public library advisory committee to, amonther
things, advise the system board about the status$ needs of
librariesin the system, serve asconduit of information between
the system board and individual libraries in #ystem and make
recommendationt the system board relating to librarieghie
system.

(3) FiscaL YEAR. The fiscalyear of each federated public
library system whose territory lies within 2 or more counsiesill

(11) CosTOFLENDING SERVICES. (&) In this subsection, “loan”
meansa unit of service that involves the checking out of a single
itfmfrom a library to an individual for use outside the library for
a'specific period of time.

(b) A public library in a public library system may refuse to
honor valid borrowers’ cards of a public library in an adjacent
public library system if, in the most recent year in which the public
library honored such cards, the total amount of the reimbursement
receivedby the public libraryfrom that adjacent public library
system,and from counties and municipalities that are located in
thatadjacent public library system, lesss than the adjusted cost
incurredfor that year by the publiibrary in honoring the cards.

(c) For purposes of pafh), the adjusted cost shall be calcu-
bethe calendar year. latedby determining the actual cost for each loan incurrethéy
(4) SvsTeM ADMINISTRATION. Notwithstanding s59.17 (2) pUb“-g“g@rytﬁonolnng the Calrdst fgrglv%&/eart n thte mcailnner
" . : : rovide e rules promulgate artment under s.
l(.tér) and59i18 (zr)] (ﬁ) restponsﬁlllt)é T%r ac_imlnlsr,]tratlr?rhc;)fwbllc : F%eZA(Z) (r¥) and muItipIF))/ing thgt amou)r/n by ?he remainder calcu
ibrary System snafi vest In a head fibranan who shafl be appoinigt dby subtracting 500 from the total number of loans made in
by and directly responsible to the public library system boalrd'thatyear by the public library tborrowers from the adjacent pub

_(5) AnnuaL ReporT. Annually, at the timerequired by the jic jiprary system. For purposes of this paragraph, a renewal of a
division, each public library system shall report to the division 9@ 3 constitutes a separate loan.

its operations, expenditures atetritory served during the pre-
cedingyear shall submit a plan describing the program for IibraR{

serviceto be carried out in theubsequent year and shall furnis 0
such other information as the division requires.

(6) CooPERATIVESERVICES. A public library system may cen
tract with another such system, or widther libraries, library
organizationor resource centers within this state or in adjace
statesto provide or receive library services.

(d) Any reimbursement made by a county under (pmay
tresult in a reduction in the level of support for public library
servicesprovided by that county to residents of that county.

(e) If a public library in a given public library system refuses
to honor the valid borrowers’ cards from an adjacent public library

stem,annual meetings shall be held between representatives of

e afected public library systems thiscuss the resulting lack of
(7) ExisTiNG EMPLOYEES. No person employey a participat servipes to the fﬂctedborrowers and the costs of providing such
ina oublic librarv at the time gf the est;)bli)s/hmen? qﬁuil)[:ic services. The affected public library systems shall provide the
ng p y : division with written minutes of these meetings.
library system shall lose, because of such establishment, any ;. 1971 ¢. 1521981 c. 961985 a. 20176 177: 1985 a. 333,253 1989
salary,fringe benefit or other employment rights in existence atzgg 1991 a. 2721993 a. 3831995 a. 2011997 a. 1501999 a. 92001a. 16103
thattime. 2005a. 226

(8) ReTIReMENT. If any employee of a participating employer . . .
underthe Wisconsin retirement system becomes, by virtue of tfi3-18 Withdrawal, abolition and expulsion. (1) WitH-
establishmenof a public library system, an employee of thafRAWAL. (ag) In this subsection, “participating municipality
library system, the librangystem shall become a participatind"€@ns2 municipality that operates a public library and is a mem
employerunder the Wsconsin retirement system. erof a public library system. - ' o

(9) CONTRACTS, BIDDING AND BORROWING. (@) All contracts  (&m) Notless than 3 years aftefiliting with a public library
for public construction made by a federated public libsystem SyStém.a participating municipality or a county may withdraw
whoseterritory lies within 2 or more counties or by a federatefiom the systenby adoption of a resolution by a two-thirds vote
public library system whose territory lies within a single count@f its governing body under pa(gr) and(b), if the resolutioris
with a population of at least 500,000 shall be let by the pubfi€opted at least 6 months prior to the close offiseem’sfiscal
library system board to the lowest responsttittder in accord- Year. The resolutiorshall become &dctive at the close of the sys
ancewith s.62.15 (1)to (11) and(14). For purposes of thisee ~ tem'sfiscal year.
tion, the system board possesseswers conferred by 62.15 (ar) With the approval of the governing bodies of participating
onthe board of public workand the common council. All con- municipalitiesthat contain, according to the most recent estimate
tractsmade under this section shall be made in the name of the feepared under 46.96 at least 80% of the population of partici
eratedpublic library system and shall be executed by the systgratingmunicipalities inthe countya county may withdraw from

2011-12 Wis. Stats. database updated though 2013 W is. Act 19 and all Supreme Court Orders entered before June 30, 2013.
Changes effective after June 30, 2013 are designated by NOTES. See  Are the Statutes on this W ebsite Of ficial? (7-19-13)


https://docs.legis.wisconsin.gov/document/statutes/official
https://docs.legis.wisconsin.gov/document/acts/1989/286
https://docs.legis.wisconsin.gov/document/statutes/43.19
https://docs.legis.wisconsin.gov/document/statutes/43.21
https://docs.legis.wisconsin.gov/document/statutes/59.17(2)(br)
https://docs.legis.wisconsin.gov/document/statutes/59.17(2)(br)
https://docs.legis.wisconsin.gov/document/statutes/59.18(2)(b)
https://docs.legis.wisconsin.gov/document/statutes/62.15(1)
https://docs.legis.wisconsin.gov/document/statutes/62.15(11)
https://docs.legis.wisconsin.gov/document/statutes/62.15(14)
https://docs.legis.wisconsin.gov/document/statutes/62.15
https://docs.legis.wisconsin.gov/document/statutes/43.17(11)
https://docs.legis.wisconsin.gov/document/statutes/43.17(11)(b)
https://docs.legis.wisconsin.gov/document/statutes/43.24(2)(n)
https://docs.legis.wisconsin.gov/document/statutes/43.17(11)(b)
https://docs.legis.wisconsin.gov/document/acts/1971/152
https://docs.legis.wisconsin.gov/document/acts/1981/96
https://docs.legis.wisconsin.gov/document/acts/1985/29
https://docs.legis.wisconsin.gov/document/acts/1985/176
https://docs.legis.wisconsin.gov/document/acts/1985/177
https://docs.legis.wisconsin.gov/document/acts/1985/332
https://docs.legis.wisconsin.gov/document/acts/1985/332, s. 253
https://docs.legis.wisconsin.gov/document/acts/1989/286
https://docs.legis.wisconsin.gov/document/acts/1989/286
https://docs.legis.wisconsin.gov/document/acts/1991/272
https://docs.legis.wisconsin.gov/document/acts/1993/383
https://docs.legis.wisconsin.gov/document/acts/1995/201
https://docs.legis.wisconsin.gov/document/acts/1997/150
https://docs.legis.wisconsin.gov/document/acts/1999/9
https://docs.legis.wisconsin.gov/document/acts/2001/16
https://docs.legis.wisconsin.gov/document/acts/2001/103
https://docs.legis.wisconsin.gov/document/acts/2005/226
https://docs.legis.wisconsin.gov/document/statutes/43.18(1)(ar)
https://docs.legis.wisconsin.gov/document/statutes/43.18(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/16.96

Electronicreproduction of updated 20112 Ws. Stats. database, published July 19, 2013.

43.18 LIBRARIES Updated 11-12Wis. Stats. Database 6

a federated public library system whose territory lies within 2 tward. The remaining system board members shall include such
more counties. representativesf the libraryboards governing public libraries of

(b) A participating municipality may withdraw from a federparticipating municipalities and countieand public members
ated public library system. appointedfrom the counties at lge as the county board deter-

(2) AsoLiTion. A county may abolish a public library systendMINes.
whoseterritory lies only within that countgxcept that a county 2. A system board appointed under subdnay consist of
containinga 1st class city may abolish such a public libeysstem  morethan 20 members if the county boards, acting joideyer
only with the consent of the municipalities within the system. minethat each county in treystem shall be represented by at least

(2m) ExpuLsion. With the approval of the division, a public2 members on the system board.
library system may expel, or reduce aids or services to, a munici (2) (a) Except as otherwise provided in this paragraph, a fed
pality or county that fails to meet the requirements undéd. 45 eratedpublic library system whose territory lies within a single
(2) or (4). countyshall be deemed an agency of the county and a federated

(3) PROCEDURE. (a) Prior to taking any action to abolish orPubliclibrary system whose territory lies within 2 or me@in
withdraw under this section, the county board or other municip¢S shall be deemed a joint agency of those counties. A federated
governingbody shall holda public hearing on the proposed actioRUPlic library system whose territory lies within 2 or moiz
andshall publish a class fotice, under cr985, of the hearing. ti€Sconstitutes a separate legal entity for the purposes of having
Notice of the hearing also shall be given by registered mail not I48§ exclusive custody antbntrol of all system funds, holding title
than30 days prior to thiearing to the governing body of every© and disposing of propertgonstructingenlaging and improv
othermunicipality and county participating the public library “ing buildings, making contracts and suing @ethg sued. A fed
system/o the public library system board and to the division. eratedpublic library system whose territory lies within a single

(b) A municipality or county withdrawing or expelled undef£Cuntywith a population of 500,006r more consfitutes a separate
this section from a public library system is responsible for its all¢¢92! entity solely for the purposes of having the exclusive custody
catedshare of the outstanding liabilities of the system on fleeef andcontrol of all system funds, making contracts and providing
tive date of its withdrawal or expulsion. benefitsto its employees under oh0.

(c) Upon taking final action under this section to withdray () A federated public library system board shall have the pow
from or abolish a public library system, the county boarctoer ersof a public library board under43.58with respect to system—

municipalgoverning body shall give notice, by registered nodil, Wide functions and services. Theeal library boards shall retain
the action taken to the governing body of every athenicipality respons_lbllltyfor their publl(_: libraries in all other areas.
andcounty participating in the public library system, to the public 'S+ 1971 ¢. 1521985 a. 1771993 a. 3831997 a. 150

library system board and to the division. ~ 43.21 Consolidated public library systems. (1) In a

~ (d) Prior to expelling a municipality or county fronpablic  consolidatecpublic library system, the system board shafisist
library system, the system board shall notify the municipality @f 7 or 9 members appointed by the county board. In the initial
county and thelivision, by registered mail, of the reason for thgppointmenbf a system board, at least 3 members of the system
actionunder consideration and shall hold a public hearing cofoard, at the time of their appointment, shak active voting
cerningthe action. The system board shall file a plan for alteratigflembersof library boards governing public librarie®nsoli-

of the system territory under43.13 (2)by November 15 of the datedinto the system. At least one but not more than 2 members
year preceding the year in which the expulsion will take effe@f the county board shall be members of the systeand at any
unders.43.13 (3)and thedivision shall adjust state aid under sgnetime.

43.24accordingly. _ (2) (a) A consolidated public library system shall be deemed
(e) A municipality or county that has withdrawn or that haﬁn agency of the county by which created.

been expelledrom a public library system may participate in a ) A consolidated public library system board shall have the
public library system only by fulfilling the requirements for initialy 5y ersof a library board under s43.58and43.60and shall be
participationunders. 43.15 (4) (bor (c) and by adopting a new yesponsibleor the total program giublic library service for the
planof library service for the county. systemterritory.

History: 1971 c. 1521981 c. 1971985 a. 291997 a. 1501999 a. 83 o . . .

(3) If itis consistent with the terms thereof, a gift, bequest or
43.19 Federated public library systems. (1) (a) Inafed endowmentio apublic library becoming part of a consolidated
eratedpublic library system whose territory lies within a singl@ublic library system may be taken over by the system board. The
county,the system boarshall consist of 7 members nominated bgystemboard shall maintain the gift, bequest or endowment for the
the county executive, or by the county board chairperson inbgnefitof the library to which it was given.
countywithout a county executive, and approysdthe county  History: 1971 c. 1521985 a. 17%s.23, 71, 1993 a. 241

board. At least3 members of the system board, at the time of thej . . .
appointmentshall be active voting members of library boardég'24 State aid. (1) Each public library system shall be paid

governingpublic libraries of participating municipalities, and aptatéaid forthe operation and maintenance of the system. Except
leastone of these shall be a member of the library board governfigProvided in parsb) and(c), theamount paid to each system
the resource library At least one but not more than 2 members &f 12! be determined as follows: _
the county board shall be memberfsthe system board at any one () 1. Determine the percentage change in the total amount
time. appropriatedunder s20.255 (3) (qm)petweerthe previous fiscal

(b) 1. Except as provided in sub2., in a federated public yearand the current fiscal yeaxcept that fothe 2009-10 fiscal
library systemwhose territory lies within 2 or more counties, th¢/&a",determine the percentage change in the total anagymé
systemboard shall consist of at least 15 and not more than Pfatedunder s20.255 (3) (&)2007 stats., and 80.255 (3)(qm)
membersiominated by the county executiveeach county in the N the previous fiscal yeaand s20.255 (3) (qm)n the currenfis-
systemor by the county board chairperson in a county withoutG®'year _ _ )
county executive, and approved by each county hioatt sys 2. Multlply the amount of state aid received by the system in
tem. Appointments shall be iproportion to population as nearlythe previous fiscal year by the sum of 1.0 and the result under
as practical, but, except as provided in s@hdeach county shall subd.1. expressed as a decimal.
berepresented by at least one member on the sysiard. Each (b) If the territory of a public library system is altered, the
countyboard may appoint one county board member to the systdapartmenshall adjust the aid paid to that system under(par
board. The public library board governing the designatedrhe department shall promulgate rules establishing the method
resourcelibrary shall have at least one member on the systehe department will use to make the adjustment.
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(c) Beginning inthe fiscal year in which the total amount obeforeDecember 1 of the year immediately preceding thefgpear
state aid appropriated for publibrary systems under 80.255 which aids are to be paid, the department of administratiati
(3) (gm), as determined by the department, eqaglsast 1.25% pay each system 75&6 the certified estimated amount from the
of the total operating expenditures for public library services froappropriationunder s20.255 (3) (gm) The division shall, on or
local and county sources in the calendar year ending in that fisbaforethe following April 30, certify to the department of admin
year, the amount paid to each system shall be determined by adttationthe actual amount to which the system is entitled under
ing the result of each of the following calculations: this section. On or before July 1, the department of administration

1. Multiply the systens percentage of the stat@opulation shallpay each system the fétifence between the amount paid on
by the product of the amount appropriated undet0s255 (3) Decemberl of the prior year and the certified actual amount of aid
(gm) and 0.85. to which the system is entitled from the appropriation under s.

2. Multiply the systent percentage of the statgeographi 20.255(3) (gm) The division may reduce state aid payments

| th t of th t ; 20.255 Whenany system or any participant thereof failsmeet the
?36:) ?(;%a) ka).?’/ld g'ggcét'juc of the amount appropriateter s requirement®f sub.(2). Beginning September 1, 1991, the divi

ionmay reduce statad payments to any system if the system or

3. Divide the sum of thpayments to the municipalities and> . ; : ;
countiesin the system under subdhof ch. 79for the current fiscal Lalgyl%ezgiupant in the system fails to meet the requirements of s.

year,as reflected in the statemalftestimated payments under s. (3m) If the appropriation under 20.255 (3) (gmjn any one
79.015 by the total of all payments under sulicbf ch. 79for the A - : .
currentfiscal yearas reflected in the statement of estimated paigear IS '?Sfcl'legt to pa}{[tr&e full am?hunlt_ll;nder S‘q?)' state “?"jd d
mentsunder s79.015 and multiply the result by the product ofP@Ymentsshall be prorated among the fibrary systems entide
the amount appropriated under2.255 (3) (qmjnd 0.075. suchaid.

(2) Fora public library system to qualify for and maintain its (4) The division shall assure through an annual audit and

eligibility for state aid under this section it shall ensure that aII??jJ'UStme”.'Df aids, as necessamat no more than 20% of the
thefollowing are provided: undsreceived by systems are used for administrative purposes.

Whi lv with s43.15 (4 Awith (5) Any interest earned from the investment of state aid paid
all ﬁémggfﬂb?gﬁeimenmat comply with $43.15 (4) (c) 4wit to each public library system under s(®).shall be allocated to

. . . . the library system receiving the aid payments.
(b) Backup reference, information and interlibrary loan ser- bmitting inf - d of f
vicesfrom the system resource librafgcluding the development , (6) In submitting information under $6.42for purposes o

of and access to specialized collections, as evidenced by a Wri*ﬂgpien_nia_l budget bill, the department shall include an amount
agreementith that library. or public library services for each fiscal year of the fiscal bien-

; . . nium equal to 13% of the total operating expenditures for public
reégc)sst?r%fswrrl%rgrri ers?s\}iltr;ﬁn% éi%‘fg&ifﬂg%ﬂgl'V?/irﬁ]‘i’ﬁnam,lbrary services, in territories anticipated towihin all systems
outsidethe system In the state, from local and county sourceshia calendar year
y S L - immediatelypreceding the calendar year for which aid uribisr
(e) In—service training for participating public library personsectionis to be paid. The amount shall include a recommendation

neland trustees._ ) _ ) _ ~ for the appropriatiomnder s20.255 (3) (gmjand recommenda-
(fm) Electronic delivery of information and physical deliverytions for the funding of othepublic library services, as deter-
of library materials to participating libraries minedby the department in conjunction with public librargesl

(9) Service agreements with all adjacent library systems. public library systems.

- : L . History: 1971 c. 1521971 c. 215.126, 1971 c. 3361973 c. 243.82; 1977 c.

_ (h) Professional consultant services to participating publigy37¢%. 34347 10000 201983 a. 22 2903 @2) Yoot 2291771989 a. 21

libraries. 2861991 a. 2721993 a. 16490, 1995 a. 27225 1997 a. 1501999 a. 999; 2003
(i) Any other service programs designed to meet the rafed$- 33 2005 a. 4202009 a. 282011 a. 158s. 35.17 correction in (1) (a) 1.

7. 4 T . . Cross-reference: See also s$£1 6.07and6.11, Wis. adm. code.
participatingpublic librariesand the residents of the system area,
asdetermined by the public library systdrard after consulta- 43 57 Distribution of materials from resources for

tion with participating public libraries. _ _libraries and lifelong learning collection to public library

(k) Promotion and facilitation of library service to users witdystems. The division may disperse to public libraystems,
specialneeds. without chage, materials from the collection of the resourfoes

(L) Cooperation and continuous planning with other types liffrariesand lifelong learning service that the division determines
librariesin the system area, which results in agreements with th@se not appropriately held in the collection of the resoufoes
librariesfor the appropriate sharing of library resources to beneliibrariesand lifelong learning service.
the clientele of all libraries in the system area. History: 1979 c. 3471993 a. 3352011 a. 158

(m) Planning with the division and with participating public - . o
librariesand other types of libraries in the area in regard to librafip-30  Public library records. (1b) In this section:
technologyand the sharing of resources. By January 1, 2000, and@) “Custodial parent” includes any parent other than a parent
by every5th January 1 thereaftehe public library system shall Who has been denied periods of physical placement wéttild
submitto the division a written plan for library technology and thenders.767.41 (4)
sharingof resources. (b) “Law enforcement dicer” has the meaningiven in s.

(n) That, if the system reimburses a participating public liorad65.85(2) (c)
for the costs of providingnterlibrary borrowing services to an  (1m) Recordsof anylibrary which is in whole or in part sup
individual who holds a valid borrowes’card of another partici- portedby public funds, including the records of a public library
pating public library the reimbursement shatiot exceed the system,ndicating the identity of any individual who borrows or
actualcosts incurred by the public library in providing such seusesthe librarys documents or other materials, resources, er ser
vices. The department shall promulgatdes for determining vicesmay not be disclosed except by carder or to persons act
actualcosts for the purposes of this paragraph. ing within the scope of their duties in the administration of the

(3) Annually, the division shall review the reports aprb- library or library system, to persons authorized by the individual
posedservice plans submitted by the public library systanger to inspect such records, to custodial parents or guardians of chil-
s.43.17 (5)for conformity with this chapter and such rules anérenunder the age of 16 under s@#), to libraries under subg2)
standardss are applicable. Upon approval, the division shall cé@nd(3), or to law enforcement fifers under sul(5).
tify to the department of administration an estimated antount (2) A library supported in whole or in part by public funds may
which each system is entitled under this sectiénnually on or disclosean individuals identity to another library for the purpose
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of borrowing materials for the individual only if the library tothe county board of supervisoshall render decisions within 90
which the individuals identity is being disclosed meetsledast days of the request being received. The common couniitor
oneof the following requirements: lageboard may appeal to the state superintenddatision of the

(a) The library is supported in whole or in paytpublic funds. countylibrary board or the county board of supervisors that dis-

(b) The library has a written policy prohibiting the disclosur@PProves the participation by the city\witage in a joint library
of the identity of the individual except as authorized ursar,  With @ municipality located in anotheounty The state supefin
@3). tendentshall hold a public hearing on the appeal within 60 days

. . . . ... .afterreceiving notice of the appearhe state superintendent shall
(c) The library agrees not to disclose the identity of the '”d'V"gublisha clas?s 1 notice undePEiBS of the heariFr)lg and shall also
ualexcept as authorized under s(@. provide notice of the hearing to the common councilitiage

(3) A library to which an individua$ identity is disclosed board,the county board of supervisors, and the county library
undersub.(2) and that is not supported in whole or in parpbip  board. The state superintendent shall decideaipeal within 30
lic funds may disclose that individumidentity to another library daysafter the adjournment of the public hearing.

for the purpose of borrowing materids that individual only if ~(2) Everypublic library shall be free for the use of the inhabit
thelibrary to which the identity is being discloseteets at least ants ofthe municipality by which it is established and maintained,
one of the requirements specified under £2p(a)to (c). subjectto suchreasonable regulations as the library board pre-

(4) Uponthe request of a custodial parentgarardian of a scribesin order to rendeits use most beneficial to the greatest
child who is under the age of 16, a library supported in whole gamber. The library board may exclude from the use of the public
partby public funds shall disclose to the custodial parent or guafihrary all persons who willfully violate such regulations.
ian all library records relating to the use of the libmdocuments (3) Any municipality may purchase or acquire onemure
or other materials, resources, or services by that child. sites,erect one omore buildings and equip the same for a public

(5) (a) Upon the request of a law enforcemefficef who is  library or any library already established; or may adopt, talee
investigating criminal conduct alleged to haweccurred at a and acquire any library already established, dpnsent of the
library supported in whole or in part by public funds, the librarguthoritiescontrolling the same.
shalldisclose to the law enforcementioér all records pertinent (4) A municipal library may contract with library organiza-
to the alleged criminal conduct that were produced by a survejbns within this state or in adjacent states to provide or receive
lancedevice under the control of the library. library services.

(b) If a library requests the assistance of a law enforcementistory: 1971 c. 152.16; 1977 c. 4181985 a. 17%s.261028, 47; 1989 a. 286
officer, and the director of the library determines that records pr@izii‘risoci?mofha'; szggrzgees for any services that fall outside of a lilsrémer
ducedby asurveillance dEVICQ under the control of the library ma%tinforn%tion—pr?viding functions; c¥)re “library services” must be provided free
assistthe law enforcement fi€er to render the requested assistsf chage to the inhabitants of the municipalifj3 Atty. Gen. 86

ance thelibrary may disclose the records to the law enforcemenMunicipal libraries may not chge a fee for lending video cassettes that are part
officer of a reasonable permanent collection, but maygehtorlending additional copies.

vl Municipal libraries may not chge a fee for online searching of bibliograpbic
History: 1981 c. 3351991 a. 2692003 a. 2072007 a. 3496; 2009 a. 180 informationaldatabase¥.8 Atty. Gen. 163

43.52 Municipal libraries. (1) Any municipality may estab 43.53 Joint libraries. (1) Joint libraries may be created by
lish, equip and maintain a public libragnd may annuallievy  any 2 or more municipalities or by a county and one or more
atax or appropriate money to provide a library fund, to be usgtlinicipalitieslocated in whole or in part in the couyiby appre
exclusivelyto maintain the publitibrary. The municipality may priateagreement of their governing bodies. Sedlidrb2applies
enactand enforce police regulations to govern the use, managsjoint libraries.
mentand preservation of the public libranAny municipality —(2) jointlibrary agreements under sigb) shall contairprovi
desiringto establish a new public library shall obtain a writtegjonsnecessary to establish a library board undés§4 includ
opinion by the division regarding thfeasibility and desirability ing a procedure for adjusting the membership of the board to
of establishing the public library before final action is taken. Thgsurethat it remains representativethé populations of the par
division shall render its opinion within 30 days of the time thgcipatingmunicipalities, as shown liile most recent federal cen
requests received. sus,under s43.54 (1m) (a) 1.perform the dutiesnder s43.58
(Im) (a) Any town desiring to establish a new public libranandown and operate the physical facilities. A joint library agree
or participate in a joint library under 43.53shall in addition to mentshall also do all of the following:

the requirement under suli) obtain the approval of the county  (3) Nameone of the participants as the librarfiscal agent,
library board, if one exists, and the county board of supervisqgfo is responsible for the payrobienefit administration, insur-
beforefinal action is taken. The county library board and thgnce and financialrecord keeping and auditing for the library.
countyboard of supervisors shall render decisiwithin 90 days The participants costs of providing the services under fiasa-
of the request being received. A town may appeal to the stgfgphcount toward the financial support requithe partici-
superintenderd decision of the county library board or the countyantunder s43.15 (4) (b) 2.

board of supervisors thatlisapproves the participation by the S C ,
town in a joint library with a municipality located in another, Séggalﬂgllﬁggiaiggoﬁiﬂgr%m{ﬁgrea?'sits”zlig;ooqvgdaJo'm“brﬁry
county. The state superintendent shall hold a public hearing on fhe S J yIs L
appealwithin 60 days aftereceiving notice of the appeal. The (3) A joint library may not be established unless it incluates
statesuperintendent shall publish a class 1 notice ucil&85 of leastone municipality with a public library established before
the hearing and shall also provide notice of the hearing to the tolfgy 8. ,1990' ! :

board, the county board ofupervisors and the county Ibrary, 453 ogs 4 S851005 b 2302006 o 45000 o 52 o 34 Stats. 1985
board. The state superintendent shall decideshgeal within 30

daysafter the adjournment of the public hearing. 43.54 Municipal library board composition. (1) (a)

(b) Any city or village that is entirely located &ncounty that Eachpublic library established under43.52shall be adminis-
operatesand maintains a consolidated public library for theeredby a library board composed @ach city of the 2nd or 3rd
countyunder s43.57 and that desires to establish a new publidiassor school district of 9 members, in each city of the 4th class
library or participate in a joint library unde43.53 shall, in addi  of 7 members and in each village, town, tribal governmetnibad
tion to the requirement under suth), obtain the approval dhe associationof 5 members. Wo additional members may be
countylibrary boardjf one exists, and the county board of supeappointedo a libraryboard for a village, town, tribal government
visorsbefore final action is taken. The county library board arat tribal association so that the board has 7 membdesmbers
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shallbe residents of the municipaligxcept that not more th&n of appointive members of the library board to 7. Thereupon,
membersnay be residents of other municipalitiddembers shall whenevera term expires or a vacanogcurs, no appointment
be appointed by the mayovillage president, town chairperson,shall be made until the number of such membeas been so
tribal chairperson oschool board chairperson, respectiyelith  reduced, whereuponthe remaining members shall be by lot
the approval of the municipal governing bodyp to 5 additional divided by the common council into 3 classes, 3 to serve for 3
membersmay be appointed under43.60 (3) years,2 to serve for 2 years and 2 to serve for one, yeapec-

(am) Each public library established in a 1st class city shall kigely, from the date of such completed reduction, tredeafter
administeredy a library board consistingf the president of the each regular appointment shall be for a term of 3 years.
boardof school directors or hisr her designee, the superintendent History: 1971 c. 15%s.19, 20, 1977 c. 4181981 c. 1971983 a. 27192, 214,
of schools or hisr her designee, a member of the county boagg&_ 1985 a. 1771987 a. 2861991 a. 269316 1993 a. 1841997 a. 1502005 a.

> . . 6 2009 a. 207

of supervisors who resides in the courByalderpersons argl
public members. The county board member shall be appointed
the county executive or county administrator and confirmed tf
the county board for a 4-yedé&rm commencing on May 1. The
3 alderpersons shall be appointed by the mayor on thau@stay

57 Consolidated county libraries and county
rary services. (1) CONSOLIDATED COUNTY LIBRARIES. (a) A
county board may establish and maintain a consolidated public

in April from among those alderpersons serving 4-year tands library for. the cou_ntyar_1dmay for such purpose adopt, take over
shallserve on the library board during their aldermanic terms. TfBdacquire any libraries already established, by consent of the
6 public members shali be residents of the diiie of the public authoritiescontrolling those libraries. _
membersshall be appointed by the mayor on the 3ngsday in (D) If itis consistent with the terms thereof, a gift, bequest or
April to staggered 4-year terms. One of the public memb@rgjowmentoa public library becoming a part c_Jf a consolidated
appointedby themayor under this paragraph shall be designateountyll_brary may be taken over b_y the county library board. The
by the mayor as his or her representativéhenboard. One public county library board shall maintain the gift, bequest or endow-
membershall be appointed by the president of the common-counentfor the benefit of the library to which it was given.
cil on the 3rd Tiesday in April for a 4-year ternThe public mem  (¢) A consolidated county library may become part of a feder
berappommf?]d”b)t/) thg pY_GSIdteTjt gf t?he comm((j)n CtOUfntC# under thigedmulticounty system ganized under 3.19
Eg&%%rifgs higor ﬁererggrgzeentati)\//e c?n%%siaoe:r do € common (d)_ A _consc_)lid_ateq county Iiprary may contract with Iibrary
. i ) . organizationswithin this state or in adjacent states to provide or

(b) %Jpon thelrt _flrstt)lappi)lnstment,lthe member? shzall t%e d'V('jd‘?chivelibrary services.
asnearly as practicable into 3 equal groupseiwve for 2—, 3— an .
4-yearterms, respectivelyThereaftereach regular appointment,. (%), JOINTLIBRARIES. A county board maguthorize the forma
shallbe for a term of 3 years.avancies shall be filled for unex- 1N ©f & joint library under 13.53and may participate in a joint
piredtermsin the same manner as regular appointments are mdtgary board under $13.54 _

(c) Theappointing authority shall appoint as one of the mem (3) COUNTY LIBRARY SERVICES. A county board may establish
bersa school district administratoor the administratos’ repre- andmaintain a county library service to serve the residents of the
sentative,to represent the public school district or districts ig‘ounyywho donot live in municipalities that have established
which the public library is located. Not more than one member dPrariesunder s43.52or43.53or to improve the library services
the municipal governing body shait any one time be a memberOf municipal libraries established under8.520r 43.53 The
of the library board. countylibrary service may operate a library or library service pro

(d) No compensation shall Ipaid to the members of a library3ramor may contract with library genizations within this state
boardfor their services, except as follows: or in adjacent states for services.

1. Members may be reimbursed for traitual and necessary (4) BOARD APPOINTMENT. (&) In a county with a consolidated

expensesncurred inperforming duties outside the municipalitycOUnty library under sutfl), the county board chairperson shall,
if so authorized by the library board. with the approval of the county board, appoint a 7-merober

2. Members may receive per diem, mileage and othemecggmembelcounty library ‘?Oard- . .
saryexpenses incurred in performing their duties iaathorized ~_ (b) In a county operating a county librasgrvice under sub.
by the library board and the municipal governing body. (3), the county board chairperson shall, with the approval of the
(e) A majority of the membership ofiibrary board constitutes oUntyboard, appoint a 7-member library board. -
aquorum, but any such board may regulation, provide that 3  (€) Boards appointed under pafa) and(b) shall include at
or more members thereshall constitute a quorum. For libraryleastone school district administrator of a school district located
boardsorganized under pagam), a majorityof those seats on thein whole or in part in the countgr that school district administra

boardthat are currently filled constitutes a quorum. tor’s designee, and one or 2 county bosugpervisors. Boards
(1m) (a) Boards appointed for joint libraries under8.53 appointedunder par(b) shall include, in addition, representatives
shall: of existing library boards under43.54and persons residing in

1. Consist of 7 to 1 members and be representative of tHEUNicipalitiesnot served by libraries.
populationsof the participating municipalities. (d) Boards appointed under pafa) and(b) have the powers

2. Be appointed by the heaithe municipal governing body @ndduties of a library board under43.58
of each participating municipality and county boahdirperson (5) TERMS OF OFFICE, COMPENSATION, OFFICERS,DUTIES. (&)

of the participating county. Uponthe initial establishment of a board under gdp(a)or (b),
(b) Subsectiongl) (b) to (e) and(2) apply to joint library the members shall be divided as nearly as practicable in 3 equal
boards. groupsto serve for 2—, 3and 4-year terms, respectiveiyllow-

(2) As soon as practicable after tfist appointments, at a dateind their appointment. - Thereaffeerms shall béor 3 years.
andplace fixed by the appointingfifer, and annually thereafter Vacanciesshall t_)e filled for unexpired terms ihe same manner
within 60 days after the beginning of terms, the members of figrégular appointments are made.
library board shall aganize by the election, from among their (b) No compensation shall be paidthe members of a board
number,of a president and such othefiadrs as they deem neees undersub.(4) (a)or (b) for their services, except as follows:
sary. 1. Members may be reimbursed for tresitual and necessary

(3) In any city of the 2nd or 3rd class, the common counaixpensesncurred in performing theiduties if so authorized by
may, by a two-thirds vote, provide for the reduction of the numbére board.
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2. Members may receive per diem, mileage and other necssientific, historical, economic, literaryeducational and other
saryexpenses incurred in performing their duties idathorized usefulsubjects.
by the board and the county board. (6) (a) Within 60 days after the conclusion of the fiscal year
(c) A majority of the membership of a board under $dp(a) of the municipality or county in which the public library is located,
or(b) constitutes a quorum, but any such board, tmayesolution, thelibrary board shall maka report to the division and to its gov
providethat 3 or more members constitute a quorum. erningbody The reportshall state the condition of the library

(d) As soon as practicable after the first appointments, at a da@@rd'strust and the various sums of money received for the use
andplace fixed by the appointingfifer, and annually thereafter of the public library duringhe year specifying separately the
within 30 days after the beginning of terms, the members of f@ountsreceived from appropriations, from the income of trust

boardshallomganize by the election, from among their number funds, from rentals and other revenues of the public libeangt
apresident and such otheffioérs as they deem necessary. from other sources. The report shall state the condition fofrels

(e) Sectior3.52 (2)applies to consolidated county libraried" the library boards control and shall state in detail tiieburse
and county library services. mentson account of the public library during that fiscal year.

(f) A library oganized under thisection may participate in a ., (°) The report to the division shall include data concerning
public library system subject to 43.15 library materials, facilitiespersonnel, operations and such other
' information as the division requests.

(6) GIFTS AND GRANTS. Any county may receive, by t.)eques{ R .
or gift, property for the purpose of establishing a public library f(f{br(;;:r)y Tbr:)%:gri’r?(;}ctgﬁt;‘ge (\::\;\fllles':ﬁre]rs?haéll (F:)?J?)tlziacmli?) g;a;eggtr‘érgyirt]he

the county and may enter into an agreement to maintpirbhc : h i~ . i
library in consideration thereof, and shall be bound to faithfqla.h'cnhotthsrg?/irgéy &ggﬁ;galtgg ddeligl?%ea%]edara%fetggartiﬁ);rrtnc(jelgtotrhe
e e o e Bbaoene o oy o e om0t ety an an explanaton of iy Ghe Ibrary board
boardmay properlil administer the same. ’ elieves so. The division shall design the form of the statement
History: 1971 c. 15%.25; Stats. 1971 913.57:1981 c. 28%.47; 1985 a. 177 SO that it may be removed from the report and forwarded to the
$5.35t041, 51; 1989 a. 2861993 a. 2411995 a. 354 division before it is sent to the public library system.
) ) (7) The library board may receive, manage and dispose of
43.58 Powers and duties. (1) The library board shall have gifts and donations as follows:

exclusive control of theexpenditure of all moneys collected, @) All i ;

g ) persons wishing to make donations of property for the
donatedor appropriated for the librafynd, and of the purchase penefitof a public library may vest the title thereto in thary
of a site and the erection of the library building whenever authgs 4.4 10 be held and controlled by the board, when accepted
rized. The library board also shall have exclusive ghacontrol accoréingto the terms of the deed of gift, devise or bequest. As

and custody of all lands, buildings, money or other propery, 5,ch property the board shall be deemed special trustees.
devised bequeathed, given or granted to, or otherwise acquired or

A : (b) 1. In this paragraph, “community foundation” means a
Ieaszecby, thf\ mﬁ;}n|C|ptf;il|tydforhI|tI)|rar):jpurp§ses. I d.charitableorganization, described in secti®@d1 (c) (3) of the
(@) f(ag T gl'l Ir_zry oar dsf a a‘é |tt1arl1)_”approve?] EXPeNdinternalRevenue Code and exempt from federal incomertaber
turesof thepublic library and forward the Dills or vouchers ceverge inn501 (a) of the Internal Revenue Code, dedicated to encour
ing the expenditures, setting forth the name of each claiman

. L ingand assisting charitable activities and enterprises in a desig

payeethe amount of each expenditure. and the purpose for whithye 4 community in this state and having expertise in finance,

it was expended, to the appropriate municipal or county fmanor( d development, and grantmaking

officer or, in the case of a school district, the school district clerk. . ’ ' . .
2. If a gift, bequest, or endowment is made to any public

Thelibrary board shall include a statement, signed by the Iibra]rg he Ib board fer the ift. b
board secretary or other designee of the libranard, that the 'orary, the library board may pay or transter the giit, bequest,
expenditurehas been incurred and that the library board h§§doWmentor its proceeds, to the treasurer of the municipafity
auditedand approved the expenditure. The appropriataici- countyin which the public library is situated; may entrust the gift,
pal, county or school district dicial shall then pay thbill as oth ~ Peduester endowment to a public depository underdsh.may
ersare paid. pay or transfer the gift, bequest, or endowment to the library
) . board’sfinancial secretary; or magubject to subd3., pay or
(b) Notwithstanding pa(a), regular wages or salary or othelansterthe gift, bequest, or endowment to a charitabjgoiza-
recurringpayments, authorized lige library board and verified yjon, “gescribed in sectiob01 (c) (3) of the Internal Revenue Code
by the appropriate library B¢ial, may be paid by the appropriate,qexempt from federal income tax under sect6i (a) of the
municipal,county or school district dicial by the date due pn ytemalRevenue Code, the purpose of which is providing finan
the case of salaries, by the regular pay. deiye library board shall v or material support to the public library tora community
auditand approve any such payment at its next regular meetiRg. ndation. A payment or transfer of a gift, bequest, or endow-
(3) Any person having a claim or demand against the munighentby a library board to a charitablegamization described in
pality or county growing out of any act or omission of the libranhis paragraph made prior to March 19, 2008, is not invalid as
boardshall file with the library board a written statement thereofacking statutory authority to make the payment or transfehe
If the claim or demand or any part thereof is disallowed, the-Claifibrary board pays or transfers the gift, bequest, or endowiment
antmay bring an action against the municipality or county.  thefinancial secretarthe financial secretary may invest the gift,
(4) Notwithstandingss.59.17 (2) (br)and59.18 (2) (b)the bequestor endowment as permitted under66.0603 (1m)or
library board shall supervise the administration of the publitl2.11(3); or may delegate investment authority the gift,
library and shall appoird librarian, who shall appoint such othebequest,or endowmentas permitted under €6.0603 (2)or
assistant@&nd employees as the library board deeexsessary, 112.11(5). The financial secretary shall hadfice only during
andprescribe their duties and compensation. membershipn the libraryboard and shall be elected annually at
(5) The library board may employ competent persdas the same time and in the same manner as the offearsfof the
deliverlectures upon scientific, literariyjstorical or educational library board.
subjects;and may cooperate with the University \Wisconsin 3. A library board may pay or transfer a gift, bequest, or
System,technical collegealistrict boards, the historical society,endowmento a charitable ganization described in suli?l.or to
the department, cooperative educational service agencies, sclioobmmunity foundation only if the library board and the charita
boardsand other educationaistitutions to secure such lecturesle organization or the community foundation agree, in writing
or to foster and encourage by other means the wider use of bamkdat thetime of the payment or transfer of the gift, bequest, or
and other resourcereference and educational materials upoendowment, to each of the following:
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a. The charitable ganization or the community foundationsumappropriated by all of the municipalities participating in the
agreesto make disbursements from aofithe gift, bequest, or joint library.

e_ndOWmenﬁO the Ilbrary board upon the written request of the (C) A County Chairperson mappoint a County Supervisor to

library board. serveas a membedf a library board of a public library of a munic
b. Subject to subdB. bm, the library board retainsontrol ipality under par(a), butno more than one county supervisor so

overthe manner in which any disbursement made under 8ubdappointed may serve on the library board at the same time.

a.is used. (4) If an additional member appointed to a library board under

bm. The library board use of any disbursement made undeub. (3) (a) losesthe status upon which the appointment was
subd.3. a.shall be consistent with the intent of the donor of tHeasedhe or she ceases to be a member of the library bdard ef
gift, bequest, or endowment and with tgreement between thetive on the following May 1.

library board and the charitablerganization or community  History: 1971 c. 15%.23; Stats. 1971 s. 43.60981 c. 1971985 a. 1771989
foundation. a. 56 1991 a. 2692005 a. 226

c. The library board exercises its rights over the use of ea
disbursement made undsubd.3. a.in accordance with the law @'64 County tax. (1) The county hoard of a county expend

; ) e . ing money for public libranservice to its inhabitants may levy a
applicableto trust investments and the provisions of this chapt%gto prO\)//ide fﬁnds for suc)ii serviaad shall include any gmognt

(c) If any such treasurer or financial secretary holds any prof tax undetthis subsection in the amount of taxes determined to
erty belonging to the public librasyhe library board shall require pe |evied under s70.62 (1)

abond fromthe treasurer or financial secretary to the library board : : -

in such sum. not less than the amount of suré/h propermjel(rjyby (2) (a) In this subsection, “library fund” means the funds
him or her and with such surefies as fitarary board requires. raisedby the city village, town or school district by tax levy or
The bond shall be conditioned in substantially the same fosm appropriationunder s43.52 (1)

the ordinary bond required from the treasurer ofrthanicipality (b) Except as provided isub.(2m), any city town, village or
or county with the necessary changes. schooldistrict in a countyevying a tax for public library service

. : ersub.(1) shall, upon written application the county board
(d) The treasurer or financial secretary shall make an anng E . . :
reportto the library board showing in detail the amount, inve $ he countybe exempted from the tax levithe city, town, vik

ment,income andiisbursements from the trust funds in his or hapd€or school district making the application levies a tax for pub
’ G library service and appropriates and expends for a library fund

fhh(;?berérsubcg‘arﬂejpl?f CT Sr" ;!33 %g (?GE;ppended o the annual report éuringthe year for which the county tax levy is made a sum at least
y . . - . gqualto an amount calculated as follows:
(e) In the case of a gift for a library building, the library boar 1. Divide the amount ofax levied by the county for public

of the municipality shall have the exclusiight to select and cen library service under sukil) in the prior yearless the amourv-

tractfor the purchase of a site. ied f blic lib ital dit by th lized val
History: 1971 c. 152s.10, 20; 1977 c. 26418 1985 a. 1761985 a, 17&s.42, €U 1Or pubIiC library capital expenditures, by the equalized vajua
43, 481050, 52: 1985 a. 225332 1987 a. 2521993 a. 3991995 a. 201264 1997  tion of propertyin that area of the county that was subject to the

a.15Q 2005 a. 2262007 a. 612009 a. 332011 a. 163 county property tax levy for public library services in the prior
Municipal libraries are a mattef statewide concern. Accordinglyome rule pro year

visionswill not justify local departures froriie provisions of ch. 4376 Atty. Gen. ! . .

203 2. Multiply the amount determined under sulid by the

equalizedvaluation of property in the cityillage,town or school
43.60 County appointments to municipal and joint districtfor the current year.
public library boards. (3) (a) A county chairperson, withthe  (2m) No city, village, town or school distriés exempt from
approvalof the countyboard, may appoint from among the resithe tax levy under suk2) for any year ifpy September 1 of the
dentsof the county additional members to the library board ofygar preceding the year for which the taxlévied, the county
public library of a municipality located in whole or partin the hoarddetermines that the public libraof the city village, town
county,for a term of 3 years from the May 1 following #gpoint  or school district that is a member of the public library system has
ment,and thereafter for a term of 3 years, as follows: not complied with standards approved unget3.11 (3) (d)and
1. Ifthe annual sum appropriated the county to the public (e).
library is equal to at lease-sixth, but less than one-third, of the ' (3) Eachcity, town, village or school district participating in
annualsum appropriated to the public library by anynicipality 3 joint library under s43.53shall be treated individually in deter
in which the public library is located during the preceding f'scﬁﬁining its eligibility for tax exemption under suf®).
year,one additional member. History: 1971 c. 15%.16; 1977 c. 4181981 c. 201983 a. 271985 a. 1771997
f 2. !f the annual sum approprjated fm‘e county to the pUb”C * isr%fr?lgf slllitz?_héa“vzira1 a traveling library service within iainicipal limits could
I|brary 1S equal to at. least one-third ' bl“.lt less tbae_ha.”‘. of .the raisea Iibra?yfur):d for thgat service gnd beyexempted from the coFLnty tax by meeting
annualsum appropriated to the public library by anynicipality  therequirement of sub. (4). 60 Atiggen. 389.

in which the public library is located, 2 additional members. A town, city or village thadoes not maintain a public libratyut makes contribu

. . tionsto a nearby public librargannot be exempted frotme county library tax levy
3. If the annual sum appropriated the county to the public ngersub. (2). 65 AttyGen. 182.

library is equal to at least one—half, but less than two—thirds, of th@ municipality otherwise qualified, is entitled to an exemption under sub. (2)
annualsum appropriated to the public library by anynicipality =~ whenthe county has not acted to levy a tax specifically designated as a county library

; i in i ; it tax but does finance money expended for public library services to its inhabitants by
in which the public library is located, 3 additional members. ageneral tax levy72 Atty. Gen. 190

4. If the annual sum appropriated the county to the public
library is equal to at least two—thirds, but less than the annual syg1’70 Common school fund. (1) No later than October 15
appropriatedo the public library by any municipality in which theof each yeareachschool district administrator shall certify to the
public library is located, 4 additional members. statesuperintendent, on forms provided by the state superinten-

5. If the annual sum appropriated te county to the public dent,a report of the number of persons residinthaschool dis
library is equal to at least the annual sum appropriated to the pubiict on the preceding June 30, as reported und&s18 (1)a).
library by any municipality in whictthe public library is located,  (2) Annually by January 10, the state superintendent shall
5 additional members. apportionthe amount that is estimated to be appropriated wnder

(b) For a joint public library of 2 omore municipalities, the 20.255(2) (s)in the current school year to teehool districts in
“annualsum appropriated to the public librdsy any municipal proportionto the number of persons resident therein, as shgwn
ity in which the public library is located” undear (a) is the total thereport certified under sufl).
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(3) Immediatelyupon making such apportionment, the statérary. Appropriate records of all purchases under this section
superintendenshall certify to the department of administratiorshall be kept and necessary reports thergwall be made to the
the estimated amount that each school district is entitled to recestatesuperintendent.
underthis section and shall notify each school district administra History: 1971 c. 15%.12; 1977 c. 4181985 a. 333.251 (6) 1989 a. 31359
tor of the estimated amount so certified for higier school dis- 1°9°@ 241997 a. 2787, 2001 a. 162003 a. 332007 a. 202011 a. 105

trict. The department of administration shall distribute eadf8 72 Library exchanges. (1) Schoollibrary books and
schooldistrict's aid entitlement in one payment on or before Maytherinstructionalmaterial belonging to one school district may
1. The amount paid to each school district shall be based uponihgoaned to another school district for use in any school library
amountin the appropriation account under26.255 (2) (son  of that school district.

April 15. Moneys distributed under this section may be expended2) any public library board and school board may make such
only for the purchasef instructional materials from the State'h'sexchangesand loans of bookand other instructional material as
torical society for use in teachingi¥¢onsin history and for the are agreed upon for the purpose of increasing the efficieficy
purchaseof library books and other instructional materials fopoth libraries and ensuring the best service to the schools and all
schoolllbra_nes, but not for p_ubllc library facu_mes operated byitizens.

schooldistricts under $43.5 in accordance with rules promul- - (3) Any school district that borrows materials through a public
gatedby the state superintendent. In addition, a school distriirary system shall reciprocatey sharing with other participat-
may use the moneys received under this section to purch@sg libraries materialghat are not in immediate or constant
schoollibrary computers and related software if the scioard  gemandby the school librarg primary clientele, as determined
consultswith the person who supervises the school districtisy the school district.

librariesand the computers and software are housed in the schoalstory: 1971 c. 15%.14; Stats. 1971 s. 43.72985 a. 177
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tion of 5.943.50may bring a civil action against any individual (3) This section does not apply to a registede&ds or other
who caused the loss for all of the following: governmenemployee who acts in the course of his or hiégciaf

(a) The retail value of the merchandise unless it is returnédtiesand files, enters or records any instrunredtdting to title
undamagednd unused. A person may recover under this paf behalf of another person.
graphonly if he or she exercises due diligemtelemanding the  History: 1979 c. 2211995 a. 2241997 a. 272001 a. 109 ,
returnof the merchandise immediately afterdreshe discovers dWhethera doctément is frivolous was for the jury to ansvé&ate vLeist,141 Ws.

h ; 2d 34, 414 N.w2d 45(Ct. App. 1987).

theloss and the identity of the person who has the merchandise. (Ct. App )

(am) The retail value of the service provided by a service prg43.61 Theft of library material. (1) In this section:

vider, as defined in s943.50 (1) (am) A person may recover (4) “prchives” means a place in which public or institutional
underthis paragraph only if he or she exercises due diligence i ords are systematically preserved.

demandingpayment for the service. o N Lo s
(b) “Library” means any public library; library of an educa-

(b) Any actual damages not covered under (par tional, historical or eleemosynary institution,ganization or

(2) In addition to suk(1), if the person who incurs the lossprespciety;archives; or museum.
vails, the judgment in thaction may grant any of the following: (c) “Library material” includes any book, plate, picture, photo

(a) 1. Except as provided in suldan., exemplary damages of graph, engraving, painting, drawing, map, newspapegazine,
notmore than 3 times the amount under g@p. pamphletbroadsidemanuscript, document, lettgublic record,

1m. If the action is brought against a minor or against the panicroform, sound recording, audiovisual materials in any format,
ent who has custody of their minor child for the loss caused by thegneticor other tapes, electronic data processing records, arti-
minor, the exemplary damages may not exceed 2 times the amdebts or other documentaryvritten or printed materials, regard-

undersub.(1). less of physical form or characteristics, belongingtoloan to
2. No additional proof is required for an award of exemplagt otherwise in the custody of a library.
damagesunder this paragraph. (2) Whoeverintentionallytakes and carries awayansfers,

(b) Notwithstanding théimitations of $799.250r814.04 all  concealr retains possession of any library material without the
actualcosts of the action, including reasonable attorney fees. consent of a library €itial, agent or employee and with inteot

(3) Notwithstandingsub.(2) and except as provided in subdeprivethe library ofpossession of the material may be penalized
(3m), the total amount awarded for exemplary damages and r@@Provided in sub(5).
sonable attorney fees may not exceed $500 for each violation. (3) Theconcealment of library material beyond the last station

(3m) Notwithstandingsub.(2), the total amount awardéar  for borrowing library material in a library is evidence of intent to
exemplarydamages and reasonable attorney fees may not excéeprivethelibrary of possession of the material. The discovery
$300for each violation if the action is brought against a minor &f library materialwhich has not been borrowed in accordance
againsthe parent who has custody of their minor child for the lo¥4th the librarys procedures or taken with consent of a library
causedby the minor. official, agent or employee and which is concealed upon the per

(3r) Any recovery under this section shall be reduced by t§@n°r among the belongings of the person or concealed by a per
amountrecovered as restitution for the sameumtter ss800.093 SONUPoN the person or among the belongings of another is evi-

and973.200r as recompense unde®89.13 (5) (afor the same denceof intentional concealment on the part of the person so
act. ' concealingthe material.

(4) Theplaintiff has the burdeaf proving by a preponderance _ (4) An official or adult employee or agent of a library who has
of the evidence that a violation occurred und&¥8.50 A con Probablecause for believing that a person has violated this section

viction under s943.50is not a condition precedent to bringiag in his or her presence may detain the person in a reasonable man

action, obtaining a judgment or collecting that judgment undé&l€r for & reasonable length of time to deliver the person to a peace
this section. officer, or tothe persors parent or guardian in the case of a minor

. . . The detained person shall be promptly informed of the purpose for
(5) A person is not criminally liable under313.30for any the detention and be :

. . X . . : permitted to makeone calls, but shall not
civil action brought in good faith under this section. b5 rogated or searched against his or her will before the
(6) Nothingin this sectiorprecludes a plainfifrom bringing  arjval of a peace dicer who may conduct a lawful interrogation
the action under c799if the amountclaimed is within the juris  of the accused person. Compliance with this subsection entitles

dictionallimits of 5.799.01 (1) (d) the official, agent or employee fetting the detention to the same
Solory: 1980 @ 1791989 a. 311993 a. 711995 277, 2003 a. 1382005 2. 447 gefensen any action as iavailable to a peacefigfer making an
a. . H
Employeesalary for time spent processing retail theft is compensable as “act@4f€Stin the line of duty.
damages’under sub. (1) (b). Shopko Stores, IncKujak, 147 Ws. 2d 589433 (5) Whoever violates this section is guilty of:

N.W.2d 618(Ct. App. 1988).
(G- App ) (a) A Class A misdemeandf the value of the librarynaterials

943.55 Removal of shopping cart. Whoever intentionally doesnot exceed $2,500.

removesa shopping cart or stroller from eithtéie shopping area  (c) A Class H felonyif the value of the librarynaterials
or a parking area adjacent to the shopping area to another p&ceeeds$2,500.

without authorization of the owner or person in deand with ~ History: 1979 c. 245Stats. 1979 s. 943.60979 c. 35%.232 Stats. 197%.
theintent to deprive the owner permanently of possession of si#¢f:61:1991 a. 392001 a. 16109

propertyshall forfeitan amount not to exceed $500 for each shoB . .
ping cart or stroller so removed. 43.62  Unlawful receipt of payments to obtain loan for
History: 1977 c. 992003 a. 159 another. (1) In this section, “escrow agent” means a stafeer

erally chartered bank, savings bank, savings and loan association
943.60 Criminal slander of title. (1) Any person whaub  or credit union located in this state.
mits for filing, entering or recording any lien, claim of lien, lis pen  (2) Exceptas provided in sul§2m), no person may receive a
dens,writ of attachment, financing statement or any other instrgaymentfrom a customer as an advance fee, saideposit or
mentrelating to asecurity interest in or title to real or Personaioneyfor the purpose of obtaining a loan or a lease of personal
property,and who knows or should have known that the conterggoperty for the customer unless the payment is immediately
or any partof the contents of the instrument are false, a shamglacedin escrow subject to the condition that the escrow agent

frivolous, is guilty of a Class H felony. shall deliver the payment to the person only upon satisfactory
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Appendix H: Community Room Policy

The Library Community Room may be used by the following groups and in this

order of priority:

The Library Board

The Library for library-sponsored activities (including the Friends of the Library
volunteer organization)

Village Committees and Departments to carry on functions relating to government
and/or the health, education, safety, culture and general welfare of the citizens of the
Village of Brown Deer

Brown Deer community and school groups

Local non-profit groups, with provision of tax-exemption documentation

For-profit groups, and Individuals for personal use

The Library reserves the right to adjust and to rearrange Community Room schedules and
assignments as the Library/Village requirements demand. The Library reserves the right to
refuse a request when submitted less than 48 hours before its start time.

Groups permitted to use the room will be subject to the following rules:

A completed reservation request form must be on file at the library.

No admission fee may be charged nor may a collection be taken. Exceptions must be
approved by the Library Director.

For-profit groups, and Individuals using the room for personal use, will be charged a fee
according to the Library’s Fines and Charges schedule in this Manual.

Fund raising events are not allowed unless they are co-sponsored by the Library or the
Village.

Groups of young people under eighteen years of age must have the meeting room
application completed by an adult, and two (2) adults must be present at the meeting.
A responsible person from the group will alert the library staff to open the room and
must notify the library staff when the event is over so the room can be locked.

Groups are financially responsible for any damage, missing items, or cleaning beyond
what is normally done.

Granting permission to use the Community Room does not constitute endorsement by the
Library or Village of the group or its activities.

In order to establish the fact that the Village and the Library are not sponsoring the event,
all publicity must include the following statement:

"Sponsored by the (insert name of organization booking the room)”

Groups will be allowed a maximum of 12 uses per year in order to maintain equity of access
among current and future requestors. No-shows will be counted as uses for this purpose.
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Reservations are accepted using the following schedule

Reservation requests will be ...for the following date ranges:
accepted...

December-June January-June

May-December July-December

Set-up & Equipment

Chairs and tables are available for groups to set up themselves to meet their needs. The
furniture is to be returned to the position in which it was found (see Reservation
Request form and/or posted notice in Community Room). The room will be inspected by
Library staff at the close of the meeting.

Television, DVD player, microphones and amplification, and a projection screen are
available for group use. A video/computer projector is not available.

Food and beverages may be served with advance permission of the Library Director.
Alcoholic beverages or smoking are not permitted. Kitchen facilities are not available.
The Library cannot be responsible for equipment, materials or property brought to the
room by the group or its members.

Library staff should be notified of any emergency, accident or unusual occurrence during
the meeting.

All meetings must take place during the Library's normal hours of operation.

The Library Director is authorized to deny permission to any group that is disruptive to
library services or deemed an inappropriate use of library facilities.

Amended by Library Board: April 20, 2009; Rev. 12/2013
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Appendix J: USE OF LIBRARY DISPLAY CASE, STREET SIGN
ELECTRONIC MESSAGE BOARD, BULLETIN BOARDS

Display case:
The Library’s display case is primarily designated for the promotion of Brown Deer Library and Brown

Deer Village government programs and activities. However, when the case is not reserved or in use it
may be used by members of the community for the following non-commercial purposes:

e Sharing of community members’ talents and hobbies

e Advertising of community clubs and societies

e  Promotion of community events

The user must supply all stands, mounts, holders, Velcro, etc. for items on display. Materials may only
be attached to the case back, and only using Velcro-type hook and loop material. Tapes and pins may
not be used.

Displays must be installed and removed promptly on dates agreed-upon by the exhibitor and Library
Director, not to exceed 4 weeks. Displays that are not removed by those dates may be removed by
Library staff. Any display materials left for more than 30 days after the display end date becomes
property of the Brown Deer Public Library.

Display materials must be approved by the Library Director before they are installed, and must conform
to the requirements of the Patron Rules of Conduct. The Library Director reserves the right to refuse
display requests for any reason he/she deems appropriate.

Street sign electronic message board

The Brown Deer Library’s street sign electronic message board is designated expressly and solely for the
use of the Library to advertise and promote Brown Deer Library-sponsored programs, activities, services
and collections. It may not be used by outside groups or individuals.

Bulletin boards and Literature distribution

The Library Board endorses the Library Bill of Rights, Article VI which states:
Libraries which make exhibit spaces and meeting rooms available to the public they serve should
make such facilities available on an equitable basis, regardless of the beliefs or affiliations of
individuals or groups requesting their use.

Non-library notices and literature may only be posted or distributed on library-supplied racks and
bulletin boards in the library lobby. All literature rack and bulletin board space is primarily designated to
provide information about, and foster effective use of, the library’s own materials and services, and
disseminate information about government sponsored programs or services.

When the library’s own needs have been satisfied, remaining space may be curated by library staff to
purposefully convey educational, cultural, intellectual or charitable information.

All items for posting must be given to the Library Director for approval, in physical form ready for
posting. The size of any single or related multiple-item posting may not exceed 11”x17”. Acceptable
material will be dated prior to posting and shall not remain posted longer than four weeks for the same
group in any 6 month period unless the material is time-bound in nature, such as newspapers or
monthly magazines.

Approved by Library Board: 3/9/15; Rev. 4/11/16; Rev. 5/9/16
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Appendix K: MCFLS Admin Manual Insert A-11, Guidelines
for Use of Patron Data

A-11: MCFLS Guidelines for Use of Patron Data
Legal background:

Wisconsin Statutes, s. 43.30 (1m):
Records of any library which is in whole or in part supported by public funds, including the records of
a public library system, indicating the identity of any individual who borrows or uses the library's
documents or other materials, resources, or services may not be disclosed except by court order or to
persons acting within the scope of their duties in the administration of the library or library system, to
persons authorized by the individual to inspect such records, to custodial parents or guardians of
children under the age of 16 under sub. (4), to libraries under subs. (2) and (3), or to law enforcement
officers under sub. (5).

These guidelines do not focus on the use of patron information for inter-library borrowing, the rights of
custodial parents for patrons under 16, or the use of patron information by law enforcement officials.

The Wisconsin Department of Public Instruction has further stated that:
“(N)othing in state law prohibits library staff from using the library's patron database as part of a
Library fund-raising effort. Wisconsin Statutes Section 43.30 allows the use of patron records to
persons acting within the scope of their duties in the administration of the library or library system.
Therefore, use of patron library records may be allowable by library staff who have been authorized
by the library board to conduct fund-raising for the library. However, we would recommend that fund-
raising use of patron records occur only after explicit library board approval of a policy allowing that
type of use.” (http://pld.dpi.wi.gov/pld_trusteefag4#patron-info)

Guidelines for use of patron information:
Since the use of patron registration information is allowable by state statute, MCFLS recommends that
libraries use this information granted that:

e the library receives library board approval of a policy allowing the use;

o the library only uses contact information for residents of the library's municipality; and

o the library offers an easy "opt out" procedure in the messages.

MCFLS staff will extract the data from the ILS upon request, but using this data within a software program
is the responsibility of the library. In addition, MCFLS recommends the following guidelines to ensure the
best use of the data in a way that is sensitive to patron privacy and leaves as much control as possible in
the hands of the patron.
e Use a method of communication (such as a newsletter or similar format) that allows patrons the
choice to opt-in.
e Ata minimum, the patron should be given the choice to opt-out of the communication at any time,
preferably by an “unsubscribe” link or something similar that would take effect immediately.
e Only retrieve as much information from the Sierra ILS as is necessary for the communication to
take place.
¢ Include a privacy policy within your communication clearly identifying your organization and the
purpose of sending the message.

Approved by Board of Trustees, February 2015
Last Modified By: Steve Heser, Today @ 2:53 PM

http://www.mcfls.org/kb/KnowledgebaseArticle51430.aspx
4/27/2015
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Appendix L: Volunteers

Offering volunteer opportunities is one part of how the Brown Deer Public Library achieves its
mission.

Volunteers approach the library for a variety of reasons: for the love of books, to meet school
service learning requirements, to boost a resume or college admission profile, or simply to give
back to the community. Volunteer opportunities also vary greatly: doing special light cleaning
tasks to keep the building clean and attractive for the community, assisting with program
preparation and activities, shelf-reading to ensure the collection stays organized, special
collections projects to preserve resources for future users, data entry, or assisting with Friends
of Brown Deer Library events. Library employees are responsible for shelving books.

Those interested in volunteering should call or visit the library, or check the library webpage for
a list of current volunteer opportunities. Applications must be picked up at the library.
Applications will be accepted at any time. The library will contact applicants when an
appropriate opportunity match becomes available. Applicants should expect to have a public
record background check and brief informal interview with senior Library staff before being
offered a match with an available opportunity. Volunteers for court-ordered community service
cannot be accepted.

A volunteer opportunity match or denial is at the discretion of the Library Director. Applicants
may or may not be matched depending on available projects at the time of application, the
level of commitment s/he can make, the applicant’s skill set and/or interests, the nature of an
applicant’s criminal history, and/or the library staff required or available to administer
volunteer training and activities. Preference will be given to applicants who are over 18 years
old, are committed to volunteering on a weekly basis for a minimum of 6 months, are willing to
do a variety of tasks, and are Brown Deer residents. Short-term assignments, youth applicants
and non-residents will be considered if an available opportunity is appropriate.

Volunteers are representatives of the Brown Deer Public Library and Village of Brown Deer.
They are expected to be courteous and polite to public and staff. They will be honest in
reporting volunteer hours and will earn the credit they receive through diligent work. They will
report any concerns immediately to library staff, will follow through on their commitment, and
will follow the Library’s Rules of Conduct. Volunteers may be dismissed from an assignment by
any library staff member if their contributions do not meet agreed-upon expectations.

Revised & Approved 9/14/15
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